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YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

1. NopgpepXmnBaemblie onepaumoHHbIe CUCTEMDI

Windows XP (32-bit and 64-bit)
Windows Server 2003 (32-bit and 64-bit)
Windows Vista (32-bit and 64-bit)
Windows 2008 (32-bit and 64-bit)
Windows 7 (32-bit and 64-bit)

Windows 2008 R2

Windows 8

Windows Server 2012, 2016

=4 =4 =4 -8 -4 -8 8 -9

Windows 10 (32-bit and 64-bit)

2. AuctpubyTtue nporpammbl EPM-Agent Plus

Mporpamma EPM Agent Plus Bk/toYaeT B ceba ABe GpYyHKUMOHANbHOCTU: KOHTPO/Ib BbIMOAHEHUA M0/b30BaTE/bCKUX
TPaH3aKumMit n GyHKUMOHaN «KpacHaa KHonka». B 4aHHOM pyKOBOACTBE pacCMaTPMBAETCA TO/IbKO
dyHKLMOHanbHOCTb KpacHaa KHonKa (fanee no TEKCTY MOXKET MCNob30BaThea cokpalueHne KK).

OnctpnbyTne Mos>KHO 3arpysuTb no ccoiike: https://prolan.ru/files/freetools/ProLAN EPM-Agent Plus.exe

3anycTute Ha BbINOJIHEHWE Nporpammy yctaHoBKkW ProLAN EPM-Agent Plus.exe. Jns 3anycka nporpammbl YyCTaHOBKM
notpebyoTcAa NpaBa JI0KaAbHOIO aAMUHUCTPATOPA. YCTaHOBKA BbINOHATCA B HECKO/IbKO LLAroB.

ProLAM EPM-Agent Plus - InstallShield Wizard

e BLIGEpHUTE HYHHBIA ASHIK M3 CTIMCKA.

|P?ccm-1ﬁ - |

_ . ™ HEbbap Bbika

BbibepuTe A3bIK YCTaHOBKM U HaxkmuTe OK. Janee npegnonaraeTcs, YTO YCTAHOBKA NPOM3BOAMTCA HA PYCCKOM
A3bIKeE.



https://prolan.ru/files/freetools/ProLAN%20EPM-Agent%20Plus.exe

YcraHoBKa nporpammbl EPM-Agent Plus.

HaykmuTe KHomKy | ™

jie ProLAM EPM-Agent Plus - Mactep ycratossm

Bac NpUBETCTBYET NPOrpaMMa yCTaHOBKH Ana
ProLAN EPM-Agent Plus

MNporpaMMa BeINONHKT YCTaHosKy ProLAN EPM-Agent Plus Ha
KOMMBKTED. [1NA NPOACMTHEHMA HEMMATE KHoNKyY “[anee”,

MPEAYTPEX AEHKE: daHHaA NporpamMMa SaWWLEeHa 3aKoHaMK
ofi aBTOPCKMK NPEBaX M MEXAYHIPOAHEIMM COrNALEHMAMH,

o

M Grpammdd NnpuBeTCTBMA NPOrPaMmMbl YCTaHOBKMU.

[

jise ProLAMN EPM-Agent Plus - InstallShield Wizard

MMueH3InoHHOS CornaweHne

MOKANYACTa, BHUMATENBHO NPOMTHTE CEA YIOWEE NHLEHZMOHHOE
COrNEWEHKE, PRLLAM

MAUEHIMOHHOE COMMALLEHWE C KOHEYHBIM NMONE3OBATENEM NO MCNONEIOBAHKID "
MPOPAMMHOMD OBECNEYEHMA KOMMAHWK MPOMAH (PROLAN)

ProLAN EPM-Agent Plus
BHVMATENEHO MPOYTUITE AHHOE NMMLEH3MOHHOE COMMALLEHVE!

ECNK Bbl ¥CTAHABMMBAETE, KOMWPYETE NPOMPAMMHOE OBECMNEHEHWE MM

MCMNONB3YETE EMD KAKWMM-NMEO APYMAM CNIOCOBOM, TEM CAMBIM Bbl NOATEEPH AAETE
CBOE COIMACKE NMPMHATE OBASATENRCTEO MO COBMOAEHMIO ¥CNOBMKM JAHHOMD
MALEH3MOHHOMD COMNALLIEHWA C KOHESHBIM NOMB30BATENEM. ECINIA Bbl HE

COrNACHbI, HE ¥CTAHABMMEBAWTE, HE KOMMPYITE W HE MCNONL3YTE 3TO

MPOTPAMMHOE OBECTEHEHKE. v

@ A NPUHKMEKD YCNOBMA NMUEHZHMOHHOMD COrNaleHIna Mevate

(") Al HE NDMHMMEKD YCNOBMA MULIEHSMOHHOMD COrNALISHUA

Inztallshield

<tioas o

m  MuedisfoHHOe cornalweHue.

O3HaKkombTeCb C coaepaHne NMUeH3MOHHOro cornaweHuma, n ecam Bbl C HUMU COrnacHbl, TO BblﬁepMTe onuwuto «A

NPUHMMAI0 YCIIOBWA...

» U HaXkKMuTe KHomnKy 4 ™




YcraHoBKa nporpammbl EPM-Agent Plus.

jie ProLAM EPM-Agent Plus - InstallShield Wizard

CeeneHnA ¢ NoNL30BaTens

YKaH1TE CBEAeHWA O cebe.

BPRLLAMN

[onb3oBaTeNb:

oNb30BaTEN: Windows

OpraH1saLyAa:

YCTaHoOBKTE NpHUNCHEHWE ANA:

(®) Bex Nonb3oBaTENel AEHHOMD KOMMLIOTEPa

() tonbko ansa mens (Monssosatens Windows)

Inztallshield

| < Haszan || Lanee = I | CtmeHa

m  deenBH#A 0 Nonb3oBaTene.

[—

Bbl MOKeTe BbINOJ/IHWUTb YCTAHOBKY MPOrpaMMbl A/1A BCEX M0/1b30BaTeIeil KOMMbloTepa (N0 yMOAYaHUo), 1Mbo
TO/IbKO O/19 TEKYyLLEero nonab3oBatens. MNocae ycTaHoBKKM nporpamma EPM Agent Plus cTapTyeT aBToMaTU4YeCcKM npu
BXO/Ze N0/b30BaTe A B CUCTeMy. YCTaHaBMBalTe NPOrpaMmmy AJ1A BCeX Noab3oBaTenei, ec/in y BaC HeT 0CobbIX
OCHOBaHWM A9 YCTaHOBKM TONbKO AN TEKYLLEro nonb3osatena. Haxmure kHonky 4 = 7.

i ProLAM EPM-Agent Plus - MacTep ycraHoskm

BuO yCTaHOBKH

EblEOp Haubonee NoAXoAALErD BUOE YCTaHOBKH.

PRLLAN

BriGepUTE BMO YCTEHOBKM.

BYOYT YCTaHOBNEHE! BCE KOMNOHEHTEI MporpamMel. (TpelyeTca
Bonblwe Brero MECTE Ha AWCKE. )

(_) Bmbopounan

Bribop HEoBX0AMMEIX KOMNOHEHTOE NPOrpaMMel M Nanku, B
KOTOPOIA oHK BYAYT YCTAHOBNEHRI. PACCHMTAHE Ha ONBITHEIX
NonNbLZ0BaTENESN,

Inztallshield

| < Hazag || Danee > | | OTHEHE

m Eua ETEHOBKM.

[

Bbl MOeTe Bbi6paTb OAMH U3 ABYX TUMOB YCTaHOBKM: | © € “edM4 He XOTUTe BHMKaTb B NOAPOBHOCTM YCTaHOBKM
OTZEeNbHBIX KOMMOHEHTOB, MMB0 S - ~ © h 0 echi"HE XOTHUTe yCTaHaBAMBATL KOMMOHEHTbI, KOTOPbIE He ByAyT Bamu
MCMO/Ib30BATbLCA U }KEeaeTe U3MEHUTb NAnKy YCTaHOBKM NPOrpammbl. PacCMOTPUM COCTaB KOMMOHEHTOB 4/1A
yCTaHOBKM. BbibepuTe onumio «BbibopouHan» 1 Haxkmute KHonky 4 7.




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

jie ProLAM EPM-Agent Plus - Mactep ycratossm

BoibopoyHan ycTaHoBKa

BribepMTE KOMNOHEHTEI MPOrPaMMEl, KOTOPEIE HEoBX04MMO YCTAHOBMTE.

BPRLLAMN

LLeAKHWTE 3HAYOK B CTIMCKE HIHHE, YToOk! M3MEHWTE Ciocob YCTaHOEKK KOMNOHEHT A,

ONHUcaHWe KOMNoHEHTE

ProLAM EPM Service and Agent v 6

CTaHoBKa cny#hbl M areHTa
EFM SNMP pacumperine EPM. Heobxogumele ons
Shared companents YCTAHOBKM KOMMOHEHTHI,

PLSysSync Component

[nA AaHHOM G KOMNOHEHTS
TpebyeTca 14MA Ha wecTKoM
AMCKE.

Manka:

C:\Program Files (x86)\ProL AN\EPM-Agent), erermr

Inztallshield

Cnpaexa iltla < Hazag OTmena

m  Bhi6apdBHan ycTaHOBKa.

[e_—

Mporpamma yCTaHOBKW COLEPKUT CeAYIOLLME KOMMOHEHTbI:

1 ProLAN EPM Service and Agent. O6Aa3aTeNibHbIl 415 YCTAHOBKW KOMMOHEHT. YCTaHaBAUBAET CNyKOy
(Service) ProLAN EPM Service, Habop BbinosiHAeMbIX (exe) dpalinos n auHammuudecknx 6ubamnotek (dlil) u
NpPoYMx HeobxoammbIx 10 paboTbl panios.

1 EPMSNMPh ~ m ° h Mpeacrasnaer coboit pacwmpeHue (extension) ans cnysk6bl «<SNMP areHT». 3TOT
KOMMOHEHT ABAAETCA 06A3aTe/IbHbIM TOIbKO A1 GYHKUMOHAbHOCTU OTCNEKMBAHMA MOJIb30BaATE/IbCKMX
TpaH3akumii (MaTbil YposeHb). Npu ycTaHoBKe GyHKLMOHaNbHOCTK KpacHas KHOMKa, Bbl MOXeTe He
yCTaHaB/IMBaTb AaHHbIA KOMMOHEHT.

9 Shared components. CoaepXuT KOMNOHEHT OTCbINKM cooblieHuit «HelpMe». fiBnsaeTtca 06a3aTebHbIM
KOMMOHEHTOM.

1 PLSysSync Component. Mo»eT UCNob30BaTbCA B pa3paboTKe akTUBHbIX M0/b30BATE/IbCKUX CKPUMTOB.
KomMnoHeHT He o6a3aTeneH gna yCTaHOBKM.

O6paTnTe BHMMaHME Ha Nanky yCTaHOBKM Nporpammbl. Mo yMOYaHUIO NPOrpamma ycTaHaB/MBaeTca B Nanky
c:\Program Files\ProLAN\EPM-Agent\ vnu c:\Program Files (x86)\ProLAN\EPM-Agent\ ana 64-x pa3pagHbix
cucTem. Bbl MoXKeTe 3a4aTb APYroi I0rMYEcKnii AUCK M/WUK NanKy YyCTaHOBKM HaskaB KHonky ” ~ & e |t 'E
HaykmuTe KHomky | ™

o<




YcraHoBKa nporpammbl EPM-Agent Plus.

jie ProLAM EPM-Agent Plus - Mactep ycratossm

MoToBA K YCTaHOBKE NPOrpaMMbl

MporpamMmMa roToBa K HaYany yoTaHoBKH.

BPRLLAMN

Ha#MUTE KHOMKY “¥CTaH0BMTE ", YTo0kI HE4ETE YCTAHOBKY,

YTofbl NpOCMOTPETE MM M3MEHWTE NapaMETPRl YCTaHOBIKM, HEMMUTE KHomky "Hasaan™,
HamuTe kHomky “OTHEHE™ ANA BRIXOAE M3 NPOrPaMHEl.

Inztallshield

| < Hasag |E YCTaHoBWMTE i | OTmeHa

M MTOAHERTL K yCTaHOBKE.

[e_—

Haxmute KHonky™ M t ™ € o nnq dadkna yctaHoBKM. B npouecce ycTaHOBKM BbIBOAMTCA MHGOPMaLMA O
[AeNCTBUAX, KOTOPbIE BbIMOHAOTCA MPOrPaMMOIt YCTAaHOBKM B A@HHbIN MOMeHT. B cnydyae ownbok (npobnem B
npouecce yCTaHOBKM) BbIBOAATCA COOTBETCTBYHOLME COOBLLEHMSA, M NOb30BaTENb MOXKET MPUHATL KOPPEKTUPYIOLLME

aencrsus.

MpoLuecc yCTaHOBKM 3aiMMET HEKOTOPOE, HEMPOAO/IKUTENIbHOE BpeMs, He0bXoAMMOe A/1A KoNnpoBaHuaA $Galinos,
YCTaHOBKM, HAaCTPOWKM U 3amnycKa Cay»Kbbl, pernctpaumum B cucTeme KOMMOHEHTOB.

i ProLAM EPM-Agent Plus - Macrep ycraHoskm

Ycranoeka ProLAN EPM-Agent Plus

YCTaHaBENWBaOTCA BblEpﬁHHbIE KOMOOHEHTRI NpOrpaMMel.

PRLLAMN

No#AMTECL OKOHYEHMA YCTaHoBKM ProLAN EPM-Agent Plus. 3To MoxeT
38HATL HECKONLKD MAHYT.

CocToAHMe:

Janyck cnymsb

Inztallshield

"8. Bbino/IHEHUE YCTaHOBKM.

[

o OKOHYaHWM YCTAaHOBKM Bbl yBUAUTE OKHO AManora c COOTBETCTBYIOLWMM COOGLLI,EHVIEMZ




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

i'ﬂz— ProLAM EPM-Agent Plus - Macrep ycTaHoBKM

YCTaHoBKA 3aBeplleHa

MporpaMMa yonelwHo ycTaHoBMna ProLAMN EPM-Agent Plus,
HawmiuTe kHoMKy ToToB0"™ ANA BRINOAS M3 MPOrPaMHB.

3anycTWTE NporpamMy ProLAN EPM-Agent Plus

_ . ™. YrTaHOBKA yCneLwHo 3aBepLueHa.

Mo ymonyaHuio onumsa avanora «3anyctutb nporpammy EPM-Agent Plus» BkatoueHa, u nporpamma byaert 3anyueHa
aBTOMATMYECKM NOC/IE HAaXaTUA KHOMKK 1 © t 0 B MpoTMBHO C/ydae 3anycKaite nporpammy yepes meHio Windows:
x m M ¢m . ¢ pProalANTDOEPIVEAgent THProLAN EPM-Agent Plus.

— —_—

3. YcTaHOBKa A0NO/IHUTE/IbHbIX KOMMNOHEHTOB

STy "7 "HASPSRM T T T

YcTaHOBKa ApariBepa Katoda annapaTHoi 3awmtbl HASP Heob6xo4Mma TOIbKO B Cyvae cneuuanbHON NOCTaBKU
nporpammuoro npoaykta EPM-Agent Plus. Takas nocTaBKa npegnonaraeTt yCTaHOBKY Ha KOMMbIOTEP NONb30BaATENSA
NN HA OAMH U3 KOMMNbIOTEPOB SIOKA/IbHOM ceTu Katova HASP. JInueHsnm Ha dyHKUMOHaAbHOCTb KpacHol KHonKu
«NPOLUMBAIOTCAY B KJIHOM.

B cnyyae nocTaBKM C NPOrpPaMMHbIM TNLEH3UPOBaHUeM GyHKLMOHANBHOCTU KpacHol KHONKKW nav noctaBku
annapatHoi noaHodyHKUMOHanbHo KpacHoit KHonKku ProLAN ycTaHoBKa apaiisepa Katoda HASP He HyKHa.

[na ycTaHOBKM gpansepa Kntoda HASP ncnonbsyitte guctpnoytns HASPUserSetup.exe

Ecnu Bepcus onepaumnmoHHom cuctembl HUXKe, vem Windows 8/Windows Server 2012, To aTtoT dainn Heobxoammo
ncnosab3oBaTbh ANCTPMOYTMB M3 nanku HASP SRM Bawero gucka c auctpubytmuesamu. B npotusHom cayyae
AMcTpubyTMB M3 nanku Sentinel_LDK_Run-time_setup.




YcraHoBKa nporpammbl EPM-Agent Plus.

4. 3anyck nporpammbl EPM-Agent Plus

MporpamMma cTapTyeT aBTOMaTUYECKM NPU BXOAE NO/b30BaTENIA B KOMMNbIOTEP (BBOAE MMEHW NOJb30BaTENA U
napons). B nlo6om cnyyae, ANa 3anycka Nporpammbl Bbl MOXeTe MCNoab3oBaTb meHto Windows: | X MTht m

¢ h o h "HProlLAN ThEPM-Agent THhProLAN EPM-Agent Plus. Npy nepBom 3anycke nporpammbl NoAsAseTcs
OKHO Auanora Bbibopa GyHKLUMOHANbHOCTU MPOrpaMMbi:

r N
DYHKLUMOHANEHOCTE MPOrpamMMal

FRLELAN

Katme @ryHKLMOHANBHEIE BO3MOMHOCTI Bbl XOTUTE
WCNoNb30B&TE B NporpamMMe EFM-Agent Plus?

KpacHan KHonika 1 MATei ¥poseHs MMUEH3MPYIOTCA MO 0T ASMABHOCTH,

ABTOMATH3ELWAA TEXHUHECKONA NoAoERHKA nonb30BaTEnen,

[ NaTeai YposeHs

M3MEPEHWE BPEMEHW BEINONHEHWA BMZHEC-TPEH3EKLMIA
Ha CTODOHE NoNbL30BaTENS,

I Ok I [ OTMeHa ]

MO9BbI6op PYHKUMOHANLHOCTM Nporpammbl EPM-Agent Plus.

~

Bkatouute onumio - h “ m e Y n uPkMmae OK. Ana naeHTMduMKaumMm TeKYLWEro Nosb30BaTens Komnblotepa
nporpamma genaet 3anpoc B Active Directory u 3anpatwmnsaeT nosHoe (oTobparkaemoe) ums nosibzosartens (display
name) v ero nogpasgeneHuve (department). 3T peKBU3UTbI, 4ONOJIHEHHbIE MHPOPMALMEN O MECTOMOJIOKEHUU
nosnb3oBaTtens B opuce n Homepom TesiepoHa, MOTyT NPU HEOBXOAMMOCTIN BK/HOYATLCA B MUCbMA, OTNPaBAsAemble
NPOrpammoi No 31eKTPOHHOM NoyTe. BHe 3aBUCMMOCTH, NOAYYEHbI IN OTOBparkKaemoe MMA NoJIb30BaTeNA U ero
AenapTameHT u3 Active Directory nam HeT, npu NnepBom 3anycKke NporpaMmma 0TobparkaeT OKHO AManora, NokasaHHoe

Ha puUcyHKe 11.

M B
Kpacnas Knonka. [Nepesiid 3anyck npuacxeHHs. u
MonHoe umMa; WMeaHoe MNasen
MoapasaeneHue: onn

MecToHaxomwaerme:  Odmc 612

TenetaoH: +7 (435) 933-12-89, ext. 124

[ Ok ] [ OTMeHE

M 14BBOA PEKBM3UTOB NOb30BaTENSA NPU NEPBOM 3aMNycKe NPorpamMmbl.

[—

BBeauTte Uau oTpeaakTUpyUTe NOAHOE UMA, NogpasaeneHne, MecToHaxoXaeHme 1 TenedoH Nob3osBaTtens u
HaxXmuTe KHOMKy OK. BBeeHHble AaHHble No3gHee MOryT 6biTb OTPEAAKTMPOBAHbI B HACTPOWKAX NPOrpaMmbl.



YcraHoBKa nporpammbl EPM-Agent Plus.

[lanee oKHO Nporpammbl CKpbIBaeTcs, a B 061acTv yBegoMneHna naHenn 3agad (Tray) noasnaeTca 3HauyoK 9. Ona
NoKa3a OKHa NPOrpaMmbl ABaMK bl LLENIKHATE Ha 3HAYKe UK LWENKHWUTE NPaBOM KHOMKOM MbILLM Ha 3HaYKe U B
KOHTEKCTHOM MeH!10 Bblbepute MyHKkT ,© _© ~“ t 'E o eo ~cho h ™ aa

*

G} EPM-Agent Plus 2.32.4 [E=NEER

Daiin  Kpacran Knonka

Fy @2 AHS |0

fara, epema D Cobeitne Onucanne

@31m3f2014 Mu 15:43:06 0000  3arpyska daiina kondurypaumn KK Maiin gefcTenii gna gonoaxutensHen: knonok 'C:\Program Files (x86)\Prol AN\EPM-Agent...
@31!03&014 My 15:43:06 0000  3arpyska paiina kondurypaumm KK Maiin gefcTEnii AnA AonoaHuTenbHen kHonok 'C\Program Files (x86)\ProL AN\EPM-Agent...
@31!03!2014 Mu 15:43:06 0000  3arpyska daiina konpurypaumn KK Waiin gefcTenii gna gononHnTtensHex khonok 'ChProgram Files (x86)\ProLAN\EPM-Agent...
@31!03&014 My 15:43:06 0000  3arpyska paiina kondurypaumm KK Maiin geficTenii no ymonsanmo 'ChProgram Files (x86)\ProLAN\EPM-Agent\Configs\EPM...
@31!03!2014 Mu 15:43:06 0000  3arpyska daiina konpurypaumn KK ®aiin 'C:\Program Files (x86)\ProLAN\EPM-Agent\Configs\EpmAgentStartupConfigaml' 5.,

I Z  UpenomneHua ?? Onpoce! Haxatne KpacHoi Knomer: Win+F12

@ Cnyx6a EPM paBotaer

m 24y nadMoe oKHo nporpammbl EPM-Agent Plus.

5. PeweHunsa ¢ ucnonbsosaHmem KpacHoii KHonku

Mporpamma EPM-Agent Plus ¢ ¢pyHKLMOHanbHOCTbO «KpacHaa KHOMKa» MOYKET MCNONb30BaTbCs B PA3/IMYHbIX
peleHnax:

I PeweHuax gns IT
1 PeweHuax ana busHeca n MapkeTtuHra

Moapo6HO C pa3NMUYHBIMMK PELIEHUAMM C UCMOb30BaHWeM nporpammbl EPM-Egent Bbl MOKeTe 03HaKOMUTLCA Ha
caiiTe Hawel KomnaHun, no agpecy: http://911.prolan.ru/applying/main.html

6. PeweHua gna IT

Yto 06beAUHAET BCE pelleHus ¢ ncnosibsoBaHnem KpacHoi KHonku ans IT?
HarkaTtne KpacHoi KHOMKM Ha KOMNbloTepe NoAb30BaTeNs Bbi3biBAET HEKOTOpPOE cobbITUE, MO KOTOPOMY NPOrPamma:

1 Cospaer CHMUMOK UHUMAEHTA. ITO NoaydeHne nHGopMaLMM 06 OKPYKEHWUU, BKKOUYAA CHUMOK 3KPaHa,
MHPOPMaLMIO O CUCTEME KOMNbIOTEPA M NPOrpaMme nepeaHero naaHa.

I B 3aBMCMMOCTM OT MCMOAL3YIOWMNXCA NPOrpaMmoit ¢paitnos KoHoUrypaumm KpacHol KHoNKM v Tekylero
OKPYKeHUA, Nporpamma B amanore «Hasxata KpacHaa KHonka» no3BosifeT yToUHUTb NpegMeT/npudmnHy
HaYKaTuA U Kenaemble AeNCTBUA, KOTopble Nporpamma byaeT BbINOMHATb.



http://911.prolan.ru/applying/main.html
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1  BbinosHeHUW NtOBbIX 4ONONHUTENBHbIX NPOBEPOK U AEWCTBUI B HAaCTPaMBaeMOM NMOJ1b30BATE/IbCKOM

CKpUMTEe, KOTOPOMY NepesaeTcss CHUMOK UHLMAEHTA M NapaMeTpbl, BbiIbpaHHble Nosb30BaTeNEM B Ananore
«HaxaTa KpacHasa KHonka».

I BbinonHeHMe aKTUBHbIX AeiCcTBUIA: MoCblAKa NMCbMA NO 3NEKTPOHHOW noyTe, nocblika HelpMe coobuieHusn
ANs coxpaHeHua B 6a3y AaHHbIX, BbINOAHEHNE aKTUBHbIX CKPUMNTOB, NO3BOIAOLMX HAaNpUmep
pernctpmpoBaTbh MHUMAEHT B Service Desk, nepeaasatb B Web-dpopmbl, nocbinate SMS-cooblieHus,
3anyckatb Web-ob6o3peBaTesib 1 3arpy*KaTb B HEFO CMPABOYHYIO MHPOPMALMIO MO PELLEHUSA BO3HUKLIEN Y
noJsib3oBaTesia Npobaembl U MHOToe Apyroe.

MonyuaTens H\/H{Ha nomMolLulb
TexHuyeckomn

MopaepXxkn

NonyuyeHue
nHpopmaumm 06
OKpY}KEeHun

dain
l KoHdwurypaumm

Awnanor: 1. Y7o genaio/MpeagmeTHas obnacrtb
«Haxarta KpacHana 2. Yro xouy
KHonka» 3. feranuzaumna (Yro chyumnoce/FAQ/Opyroe)

BbinonHeHue
KoHTeKcTHOro
CkpunTa

DenctBuna

BbinonHeHWe aKkTUBHLIX CKpUNTOB:
= PerucTpauus nHumpenTa B Service Desk.
- Pernctpaumna nHuugenta B Web-chopme.
- Mpaman zanuce MHUwgenTa B B.

OrtnpasKa
coobleHmna
no E-mail

OTtnpaBKa

coobuweHun - Mony4yeHne KOHTEKCTHOW NOMOLLM.

HelpMe - Opyroe.

_ . M3dCTpwkTypHas cxema GyHKUMOHanbHOCTU «KpacHaa KHonka» B IT pelueHmax
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Korga y nonb3oBaTtena BO3HMKaeT KaKkaa-n1Mbo npobnema, nnbo emy Heobxoanma NOMOLLb UM AONOAHUTENbHAA
MHdopMauma, OH HaxKMMaeT KpacHyto KHormKy.

MepBoe, YTO AenaeT nporpamma nocae Haxkatua KK - nonydaet MHGOPMaLMIo O TEKYLLLEM OKPYKEHUM, BKIOYARA:
CHMMOK 3KpaHa KOMMboTepa, MM NPoLLecca 1 3aroI0BOK OKHA NPUIOXKEHUA NepeaHero naaHa, 3HayeHus
nepemeHHbIX cpeabl. ECan Ha KOMNbloTepe No/b30BaTeNs ycTaHoBAeHa nporpamma SelfTrace, To AgonoaHUTENbHO
nporpamma nbiTaeTca NoAy4uTb Ha3BaHMe TeKylen busHec-Onepaumu.

[anee nporpamma otobparkaeT oKHO amanora «Hakata KpacHas KHonka», nokasaHHoe Ha pucyHKe 12. B ananore,
Nnosib30BaTeNb AOJIKEH CAEeNATb BbI6OP M3 CMNCKOB M OMNUMOHAbHO BBECTU CBOU AONONHUTE/IbHbIE ONUCAHKA.

r —
Haxara Kpactas Khonka - — - u

VIMPABMAIATE 6 | PRLLAN

CEThHO SDMEKTIVIBHO \WWWFROLANRU

Jof3EUTE CEOS ONHEaHWE

MokaskeliBaTe: CeAzaHHan onepaurs - oNepauMa, onpeaenseMan aETOMaTHYECK NO 3aronoEKY aKTUEHOM O 1
okHa, URL wrm apyrim cnocoBboM. KpuTepki, Ha 0CHOBaHMKM KOTOPEIX MPOM3B0AMTCR
AETOMATMHECKOE OMPEAENeHME CEAZAHHEIX ONEPALMIA, CONEMKATCA B Daiine

KoHdMrypaLyn, N

CBAZaHHbIE onepaln: 1 bt ]

# uroxouy N Beibepume us criucka

[33perucrpuposaTb MHLAEHT -

E Aetanusauma (Yro cnyumnoce/FAQ/Apyroe) Ny BoiGepume us ciucka

MoKSE3EIBATE PYNNkEL:

[He onpeaeneHo v] ’Boe -
JofaEuTE CEOE onMcaHUe
Moceinka e-mail -

[543 MononwuTensHoe onucanme [onumoHansHo)

[ OK ][ OTMeHa ] [PEJIE!CFMDOBETE-G—!MMOKBKDEHE... ]

E

M 44dDKHa amanora «HaxaTa KpacHas KHonka»

[e—

B BepxHel YacTM OKHa AManora Haxo4MTCA BbiNadaowmii cnncok - Yro genaro/MNpeamerHan o6aacTb. BbibpaHHbIi
3NEeMEHT onpeaenseT, YTo Aean NoAb30BaTelb B MOMeEHT HaxkaTuaA KK (B Kakoli nporpamme pabotan), ambo ecnm
npobaema Nosb30BaTENA He CBA3aHa € ero paboTol Ha KomMnbloTepe, TO YKasbiBaeT NpobaemHyto obnactb
(Hanpumep, HencnpaBHOCTb 060PYA0BaHMA). HauanbHbIM BbIOOP 31EMEHTA CNMCKA onpeaenaeTca NPorpaMmmoit
EPM-Agent, B COOTBETCTBMM C 3arpyKeHHbIM Habopom airnos KoHurypaumm KpacHoii KHonKu. Eciv anemeHTbI
cnucka (onepauuu), 3agasaemble B daiinax KoHourypaumm KK, cBAsaHbl ¢ paboToit nonb3oBaTens B KaKom-1mbo
NPUNOXKEHUN, TAKME ONEpPaLLUM Ha3bIBAIOTCA CBA3AHHbIMU, B MPOTMBHOM C/lydae onepauum HasblBatoTcA
HecBfi3aHHbIMU. KpuTepum, No KOTOPbIM CBA3bIBAOTCA ONepauuu:

- ma npouecca uam npoueccos nepegHero naaHa;

- 3aro/I0BOK WM/ 3ar0/I0BKM OKHA NepeaHero naaHa;




- BusHec-Onepauusa (mokeT UKcMpoBaTbCA NO paboTe NoNb30BaTeNs B NPUNOKEHUN, B OTAENbHON dopme
npunoxenusi, URL B Web-o603peBatene 1 np.)

Mpu HaxaTtum KK, nporpamma nbiTaeTca onpeaesintb, Kakaa onepaumnsa Uan onepaumnm MoryT BbINOJIHATLCA B MOMEHT
HaxkaTuA. [1nA 3TOro oHa NPOCMaTPMBAET BCE 3arpy»KeHHble palisibl KOHGUIypaLuum U CONOoCTaBaAeT MMSA npoLecca
nepeaHero nnaHa, 3aro/I0BOK OKHa npouecca nepegHero naaHa u busHec-Onepaymio ¢ KpuTepUAMKU onepauui,
3agaHHbIx B pannax KoHourypaumnm KK. B pesynbTaTe conoctaB/ieHUs BCe onepaumn pasaenatotca Ha ase
KaTeropuu:

- CBA3aHHbIe onepauun — onepauumn noaxoanlume nNo KPUTEPUIO Noa TEKYLLMIM NpoLuecc nepeaHero naaHa,
3aro/I0BOK OKHa NMPU/IOXKEHMA nepeaHero naaHa uam Tekyuyto brusHec-Onepauutio;

- HecBA3aHHble onepayumn — onepaunn He NoaxoasLume No KpUTepuio, TMbo He UMetoLLME KpuTepus.

Ecnu B KaTeropuu byaet NpUcyTCTBOBATL XOTA Bbl 04Ha onepauua, To cnMcok Yto aenato/MpegmeTtHas obnactb
3ano/IHAETCA onepaumaMM 3TOM KaTeropmm 1 B CNMCKe BblIBMpaeTcs nepBblii 3nemeHT. ECM B CNUCKe NpucyTcTBYeT
6osee 04HOro 3/1eEMEHTa, TO NOJIb30BATE/Ib MOKET BbIOPATb HYXKHbIM 31€MEHT (YTOYHMTb TEKyLLyto onepauumto). Ecam
CBA3aHHbIX onepaunii He byaeT, To cnmcok Yto aenato/MpegmeTtHan 06nacTb 3aN0NHASTCA HECBA3AHHbIMM
onepauuamu. Monb3oBaTelb MOXKET NEPEKNIOYATL COAEPKMMOE CMIMCKA MEKAY CBA3AaHHbIMM U HECBA3AHHbLIMMU, A
TaKXe BCEMM ONepauusaMm Mcnosb3ys Bbibop cnmncka NoKasbiBaTb (CM. pUCYHOK 14).

[lna BbibpaHHOro asiemeHTa cnucka Yto aenato/MNMpeametHasa obnactb (Hanpumep, 6bin BbIGpaH 3n1emMeHT
MpunokeHne EPM-Agent Plus) B Bbinagatowem cnmcke YTo Xouy NoMeLLatoTcs 31eMeHTbl, NOACHAIOWME AeCTBUE,
KoTopoe byaeT NPoM3BoAMTCA NPOrpaMmMon Npu 3akpbITumn gnanora (Hanpumep - = h mth ho ~tE e

<t % * - *

wam o Tx ot E e ) Code@kiimaee, crideka 3aaaeTca B dpaiinax KoHourypauum KK. Ecam B cnmcke
COOEPKUTCA TONBKO OAMH 3/IEMEHT, TO CaM CNUCOK YTo Xouy He oTobparkaeTca (CKpbiBaeTcAa) B guanore.

B daitnax kKoHourypauum KK ana Kaxaoi napbl anemeHTos cnuckos Yto genaio/MNpeametHasn o6aactb 1 Yto xouy
onpeaenseTca cnucok Yto canyunnocb/FAQ/Apyroe. dnemeHTbl 3TOro cCnncka oTobpaskatoTca B gmasnore (cm.
pucyHok 12). Cnuncok Yto cayunnocb/FAQ/Apyroe aetannsmpyet BbibpaHHbI 31emeHT Yto genato/MpegmerHan
obnactb. B cnucke Yto cnyunnocb/FAQ/pyroe MOXeT NpUcyTCTBOBaTb KaK HECKOJ/IbKO 3/1EMEHTOB, TaK U TO/IbKO
oAvH (Hanpumep He onpeaeneHo). Eciv cnncoK cogep»KUT 60bLLIOE YNCO 3/IEMEHTOB, TO OHWU MOTYT
rpynnmMpoBatbca — B paine KOHPUrypaumm gas 31eMeHTOB CNUCKa MOryT BbITb AONONHUTENBHO 3a4aHbl Fpynnbl. B
3TOM cnydae oTobparkaemblil B Auasore coctas cnucka Aetanusauma (Uro cayunnocb/FAQ/Apyroe) 6biTb M3MEHEH

BbIBOPOM COOTBETCTBYIOLLEN rpynnbl B cnvcke MoKasbiBaTb rpynnbl.
MonHasa nocneaoBaTeNbHOCThL AeMCTBMIA NONb30BaTeNs B Ananore «Haxkata KpacHaa KHonKa» (cm. pucyHok 14):

1. Bbi6paTb B Bbinagatollem cnucke Yto genaro/MpeamerHan 06aacTb HYXHbli1 3nemeHT. B cnncke
oTobparkatoTcs CBA3aHHbIE onepauyMu, ec/iv TakoBble ByayT HalAEHbI NO KPUTEPUAM (NpoLLeCcC, 3ar0NI0BOK
OKHa nepeaHero nnaHa, busHec-Onepauus) B MomeHT HaxaTua KK. B cncke oTobpaskatoTca HecBA3aHHble
onepauum, ecv ANA NPoLecca, 3aro/IoBKa OKHa nepeaHero naaHa uau Texkyuwen busHec-Onepauun He
3aJaHbl onepauun ¢ COOTBETCTBYIOWMMM KpUTepUaMM. M01b30BaTelb MOXKET NepeKatoYaTb oTobpaxkaemble
B CMMCKe onepauum, Bbibupan B cnucke MokKasbiBaTb: C853aHHbIE onepayuu, HeceasaHHble onepayuu nnu
Bce onepayuu. ONuUMOHaNbHO, LWENKHYB Ha Hagnucb lo6aBUTb CBOe onucaHue, No/ib30BaTe/lb MOXKET
no6asuTb cobeTBeHHDbIN TeKeT Yto aenaro/MpegmerHan obnacTtb.

2. [na BbibpaHHOro anemeHTa cnucka Yto genato/MpeamerHas o6aacTb B BbiNaAatowmii CNMcok YTo xouy
MOMELLAIOTCA 3/1eMEeHTbI, onpeaeneHHble B dpaine KoHdurypauumn KK. BoibpaTb HEOBXOANUMbIN 3N1EMEHT.
Ecnn B cnncke MMeeTca TO/IbKO OAWH 3/1EMEHT, TO Cam CMUCOK CKPbIBaeTcA B auanore.

3. BbibpaThb B BbiNnagatowem cnvcke Aetanusaumsa (Yto cnyumnocb/FAQ/Qpyroe) Heob6xoanMbIi 3N1EMEHT.
Ecnun B danne koHdurypaumm KK gns anemeHTOB cnmcka 3agaHbl [pynnbl, TO UCNOJIb3Ys BbiNagatowmii
cnucok MokasbiBaTb rpynnbl, coaepskMmoe cnncka Aeranmusaumsa (Yto chyumnocb/FAQ/Apyroe) MoxHO




dUNbTPOBaTb, NOKa3biBaA TO/NbKO 3/1eMEHTbI C Tpynnoi, BbibpaHHoM B cnucke MokKasbiBaTb rpynnbl. o
YMOJI4aHUIO, B CNMCKe [leTanusaumua, oTobparkatoTca Bce anemeHTbl (¢ ntoboi rpynnoit). OnumoHansHo,
WeNKHYB Ha Hagnuch [lo6aBuUTb cBOE onucaHue, N0Ab30BaTe/lb MOXKeT A06aBUTb COBCTBEHHbIN TEKCT
Aetanunsauun.

4. OnumoHanbHo, A06aBMTb [LlONONHUTENBHOE ONUCAHUE MHLMAEHTA.

5. Wcnonb3ys KHOMKy PegakTMpoBaTb CHUMOK 3KpaHa, M0/1b30BaTe/lb MOMKET CKPbITb KOHOUAEHLNANbHbIE
OaHHbIE UK BbIAEUTb Kakne-n1nmbo 061acTv CHUMKA 3KpaHa.

6. Hakatb KHonKy OK gnanora.

Mocne HaxkaTma kHonkn OK ananor 3akpbiBaeTtca. Ecav B dpaine KoHPurypaumm KK, cootseTctsytoLLelt BbiI6paHHOMY
anemMeHTy cnucka Yto genato/lMpeametrHan 06aacTb BK/OYEHA OMLMA 3aMyCKa KOHTEKCTHOIO CKPUMTa, TO
NPOrpamma 3amnycKaeT KOHTEKCTHbI CKPUMT U NepesaeT eMy HEKOTOpPble NapameTpbl (CM. pUcyHoK 13). O6wmm
Ha3HaYeHMEeM KOHTEKCTHOIO CKPUMTA ABAAETCA BbIMOJIHEHME KOHTEKCTHbIX MPOBEPOK B 3aBUCMMOCTU OT 3/IEMEHTOB,
BblOpaHHbIX B AManore «HaxkaTa KpacHasa KHonKka». CKpuNT Tak:Ke moxKeT cdopmmnpoBaTtb Habop $alifioB BAOKEHWUN B
NMUCbMO, OTMNPaBAAEMOE MO /IEKTPOHHOWM NoYTe. ITO MOryT 6bITb, Hanpumep nor-eaabl PpaboTbl NPOrPamMm, 3anmcK
U3 }KypHana cMcTeMbl AN NPOU3BOALHO CHOPMUPOBAHHBIE CKPUNTOM danbl.

Ecnu B daitne KoOHPUrypaLmm He 3a84aHO UMSA KOHKPETHOTO KOHTEKCTHOIO CKpUNTa (CKPUNT, pa3paboTaHHbIi
cneumanbHo ana gaHHoro ¢anna KoHdurypauum KK), To 3anyckaeTcs CKPUNT Mo YMOIYaHWUIO, 334aHHbIN B
HACTpoMKax nporpaMmbl. Mpu ycTaHOBKe Nporpammbl, CKPUNTOM MO yMosdaHuto obbasasetcs ckpunTt Machinfo.vbs
- MPUMepP KOHTEKCTHOIO CKPUMNTA, HE NPOU3BOAALLNIA HUKAKMX peasibHbIX AeNCTBUIA. Tem He MeHee, CKPUMT COAEPHKUT
3aKOMMEHTUPOBAHHbIN KO, NOKA3bIBAOLWMIA, KaK KOHTEKCTHbIN CKPUNT MOXKET, HAaNpUMep NoAy4nTb MHPOpMaL Mo O
BEPCMM ONEPALNOHHON CUCTEMBI KOMMbBIOTEPA, BbIMOHUTL PiNg XOCTa U BAOXKWUTb B MMCbMO MO 3/1IEKTPOHHOW NoyTe
TeKCToBble dpannbl.

Mocne oTpaboTKM KOHTEKCTHOIO CKPMMTA NPOrpaMmma BbIMOJIHAET aKTUBHbIE AENCTBUA, KOTOPbIE ONPeaenatoTcs
COBOKYMHOCTbIO BbIBpaHHbIX 3/1eMeHTOB cnnckos YTo genato/MpeameTtHan obnactb, Yto xouy 1 fetanmsauma (Yro
cnyunnocb/FAQ/Opyroe) ananora «Haxcama KpacHas KHonka» v 3agatotca B hannax koHdurypauum KK. K
aKTUBHbIM AENCTBMAM OTHOCATLCA: (CM. pUCYHOK 13)

1 Nocbinka nucbMa No 3NEKTPOHHOM NnouyTe. MUCbMO MOXKET CoAEepP!KaTb CHUMOK 3KpaHa U daiinbl BAOKEHUA U
OO0NONHUTENbHYI0 MHOPMALMIO, CPOPMUPOBAHHBIE KOHTEKCTHBIM CKPMMITOM. Tema 1 Teno nnucbma
dopmupytoTca nimbo no popmaty, 3agaHHomy B daiine KoHpurypauum KK, ninbo no ¢opmaty no ymonyaHuio,
33a[aHHOMY B HACTPOWMKax Nporpammoi.

 MNocbinka coobwernns HelpMe. 3To cneumanbHbii GopmaT coobLeHUs, OTNPaBAAEMbIN C KOMNbOTEPA
nosb3oBaTens Ha KomnbtoTep ¢ 30HA0M ProLAN SLA-ON Probe. CoobuieHus 3anmncbiBatoTcs B 6a3y AaHHbIX U
MOTyT oTobparkaTbca B KOHCOM onepaTtopa HelpDesk.

i BbinosHeHMe aKTUBHbIX CKPUNTOB. B paiine KoHdUrypauumn KK aBHbIM 06pa3om MOKeT BbITb YKa3aH CNMCOK
aKTUBHbIX CKPUNTOB. ECM CNMCOK He 3a4aH, TO BbINOAHAOTCA CKPUNTLI, 334aHHblE B HACTPOMKaXx
nporpammel. B obuem ciyyae, akTMBHbIE CKPUNTbI MOTYT BbINOJIHATL Nt0bObIE AeicTBUA. B KauecTBe npumepa
NP1 yCTaHOBKE NPOrpaMmbl NOCTABAAOTCA CKPUNTLI PETUCTPUPYIOLWLME MHUMAEHT B Service Desk,
nepegatowme gaHHole B Web-dopmy, oTtkpbiBatowme URL B Web-6pay3epe.

CyLLecTBYeT TaKKe CLeHapuii ana 6bICTpoit oTpaboTKM curHana Haxkatua KpacHoi KHoOMKK. 3To TaK HasbliBaemoe
ANVHHOE HaXkaTue Uan yaepaHue KpacHoi KHonKku. Eciv B nporpamme 3agaH ¢alin KoHourypaumm,

onpe,u,eneHHbu‘/'l ANA TaKoro snaa Haxkatma, To OH 6e3 noasneHus amanora «HaxkaTta KpacHaa KHonka» cpasy HayHeT

BbINOJ/IHATL 3a4aHHble AeicTBUA (4eACTBUA NO YMONUYaAHUIO).
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7. PeweHua pna busHeca u MapkeTtuHra

370 peweHna: KHoMKa n0AanbHOCTM, KHOMKa akTMBHOCTM NpoaasLLoB, KHonka aHKeTep, KHonKa 06paTHOM cBA3wn 1 ap.
ApXMTEKTYpaA 3TUX pPeLLEHNI NpeanoaaraeT OpraHM3aumnIo B TOYKAX NPoAax nam okasaHus ycnyr KoHueHTpaTopos
DanHbix (KQ,) — KoMNblOTEPOB, Ha KOTOPbIX YCTaHOB/IeHa Nporpamma EPM-Agent Plus n K KOTOpbIM MNOAK/OYEHbI
OOMNONHUTE/IbHbIE annapaTHble KHOMKM, KHOMOYHbIE UKW NAaHLWeTHbIe Ny/bTbl. 3TO NO3BOAAET NPOBOAUTL ONPOCHI
Nno GUKCUPOBAHHbBIM NN MEHSAIOLWMMCA TEMAM, 3aMePATb NOAIbHOCTb KIMEHTOB, PUKCMPOBATb KOHTaKTbl NPOAABLOB
C KAMeHTaMu. Pe3ynbTaTbl (HaKaTuA KHOMOK) B NPUBA3KE K MapaMeTpam TOUKM NPOAAXKM, ONUCAHUIO NYNbTa,
OnuMOHabHO BONpPOCa M BbIOPaHHOIO BapMaHTa OTBETa NepeaatoTcsa B Arperatop MHGOpMaLmK, B KavecTse
KOTOPOro MOXeT UCMO0/1b30BaTbCA:

I Npoctenwmnii nor-dpaiin B N1OKaNbHbIN NN CETEBOW NANKe KOMMNbOTEPa, COXPAHAKOLWNI MHOPMALUIO O
Ha¥KaTMAX KHOMOK, M MO3BO/IAIOLWMIA NPOCMaTPUBATL pesyabTaThl B Excel. Pe3ynbTaTsl, 3anncaHHble B 107-
dalin, MoryT Tak»Ke BU3yannsnmpoBaTbcs nporpammoit LikeShow.

T 30HAa ProLAN SLA-ON Probe nnu 6ecnnatHbin 30HA4, QuTester, coxpaHAKLWMIN pe3ybTaTtbl B 6ase gaHHbix MS
SQL/MS SQL Express.

T Web-cepsuchbl SaaS Loyalty Reporter nnbo CXM-online, npuHMmalowme gaHHble Yepes UHTEPHET U
COXpaHsatoLwMme pesynbTaTbl B COBCTBEHHOM 6a3e AaHHbIX.

1 Nocbinka nucem no 371EKTPOHHOM NoyTe, oTcblIka SMS, nocbinika coobuieHusa B Telegram, pernctpaums
AaHHbIX Ha Web-dbopmax nam cuctemax Service Desk, M npoumne aeincTeus, BbINOAHAEMbIE B aKTUBHBbIX
NO/1b30BaTE/IbCKUX CKPUMTAX.

Haxatne KpacHol KHOMKK B pelueHnsax ansa 6usHeca n MapKeTUHra Yallle BCero MCno/b3yeTca A1A OpraHu3aumm
Avanora o6paTHOM CBA3M C KIMEHTOM Ha CEHCOPHbIX MOHUTOPAX.
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KoHueHTpaTop AaHHBIX
(EPM-Agent Plus)

®ain
| Kondurypaumi

OnuyuoHanbHoe
BbIMNOJ/IHEHUE
KOHTEKCTHOTO
CKpunTa

HeucrBusa

BbinonHeHWe akTUBHbLIX CKpUNTOB:

- PerucTpauuns nHumuaerTa B Service Desk.

= PerncTtpaymna nHumgenTa B Web-chopme.
3anuceb B I'Iepe,u,al-la pPe3ynbTatoB = MpAman 3annce MHUKMaeHTa B B.
NOKanbHyHO

OTtnpaeka
coobuweHun
no E-mail

- Mony4yeHnwne KOHTEKCTHOW NOMOLLW.

B Web-cepBuchl
6Gasy gaHHbIX - Dpyroe.

m 5ATTpWTYpHas cxemMa GyHKUMOHanbHOCTM «KpacHasa KHonka» B pelueHusax ana busHeca u MapkeTuHra

K KoHueHTpaTopy [JaHHbIX NOAKAOYaeTCA O4HA UK HECKONbKO JonoaHuTenbHbix KHOMOK nan nynstos. B
3aBMCMMOCTM OT pelllaeMol 3a4a4n — METOAMKN UCMO/Ib30BaHWNSA, 3TO MOTYT BbITb:

1 KHonku JloanbHocTU. Mcnob3yroTca B TOYKaX NPOAaK A1 MOHUTOPUHIA NOANBHOCTM KANEHTOB. KAMEHTbI
0TBEYaloT Ha GMKCMPOBaHHbIN UAN MEHAIOLLMIACA BONPOC M3 KaTeropmm «Kak Bam y Hac MOHPaBUAOCH?»,
«XoTenn 6bl Bbl nprobpectvt 3Ty moaenb?» u T.n. OTBETbI KIMEHTOB Ha Takue BOMpockl 6biBatoT
nosutusHbiMK (MoHpasunock, a), HeraTueHbIMU (HeT) U HeonpeaeneHHbIMU (He yBepPEH, He 3Hato).
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1 KHonku npogasua. Mcnonbsyetca ana onpocos no metoamke Open Window, B COOTBETCTBUM C KOTOPOW
K/MEHTY Ha OTBET BblAeNAETCA HEKOTOpoe BpeMeHHOe OKHO, HauMHaloLLeecs C HaxKaTusa KHOMKM npoaasua.
OTBeTbI KNIMEHTa, NPOU3BEAEHHbIE B TEYEHME 3TOro BpeMeHU byayT OTHeCeHbI K yBEPEHHbIM OTBETaM.
OTBeTbl BHE OKHa — K HEeyBEpPEHHbIM OTBETaM (MOTyT TaK¥Ke He y4uTbiBaTbCA). MeToaMKa TaK:Ke No3BonseT
BbIAB/ATb HEXKEIAHUE K/MEeHTOB OTBEYaTb Ha BOMPOC.

HakaTusa KHonku MpoaaBua MOXKHO TaKKe MCNo/Ib30BaThb Kak CYETUMK KOHTAKTOB C MOKynaTtenem, 1Mbo Kak
CYETUMK NH0BbIX APYTrMX COOLITUIA.

ﬂ KHonKkun NPOU3BOJZIbHOIO Ha3dHa4YeHUA, KOTOPblIE MOXHO UCNOJ/1b30BaTb A/14 3a4a4 aHKETUPOBAHUA.

KHOMKM onucbIBatoTCcA B HAaCTpoMKax nporpammbl EPM-Agent Plus u nmetor:

9 HasBaHue meTOoAMKU UCNONB30BAHUA. ITO 3HAYEHME UCMONBb3YETCA TOJIbKO B C/Ty4ae COXPaHeHUs
pe3ybTaToB B JIOKaNbHOM 6a3e AaHHbIX. B TeKyLLel Bepcum NnoaaepKMBatoTCa TpyM MeToAnKM: KHomnKa
NIOANBHOCTU, KHOMKa N0AbHOCTM C KHOMKOM Npogasua, Onpockl. B 3aBUCMMOCTU OT 06bABAEHHO
METOAMKM, UCNO/b3YIOTCA PasNNYHble aNroPUTMbl CO34aHMA OTYETOB.

1 NpwueAsKy K NyabTy - PU3NHECKOMY NAU NOTUHECKOMY 0ObEAMHEHUIO KHOMOK. [ynbT MMEET uMA, KoTopoe
MOXKET coAepKaTb MPOU3BObLHYI0 MHPOPMaLMIo, Hanpumep «MeHeaxxep oTaena KpeguTos», «MBaHOB
A.C.@pO3HUYUHbIN oTAEeN» UK «IynbT 1».

I Ter— npusaska k dainy nam pannam koHourypaummn KpacHoit KHonku, Nno KOTopbiM onpeaenstorcs
aKTUBHbIe AeNCTBUA MO COBLITUIO HaXKaTUA LONONHUTENbHON KHOMKMU.

Mpw HaxKaTMm JlonoAHUTENbHOM KHOMKK, Nporpamma EPM-Agent npocmaTtpumBaeT 3arpy»KeHHble ¢paiibl
KoHoUrypaumm KpacHoit KHonKu 1 BbIBUpaeT 13 HUX Te, B KOTOPbIX 3HAYEHWE Tera CoBMnaZaeT Co 3HAaYEHUEM,
33aJaHHbIM B OMMCAHUN KHOMKK. 3aTeM HauyMHatoT oTpabaTbiBaTb BblbpaHHble $ainbl KoHdUrypauun. Ecnuv B paiine
KOHOUrypaLmm BKAOYEHA ONUMA BbINOJHEHNA KOHTEKCTHOTO CKPUNTA, TO OH 3anycKaeTcA. [locne ero 3aBepLueHus,
HAYMHAIOT BbINONHATLCA AaKTUBHbIE AEUCTBMA, 334aHHble B daiiie KoHOUrypaLmn, Hanpumep: NocbliKka e-mail,
coobueHuns HelpMe (3anuck B IoKkanbHyto BA1), 3anuck B log-daitn, 3anyck akTUBHbIX CKPUMTOB.




8. Manku u ¢painbl, ucnonblyemblie NPOrpaMmmoint

OCHOBHble MOAYAN MPOrPamMmMbl YCTaHABAMBAKOTCA MO YMOIYaHMIO B nanky c:\Program Files\ProLAN\EPM-Agent\
unn c:\Program Files (x86)\ProLAN\EPM-Agent\ ans 64-x pa3pagHbix cuctem. [lanee sty nanky byaem HasbiBaTb

-~

c”c _o xmt™eo pyunpbcto®” h T @ a .c h qNanka hpdrpammbl MOXKeET 6bITb U3MEHEHE,
ecnv 6bina BbibpaHa BbIBOPOUYHAN YCTAHOBKA, M B AMasiOre, NOKasaHHOM Ha PUCYHKe 6, N0/Ib30BaTe b 3343/ APYryto
narnky, OTIMYHYIO OT Nanku No ymoiYaHuio. Mpu ycTaHOBKe, B Nanke Nporpammbl CO34aI0TCA TaKKe cieaytolme

noAnanku:

Configs CoaepuT npeaycTaHoBAeHHble danbl KOHPUrypaumm KpacHo KHonKu:

EpmAgentStartupConfig.xml — obyuatowme Bugeoponnkm no KpacHol KHonke;
EPMAgentDefConfig.xml - daitn KoHdUrypauum no ymonyaHuio (pexkum yaepxaHua KpacHol
KHomKK). 3anyckaeT CKpUNT NokasbiBatowmini cait http://www.hr.prolan.ru/;
AddButtonsConfig.xml — npu HaxaTnn [LoNOAHUTENbHbIX KHOMOK BbINOJHAETCA MNOCbI/IKa
coobuieHns HelpMe Ha Arperatop MHPOpMaLMK, 3a[aHHbIA B HACTPOMKax NPOrpamMmmbl.
CoobueHune HelpMe npuHumaeTca cBo60AHbIM AN KOMMEPYECKMM 30HA0M ProLAN m
3aMNMCbIBAeTCs B KOHCONMAMPOBaHHYO 633y MOHUTOPUHIA;

LogAddBtnConfig.xml - npu HaxaTnK [LONONHUTENbHbIX KHOMOK BbIMNOJIHAETCS 3aNuCb B
NoKanbHbIlM log-daiin B dopmaTe, 3a4aHHOM B HAaCTPOMKax NporpaMmbl;
LoyaltyReporterConfig.xml - npu HaxaTum [LonoAHUTENbHbBIX KHOMOK BbINOAHAETCA Nepesaya
AaHHbIx B Web-cepsuc SaaS Loyalty Reporter, onncaHHbIM B HaCTpoMKax Nporpammsl;
FmConfig.xml - npu HaxkaTnn JoNOAHUTENbHbIX KHOMOK BbIMNONHAETCS Nepesaya AaHHbIX B
Web-cepsuc Feedback Manager, onncaHHbI B HAacTpoiiKax NporpaMmmsi;
FillHttpFormSample.xml — npumep daiina KoHPMrypaumm, 3anycKatoLwero CKPMMT, KOTOPbIN
PerucTpmpyeT MHLUMAEHT, aBTOMATUYECKM 3aN0/HAA NoAA BBOAA HA web-caliTe;
Rb2SelfTraceDefault.xml - daiin KoHdUrypauMmn No ymonyaHuto, 3anycKaroLmnii ckpun,
€o34aoWnin HoBoe 3agaHuA B nporpamme SelfTrace.

Scripts CoLepKUT KOHTEKCTHbIE M aKTUBHbIE CKPUNTbI, UCNO/Ib3yemble dainnamm KoHbUrypaumm
KpacHoi KHonKu:

EPMAgentStartup.vbs —akTMBHbIN CKPUNT OTKPbIBatOLWMUIA CalT C 0byyatowmmm
BMAEOPOINKAMMU;

EPMAgentDefault.vbs — akTUBHbIN CKPUNT AEMNCTBMA NO YMONYAHMIO, OTKPbIBAOLLMIA CalT
http://www.hr.prolan.ru/;

FeedbackManager.vbs - akTUBHbIN CKpUNT, Nepegatowmin aaHHole B Web-cepsuc Feedback
Manager;

FillWebFormSample.vbs u FillWebFormParams.txt — npumep akTMBHOro ckpunTa u dpaiina
napameTpos http 3anpoca, perucTpupyowmx MHUMAEHT, aBTOMATUYECKN 3aMN0NHASA NOAA
BBOAa Ha web-caliTe;

Rb2SelfTraceDefault.vbs — akTMBHbI cKpUN, cO3aatOLWMIA HOBOE 3ajaHME B Nporpamme
SelfTrace;

CustomRbEmpty.vbs — «3aroToBKa» akTMBHOrO CKpUNTa;

CustomRbHPSM7.vbs — npymep aKTUBHOIO CKpUNTa, PErMCTPUPYIOLLErO MHUMAEHT B HP
Service Manager yepe3 Web-cepsuc.

™ %, I.TlogKaTtanoru nanku ycTaHOBKM NPOrpammbl
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Kpome TOrO, Y Ka*4o0oro no/sibsoBatena KOMnNbkoTepa eCTb NepCcoHasibHaA Nanka nporpammbi:

F -0 7o _ x\ProLAN\EPMAgent

roe £ - ° "o X AgypfydnbHafnanka 4OKYMEHTOB No/Ib30BaTeNs. B 3aBMCMMOCTH OT BEpCUM
onepauMoHHOW CUCTEMbI, PeaNbHbIN MYTb MOXKET 6bITb Pa3NMUYHbIM, HO B HTepdelice MposodHuka Windows nanka
06bI4HO 0603HAYAETCA CChIKOMN - © "o __xp@miet x a  eMepeoHanbHaa nanka NPOrpamMmmbl COAEPHUT

nor-¢ann pabotbl nporpammbl EPMAgent0.log, a Tak:Ke cneayrolime noananku:

Configs CopepKuUT nepcoHanbHble dainnbl KoHPUrypaumm KK ana nonssosatens. B aty
nanKy aBToMaTuyecku nomewatotca Gannbl KoHPUrypaumm KK, 3arpyrkaembie ¢
pecypca ceTu (cM. rnaBy 0 HacTpPoMKax nporpammel). Painbl KoHdurypaumm KK
co3aBaemble Mo/Ib30BaTe/IeM BPYYHYHO TaKXKe peKoMeHAyeTcA pa3meLlatb B
[AHHOM MankKe.

Scripts\Context CoZlep>KUT KOHTEKCTHbIE CKPUMTbI, 3arpyaemble ¢ pecypca cetT (CM. rnasy o
HaCTpoMKax Nporpammbl). KOHTEKCTHbIE CKPUMTbI, CO3aBaemble
No/1b30BaTe/IeM A0/MKHbI Pa3MelLLaTbCA B 3TOM nanke.

Scripts\Custom CoaepuUT NpeaycTaHOB/IEHHbIE aKTUBHbIE CKPUNTbI M CBA3AHHbIE C HUMMU
daiinbl: EPMAgentStartup.vbs — akTMBHbIN CKPUNT OTKPbIBAOLWMIA CalAT C
0by4aoLWMMN BUAEOPOIUKAMU;

EPMAgentDefault.vbs — akTUBHbI CKPUNT AEACTBMA MO YMONYAHUIO,
OTKpblBatowwmii cant http://www.hr.prolan.ru/;

LoyaltyReporter.vbs - akTUBHbI CKpMNT, Nepegatowmin AaHHble B Web-cepsuc
SaaS Loyalty Reporter;

FillWebFormSample.vbs v FillWebFormParams.txt — npumep akTMBHOIrO
cKpunTa 1 palina napameTpos http 3anpoca, perncTpmpyoLmMx NHLMAEHT,
aBTOMAaTUYECKM 3aN0/HAA NoAA BBOAA Ha web-caliTe;
Rb2SelfTraceDefault.vbs — akTMBHbIN cCKpun, co3aatownii HOBOe 3afaHue B
nporpamme SelfTrace;

B AaHHYIO NanKy Tak»Ke NOMELLATCA aKTUBHbIE CKPUNTbI U CBA3AHHbIE C HUMM
dainbl, 3arpy»aembie € pecypca ceT (CM. riaBy 0 HaCTPOMKax NPorpammbl).
AKTUBHbIE CKPUNTbI, CO34aBaeMble Nob30BaTeNEM A0NXKHbI Pa3meLlaTbca B
3TO Narnke.

7

"~ 7 Z.T/paKaTtanorn nepcoHanbHO Nanku Nob3oBaTtens Nporpammbl
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9. dannbl KoOHPuUrypauum KpacHoit KHonKku

OpHOM M3 BaXKHEWLINX CTPYKTYPHbIX eANHUL, nporpammbl EPM-Agent Plus ssnatotca ¢aiinbl KoHouUrypaumm KpacHol
KHonKkn. ®aiinbl KoHoUrypaumm ncnonblyotca U ana KpacHoi KHonku (peweHua ans IT) n ana JononHUTENbHbIX

KHonoK (peweHus gna busHeca 1 MapKeTuHra).

daiinbl umetoT popmat XML goKymeHTOB. 114 co34aHUA U pedakTupoBaHuna daiinos KoHourypaumnm KK ncnonbsyimte
penaKTop, yCTaHaBAMBAEMbI Ha KOMMbIOTEP NO/b30BaTeNsA U3 ANCTPUBYTMBA Nporpammbl: . X M [hH ¢m cho
MProLAN THhEPM-Agent IHRbConfigEdit

wod PepakTop kondurypaymi KpacHoi Knonkw, Beponn 2,.59.2

Pann  Domows

DEYnE

M 6dFnamkoe OKHO peaakTopa KoHurypaunit KpacHo KHonku

_ha ; "Ecwm njaHipyetca co3aasath MM peaakTMpoBaTb Gaia KOHGUIypaumm, pasmeLaemblii B CUCTEMHOM

nanke, Hanpumep c:\Program Files (x86)\..., To nporpammy Heo6x0AMMO 3anycKaTb C NpaBamu AaMUHMUCTpaTopa.

,
W " - NN o~ N = y o~ T T Y SN > 2

B MeHIo nporpamMmbl Bbibepute = _TH™ © _ wam HaxmuTe KHonKy|£| B MaHe/ I UHCTPYMeHTOB. B ananore,
NnoKasaHHOM Ha puc.17. 6yaeT 3agaH BONpoc O TMne co3gaBaemoro daina KoHpurypaumum

Pepakrop kondgurypaywi Kpacnon Knonkw, Bepowna 2,39.2

| da |E Het i | OTMmeHa |

m 7dBbiGap TMNa co3gaBaemoro daina KoHduUrypaumi

®dalinbl KOHOUIypauuin nogpasaenatoTcs Ha 2 Tmna:

1 AeictBMiA N0 ymonyaHuio. Micnonb3yroTcs gas fONOAHUTENbHbBIX KHOMOK, NAAHLLETHbIX NY/bTOB U
yaep»aHua KpacHoi KHonKu.

9 DOeiictBuii no Haxkatuio KpacHoit KHonKu.

PaccmoTprm nepsbli TMM.
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B ananore (punc.17) Haxkmute Konky 4 . Byaer nokasaHo OKHO auanora - © € x h c. Y ~ m t
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W Kondurypauma aeiicramii no Haxario Kpacroi Knonkn

©ain  Pegaktuposats
H swe XOHE

Crmcok "YTo nenawo? MpeametHas obnacts”

HaumerosaHne Vil 1 KpuTepui onpedenens 2, KoHTekcTHsit aepunt 3. Cricok ™o cnyumnocsFAQ”
E. SneMeHTH crckoe ofbeanHaoToa no WK, Cica ofbeguHaioToa no W™
BuzHec-Onepauma
Mpouecc

Saronosok okHafURL Web-Bpaysepa

COXPaHUTE M BEIATH

m 8ADKHMA ananora «KoHouUrypauma AencTBnii no HaxkaTnio KpacHoi KHonKku»

Pa—

HauHwuTe c obuiero onucanus daiina KoHourypaumm. B menio gnanora_ . -~ _t  h[H ™™ 'E 0o ¢ pyan™ e

_ *

* <

[A5 o
HaXXMUTe KHOMKY |E| B NMaHEN NHCTPYMEHTOB. EyAET MOKa3aHO OKHO Auasora «06u.|,ee OonnucaHue d)avma
KOHd)I/II'ypaLI,I/IVI». Ha PUCYyHKe 19 nokasaH aToT Ananor C yxke 3aHeCeHHbIMM NOSIb30BaTe/IeEM JaHHbIMUA.

F —
Ofuwes onucanne daitna WHW'- — u.

D& CoaepHUT ASHCTEKA MO YMOMYEHWIO

TonbKo ANA AONOMHATENBHBIX KHOMOK:
Ter:  MYTAG

WMaenTudmkatop: | {FF71DF1F-1E9F-4A45-96BC-6 IFFABSTB2A 1} MEHEPUMPOBAETE

KomnaHmaBkenept:  ProLAN

OnucaHe BsHeC-TpUNoHEHUA
Bergop: EPM-Agent Plus

HazsaHne 1 HoMep BepoiK:

Pazpen npunoweHns (onwioHaNsHo ): |

OnMcaHWe KoHTEHTa

PaspaboTumk kKoHTeHTa:  ProLAN

Tun KoHTEHTa:  OBydatolwme ponuky Ha Web-caiite

TeXHONorMM M MHCTPYMEHTI:

YCnosWA MCNonb305aHMA
KOHTEHTa:

Teru Gasbl sHaHMA

Ter
KpacHaa KHonka LobaBnTh. ..
EPM-Agent Plus B
Yaanite

(o ][ omen |

m 9dDKHM guanora «O6lee onucaHme daitna KoHPUrypauum».




Ocoboe BHMMaHME 06paTUTe Ha onumto ananora: Pan coaepKUT AeicTBUA No ymoadaHuio 1 nosne Ter. KpacHas
KHOMKa MOXKeT HaXKMMaTbCA B ABYX PEXKMMAX:

1. OpHOKpaTHOe HaXaTtue. [10/1b30BaTe /b KPAaTKOBPEMEHHO HAXKMMAET U TYT XKe OTnycKaeT annapaTHyto KK
NMb0o HaxkumaeT KombuHaumto Knasuw (Hanpumep, Win+F12) n TyT »Ke oTnycKaeT Knasuwu. Mocne aToro B
nHTepdelice noKasbiBaeTcA Ananor «Haxata KpacHasa KHonka» (cm. pucyHok 12). Nonb3osaTtens genaet
Heobxo4MMbI BbIOOP B AManore, 3aN0HAET HYXKHble NOAA U HaXXnmaeT KHonKy OK ananora ana
BbINO/HEHUA NPOrPaMMON peanbHbIX 4eNCTBUIA.

2. YpepxaHue. AnnapatHasa KpacHaa KHOMKa HAaXXMMaEeT U yaepHKMBAeTCA B HAXKAaTOM COCTOAHUMN,
NPMOAN3UTENBHO 2 CEKYHAbI, A0 NOSABAEHMA KAPTUHKN, PACMOJIOKEHHOM NO LEHTPY IKpaHa:

Cnacubo, npuHsTo!

Ounanor «HaxkaTta KpacHasa KHonKa» He NoKasblBaeTcA. ITOT PEKMM TaK¥Ke HasblBaeTCa peXxmmom AencTBui
Mo YMOJIYaHWUIO, T.K. M0JIb30BaTE/lb HE MPOU3BOANT HUKAKUX AEUCTBUIA NO BbIOOPY M BBOAY AOMNOJIHUTE/IbHOM
nHpopmauum nocne Haxatua KK.

Mpun ncnoab3oBaHMM KNaBMaTypbl KoMmbtoTepa B KavecTee KK, nonb3oBaTeNb HaXKMMAET M yaepKMBaeT
3aZlaHHYI0 KOMBUHaUMIO KnaBuil. HecMoTpsa Ha TO, YTO MOC/IE HaXKaTuAa KOMOMHaLUWK K1aBULL B MHTepdeince
nokasbiBaeTtcs ananor «HaxaTta KpacHas KHonka», No/ib3oBaTte/1b A0/IKEH NPOA0NKaTb YAEPKNBATb
KNaBULLIM A0 MCYE3HOBEHMA 3TOTO AManora n NoABAEHUA NMKTOrPaMMbl NOKa3aHHOM BblLLE.

Ecnu B amnanore «O6Lee onncaHue daiina KoHourypaummn» (pmc.19) onuma: daiin coaep:KUT geincTema no
YMOJIYAHUIO BK/tOYEHa, TO palin byaeT onucbiBaTb AEMUCTBMA, MPOM3BOAMMbIE NPOrpaMmMoit Npu yaepKaHum KK nau
NPV HaxKaTuu JoNoNHUTENbHBIX KHOMNOK. B NpoTMBHOM ciiydae ¢ainn KoHOUrypaLmm onpeaenser coctas Ananora

«Harkata KpacHasa KHonKka» (cM. pucyHOK 14) 1 aKTUBHbIE AeWCTBUA, KOTOPbIE ByAET BbINOHATL NMPOrpaMmma npu
3aKpbITUK 3TOrO AManora.

Opyrve nona auanora «O6uiee onncaHue daina KoHoUrypaumum»:

1 Ter. Ecau daiin KoHOUrypaLmK co3paeTca Ana AeUcTBuid Npu yaepxaHuun KK, To none He 3anonHsetca. Ecam
ans JononHutenbHbix KHOMOK - nosie f0KHO 6bITb 3aN0HEHO. MIMEHHO 3TO 3HaYeHuWe Tera 3af4aeTca npu

HacTpolike [lononHuUTeNbHbIX KHONOK, 4TO6bI «NpUBA3aTb» ee HaXKaTue K AeNCTBUAM, KOTOpble 3a4at0TCA B
daine KoHPUrypaumm.

1 Knrou. MponsBosbHOE TEKCTOBOE NOJIE, CTAaBALLEECA B COOTBETCTBME AaHHOMY daiiny KoHdurypaumm KK.
Mone He siBNAeTcA 06s3aTeNbHbIM, M 3aN0HAETCA B C/ly4ae UCMO/b30BaHUA BMECTE C co3AaBaembiM daiiiom
KOHUrypaLum cKpunTa (KOHTEKCTHOTO W/WUAM aKTUBHOTO), NPOBEPAIOLLETO, U3 KaKoro daina KoHdUrypaumm
€ro BbI3Ba/IN HA BbINOHEHME.

Npes ucnonbsosanua__ ‘O ;, COQTBETCTBYIOLMX KAKOMY-IM60° ~ A, cbCYOUT B TOM, YTO KAKOY
npeacrasnaeTt cobone @ CGTY_ M Y ¢ M ccpiialdufiicsfHa 06beKT. Mpy M3MeHEHNUM HeKOTOPbIX
CBOWCTB 06beKTa (HanpyMmep, ero HAMMeHOBaHUsA), KoY He MmeHseTcsA. TakMm 06pasom, ecam Ko CKpUnTa
6yAeT NCNonb30BaTh KoY 06EKTA BMECTO Er0 UMEHM, TO KOZ, HET HEOBXOAMMOCTU NPaBUTL NP




nepeMmeHoBaHMM 06beKTa. Kpome Toro HECKO/IbKO pasHbIX (HO OAHOTUMHbLIX 06 bEKTOB) MOTYT MMETb
OAWHAKOBbIM K04, ECIN KO CKPUNTa AOKEH 04MHAKOBO OTpabaTbiBaThb A4 3TUX 0OEKTOB.

B KauecTse K/to4Ya MOXKET UCNONb30BaTbCA NPON3BO/IbHAA TEKCTOBAA CTPOKA. PaspaboTumk MOXKET NpUHATb
COBCTBEHHYIO, YAOOHYIO M MOHATHYIO ANS HEro, CUCTEMY KOAMPOBAHUSA KNtoyen 06bEKTOB. B KauecTBe Katoua
MOXHO ncnosb3zosatb GUID (rnob6anbHbiii YHUKaNbHbIA UAEHTUDUKATOP), FapaHTUPYIOLLMIA, YTO 3HAUYEHUEe
K/AKOYa HUKeM paHee He Ucnosb3oBanock. K Hegoctatkam GUID moKHO oTHecTn To, uto no GUID,
HEBO3MOXHO MOHATb K YeMy OH oTHocuTcA. KHonka FeHepupoBaTtb, No3sosseT 3anonHuTb none~ O ;
3Ha4YyeHnem creHepuposaHHoro GUID.

1 KomnaHnua/dKkcnept. HazBaHMe KomnaHuM M/Unm sKkcnepTa, pa3pabaTbiBatoLLero AaHHbIN ¢ain
KoHdurypaumm KK. 310 1 nocneaytowwme nons guanora He ABAAIOTCS 0b6sa3aTenibHbIMKU. MHbOopmaums,
3aHeCceHHas B HUX, B Aa/IbHENLLIEM MOXKET UCMO0/1Ib30BaTbCA B 6a3e 3HaHUI, pa3sMeLLeHHON Ha caiTe
KomnaHun ProLAN.

1 OnucaHue busHec-NpunoxeHus: Bengop, HassaHue n Homep Bepcuun. Pasgen npunoxkeHus
(onuunoHanbHO). Ecnn daiin KoHPUrypaumm cosgaeTca A1 BbINONHEHUSA AeMCTBUA B MOMEHT aKTUBHOCTU
(BbINONHEHMA HA NepeaHeM NaaHe) HEKOTOPOTO MPUNOKEHMUA, KOTOPOE MOXKET NAEHTUULMPOBATLCA NO
MMEHM npoLecca U/Uan 3aroN0BKY OKHa U/WAK HasBaHWIo BrusHec-Onepauuu, To B 3TV NOAA 3aHOCUTCA
nHbopmauma o npunoxennn. Ecam daiin koHdurypaumm KK He cBasaH ¢ paboTtoli nonb3oBaTens ¢ paboTon B
KakoM-160 NpuaoXKeHUM (HeCBA3aHHbIE OMepaLLmnn), TO MO He 3aN0JHAKTCA.

I OnucaHue KoHTeHTa. Ecn B pe3ynbTaTe AeCTBMIA NpoM3BOAMMbIX Nporpammoii EPM-Agent Plus no
AaHHomy daiiny KoHdurypaumm KK nonbsosatento byaet npeacrassieHa Kakana-nmbo cnpaBoyHas
nHbopmaums (Hanpmumep, KOHTEKCTHasA NOMOLLLb, 0ByyatoLmMe BUAEOPONNKM U T.MN.), TO B JAHHOM rpynne
OMMCbIBAKOTCA NapameTpbl 3To MHopMaLUK.

1 Pa3paboTumk KoHTeHTa. KoMnaHWs UK aKCnepT - pa3paboTumK cnpaBoyYHOM MHOPMaLU.
Twun KonTeHTa. Hanpumep: HTML, PDF, FLV 1 1.n.
I TexHonorum n MHcTpymeHTbI. Mporpammbl, TEXHOIOMMW, UCMO/Ib30BaHHbIE NPU Pa3paboTKe KOHTEHTAa.

1 Ycnosusa ucnonbsosaHua KoHTeHTa. CoaepKUT MHGOPMaLMIO O CBOBOAHOM UK APYTUX BUAAX
MCMNO/b30BaHNA KOHTEHTa.

3anonHuTe nons gmnanora «0Obwee onvcaHue daitna KoOHPUrypaunmn» n Haxmmute KHonky OK. no Bo3BpalLeHMN B
OManor, NoKasaHHbI HAa PUCYHKe 16, BbINOAHANTE creaytowme gencTBus:

f Otkpoittesaknagkyo ® ¢ mo _ ¢£° PAQE, NeARMyE HA HER MbILELI.
I BbibepuTte B cnucke «YTo genato/MNpobaemHasn obnactb» 3nemeHT N/A
I Bbibepute B cnncke «Yto xouy» snemeHT N/A

1 BbibepuTte B cnucke «Yto cayumnocb/FAQ/Oetanusauma» snemeHT N/A

dnemeHTbl N/A B cnivCKax CO34at0TCA PeAaKTOPOM aBTOMAaTMYECKM NPK CO34aHNM HOBOrO daitia KoHburypaumm ans
OENCTBUIM NO YMONYAHULO.

BHeLWHWI BUA, OKHA pefaKkTopa Npu Bbibope 3/1eMEeHTOB CMUCKOB NoKasaH Ha puc.20.




YcraHoBKa nporpammbl EPM-Agent Plus.

N Kondurypauus aefictenii no Haxammio Kpacoii Knonin

®aiin  Pepaktposate
B w2 e X
Crmcok ™HTo aenao? MpearetHan ofnacte”™
HawmenoeaHne Waertudukate| 1, KpuTepuii onpeneneHnA 2. KoHTekcTHeIA ckpunt 3. ook "HTo cnyamnocs FAQT
N/A Yro xody? WaeHTduKaTop Yo cnyumrnocs? [FAQ/deTannsawma Mpynna MaeHTudi
F A N/A [ B
< ||« >
KOMMEHTEPWIA, CHUMOK 3KPaHa  3armce sByka MMocoinka e-mal  Mocoinka HelpMe  AkTueHsie aspyunTel  Log JononHuTensHeix Koo Web-cepswc ProLAN  Telegram
KOMMEHTEPMI:
[ Brnouats cmor: skpana B cocTas CHiMka MHWAeHTa
HomMep skpaHa: {MycTo uam 0 - Bce sKpaHs!)
Knacc okHa npunaxesins:
TeKCT 38ronoBKa okHa:
s npouecca:
< >

P04BbI6OpP 3/1€MEHTOB CNUCKOB A1A Havana 3aaHUA BbINONHAEMbIX AEACTBUNA.

Nanee Heob6Xx0AMMO 3a4aTb OHO UAM HecKonbko™ __t € . 9 7 koTopblé ByayT BbINONHATHCA MPOrPaMMOI
EPM-Agent Plus. 3agaHue geicTeuii nponssoamnTca Ha 3aknagkax: KommeHTapuii, CHUIMOK 3KpaHa, 3anucb 3BYKa,
MocbinKka e-mail, Mocbinka HelpMe, AKTuBHbIe ckpunTbl, Log lononHuTenbHbIX KHonok 1 Web-cepsuc ProLAN,

Telegram.
3aknagka KommeHTapuii, CHUMOK 3KpaHa:

[ns dainnos KoHOUrypaumin 4eACTBUIA NO ymONYaHuIo none ~ © @ a e t felanoaHaiTe.

Onuma®_ ~0O; t E me ao_  'H h~e”  gognderichiumok sxpana (creénshot)®s oment, € ¢
HakaTua [lononHuTeNbHON KHOMKKW unu yaepskaHua KpacHoi KHoNKu 1 nepeaaet ero Bo BCe 3aaHHble akKTUBHbIe
Aenctema. T.e. CHUMOK 3KpaHa MOXKET BbITb: BJIOXKEH B OTNPAB/IAEMOE MO 3/IEKTPOHHOI NoyTe NUCbMO, NepeaaH
aKTMBHOMY CKPUNTY, 3anucaH B or-Gain HaskaTuii JlonoNHMTeIbHbIX KHOMOK 1 T.1.

ONUMOHaNbHO Bbl MOKETE YKa3aTb HOMEpP 3KPaHa, eCAn K KOMMNbIOTEPY NOAKAHYEHO HECKONbKO AMCNNees.

Ecnm 6yayT 3agaHbl 3HaYeHUA nosei: Knacc oKHa NPUAOXKeHUs, TEKCT 3aro/loBKa, MMA NpoLecca, TO CHUMOK ByaeTt
copepatb He 06pa3 3KpaHa, a COAEPIKUMOE OKHa NMPUIOXKEHUA, YA0BNETBOPAIOLLErO 3a4aHHOMY KPUTEPHIO.

Ecam nynbT (KHOMOYHBIN MAW NNAHLLETHbIN) acCOLMMPOBaH C MOTOKOM BUAEO cepBepa BUAELOaHAIMTUKM, TO BMECTO
CHMMKa 3KpaHa KOMMbIOTepa B COCTaB MHUMAEHTa ByAeT BK/IOYaTbCA CHUMOK KaZpa M3 NoToKa Buaeo. [ns
MCMONb30BaHMA 3TON BO3MOXHOCTU, NOMMUMO YCTaHOBKM nporpammbl EPM-Agent Plus B 10KanbHOM ceTU AONKEH

6bITb YCTAaHOB/IEH CEPBEP BUMAELOAHANMNTHKM - Mporpamma Frontman.




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

3aknagka 3anucb 3ByKa:
OTKpoMliTe 3aKiaaKy 3anumchb 3ByKa.

KOMMEHTEPMIA, CHUMOK 3KpaHa anMce 38YKA  [ockinka e-mail  Mocoinka HelpMe  AkTwBHbie ckpunTel  Log JononHuTensHex KHonox  Web-cepeuc ProLAM  Telegram

EYI'IDEBJ'IEHME 3anHCEHD SBYKBE

MCTO4HKME 3anMc 3BYKa: |

MpK OTCYTCTBMM SHAYEHWA, MCMONB3YETCH YCTPOMCTBO SAMMCM 3BYKE N0 YMONHEHWIO

(®) HauaTe 3anmcs ANMTENBHOCTL: I:l cex (30..900) [JoTopakats 3amucs B uHTepdelice

() 3aK0HUTE 38MUcE

COXPaHUTE 1 BbIATK

1dHacTpolika aelicTens 3anucb 3ByKa.

Nporpamma EPM-Agent Plus MO3KeT napasniesibHO paboTaTh C HECKO/IbKMMM UCTOYHUKAMM 3aNUCK 3BYKa,
eC/Iv KOMNbloTep nmeeT 6o/1ee 04HOro YCTPOMCTBA 3anmncKu. MICTOYHUKM 3BYKa HacCTPamnBatoTCa B Nporpamme

-~ R

Ha 3aKknagke - h ™ m e

He m

* *

'Y, 3akflafk#BTOpOroyposHa~ ~ ¢ M 'E Echundne™m t o ;e

*

6yaeT 3anosHeHo, TO AelcTBMe byaeT BbINONHATLCA A8 YCTPOMUCTBA MO YMOIYAHUIO.
MocMOTpeTb KaKoe YCTPOWCTBO ABAAETCA YCTPOMCTBOM MO YMOYAHUIO U NPU HEOBXOAMMOCTU U3MEHWUTb YCTPOCTBO
MOHO B CUCTEMHOM Auanore 3anuch (3Byka).

e =
| Boenpamssenerme | 33 | 3myin | Casss | |

BriBepuTe yCTpOACTBO 3anMeK, NapaMeTpel KOTOPOTD HY#HO
W3IMEHUTE!

4 1 MukpodoH |
\ ManyCam Virtual Microphone
loToB |

'r MukpodoH
Ny ¥crporcTeo ¢ noggepxkoi High Definition Audio

YCTpORCTED NO YMOAYaHWKD =

|I'Io YMONYaHMo |V| [ CeofcTEa ]

I Ok I [ CTHeHa ] | MPHHMEHUTE |

224y CcTpONCTBO 3aNnCK Mo YMONYAHUIO B CUCTEME.




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

[lna ynpaBneHunsa 3anmcblo 3ByKa BKAOYMTE OAHOMMEHHYIO OMUMIO Ananora (CM. pUcyHoK 21).
[Lanee Bbl moXeTe 3a4aTb O4HO U3 AByX Aeictemni: =~ ; © t 'E aubos™ "M Ee ; t E T c  mE

Mpu BkAodeHun onumm ™ = ; ~ U 'E  nporpamnia HEM-Agent 6yaeT BbINOAHATb 3aMNM1Cb 3BYKa C
3a[l@HHOr0 UCTOYHMKA (MMBO UCTOYHMKA NO YMOJIYAHMIO) B TEYEHNE BPEMEHW, 334aHHOTO B Nose

17t TTEeN® BkAHYEHMM 3anmncK 3anmcaHHblii 3BYKOBOM daiin byaeT NPUIOKEH K CHUMKY
WMHUMAEHTa ANA AaNbHelwen oTcblNKM no e-mail, B Telegram, nepegaun B akTUBHbIE CKpuNTbl, Web-
cepBUC, coxpaHeHua B Log-dpaiine JononHntenbHbix KHOMOK. 3anmch 3ByKa MOXKET NPON3BOAMTCA C
OTOGpaKeHWeM Auanora 3anucu, ecamonuua_ t o h = > " t "E =~ ¢ m ‘Byper BKjicRieHa, BY

NPOTMBHOM C/y4yae 3anncb byaeT NnponsBoanTbea B GOHOBOM pexknume 6e3 oTobpaxkeHus B MHTepdeice.

R

7 7 €t 'lEporkamma EPM-Agent 3aBepliaeT 3anuncb Ha 3a43aHHOM
WCTOYHMKE 3BYKa, €C/IN B 3TOT MOMEHT 3aMMCb BbINOIHAETCS.

Mpu BKAOYEHUM onumn~ ~ O &

R

OnA BKAOYEHHOM onumm ~ © __© e 7 " € '\Pyrite akTUBHbIE AeMCTBMA MOTYT He 3a4aBaTbCA (M Kak

npaBW/Io He 3ajatoTcs).

3aknagkKa MocbinKa e-mail:

OTkpoiTe 3aKknaaKy MNocbiika e-mail.

KOMMEHTEDMIA, CHUMOK 3KPaHa  3anWch 38yka  [10CkINKE e-mal  Mocoinka HelpMe  AxTHBHbIE cKpMnTEl  Log JononHuTensHex KHonow  Web-cepewc ProLAM - Telegram

[0Teeinate nuasme no snekTpodHoi nodTe:

TOMLKO MPK HAMMUMIA BRCHKEHM:
[] Texer nonksosatena [ ] CrpMHWOT 1nM KaAP ME BULEOKaEMEDK]

[J3eyxos0e coofiuerme [ Apyrue daiine snoxermus

E-mail agpec nonyuaTtens. MoweT BeiTh 330&H0 HECKONBKO SAPECOB YEPES 3EMATYIO!

Ecnu aapec He 3a0a&H, TO MCNOMb3YETCA APEC MO YMONYEHMKO M3 HECTPOEK MPOrpEMMEl.

Tema nucema:

Teno nuceMa:

B TeMe 1 TEMe MMCceMa Bkl MOMETE W MCNONE30BaTE (QOPMANEHEIE NAPaMETPEI, KOTOPEIE MpK
HOPMUPOBEHMIM MMCEME BYAYT 38MEHEHE! DEKTUHECKMMIA SHAHEHUAMM,
[na BE0AE HOPMANEHOrD NAPEMETPE, B HYHHOM NO3MLAM TEKCTE HEMMUTE CMMBON %o (MpoueHT).

COXpPaHUTE M BBIATH

®3dHacTpolika aelicteua Mocbinka e-mail.

[

[NA NOCbIZIKM MUCbMa NMPY HAXKaTUKM KHOMKM BKAKOYMTE onupio _ t M . """ ct "Eno’gac  'H™ thoeeo co

< ©

[pyrve nona 3aknagku:

1 TonbKo npu Hannumu BRoXKeHui: TeKCT nonb3oBaTensa, CKPMHLLOT UK Kaap u3 BUAeoKamepbl, 3ByKoBoe
coobueHue, fpyrue ¢painnbl BNOXKeHUA. Ecan HU 04HA M3 onuMiA He ByZeT BKOYEHa, TO NMcbmo byaeT
OTCbIIaTbCA BCErAa, BHE 3aBUCMMOCTU OT HAIMUUA BAONKEHUI. [pn BKAOYEHUU KaKol Inbo oaHOM unm




HECKO/IbKUX OMNLMIA, MUCbMO ByAeT OTNpPaBAATLCA, TONIbKO ecaun byayT NpUCYTCTBOBATL BIOXKEHMSA 3343aHHOMO
TMna (o6beauHatoTca no UIN).

1 E-mail aapec nonyuyatens. Ecam none He 3aN0/HEHO, TO ONPABKA NPOU3BOAUTCA Ha afpPec UK agpeca
nony4yatenemn, 3agaHHble B HaCTponKax nporpammbl EPM-Agent Plus. Bbl MmorkeTe aBHO yKa3aTb e-mail agpec
noayyaTtens nucbma. Ecam Heob6xo4MMO BbINOAHWUTL NOCIIKY Ha HECKOJIbKO aApPeCcoB, TO OHU NEPeYnCaAtOTCA
yepes 3anAaTylo.

 Tema nucbma. Teno nucbma. 3agatoT WabnoHbl Tembl (Subject) n Tena (Body) nucbma. Ecnm nona He
3aMoJ/IHEHO, TO UCNONbL3YIOTCSA 3HAYEHUS, 3aaHHble B HAacTpoliKax nporpammsl EPM-Agent Plus. B nonsax
MOKHO 33/1aBaTb KaK NPAMOW TEKCT, TaK U MCMOAb30BaTb popmasbHble napameTpol. Mpn dopmuposaHmm
nucbMa, GopmMasibHble MapameTpbl ByayT 3aMeHeHbl peasibHbIMK 3Ha4YeHMAMK. [na BBoga GopManbHOro
rnapameTpa, B Hy»KHOM NO3MLMM NOAA HEOBXO4MMO HaXKaTb CMMBOJ % (NpoueHT). B nossusluemcs
KOHTEKCTHOM MEHI0 BblbepuTe HYXHbI GopManbHbii NapameTp. Uma napameTpa byaeT BCTaBNEHO B TEKCT.

MepeyeHb BO3MOKHbIX POPMasbHbIX NapPaMeTPOB:

oha™ T'Ee . c ™ c m ™ e
%date% Tekylwan gata, 8 dopmate 44/MM/ITIT
%time% Tekyuwee Bpems, B popmate Y4:MM:CC
%computername% Mma KomnbloTepa Nonb3oBaTena
%domainname% Nma gomeHa, B KOTOPbIM BbINOJIHWA BXO, MO/1b30BATE b UIM UMSA KOMIMbIOTEPA,

€C/In NoNb30oBaTe/ib He BXOAWUN B OOMEH.

%username% Mimsa yyeTHOM 3anucK Noib3oBaTeNs B LJOMEHE WU IOKaJbHOM KOMMbloTepe.

%UserDisplayName% OTtobparkaemoe MmsaA nonb3oBaTens. Boibmupaetca us Active Directory no nmenu
YYETHOM 3anncK NOJIb30BATEA, HO MOMKET ObITb BBEAEHO UM OTPEAAKTMPOBAHO
B HaCTpoliKax nporpammbl EPM-Agent Plus.

%UserDepartment% MNoapaspeneHune (genapTameHT) nonb3oBaTens. Boibupaetca ns Active Directory
NMo UMEHW YYETHOM 3anNncK Nob30BaTeNA, HO MOKET BblTb BBEAEHO UK
OTpeaaKkTMPOBaAHO B HAacTpoliKax nporpammsl EPM-Agent Plus.

%UserLocation% MecToHaxoxaeHue nosb3osaTens. [LoaKHO ObITb BBEAEHO NO/b30BATENEM B
HacTpoiKax nporpammbl EPM-Agent Plus.

%UserPhone% TenedoH nnu TenedoHbl nonblosatens. JoaKHO HbiTb BBEAEHO NO/b30BaTENEM
B HacTpoliKkax nporpammbsl EPM-Agent Plus.

%WhatimDoing% Mmsa BbiIBpaHHOro 3emeHT cnucka Yto aenaro/MpobnemHan obnactb .
3Ha4yeHuMe He UMeeT cMbicaa ana gpainoB KOHOUTypauum AeNCTBUIA NO
YMONYAHUIO.

%KeyOfWhatimDoing% Kntou BbiBpaHHOro anemeHT cnucka Yto genao/MNMpobaemHas o6nactb. Moxer
OTCYTCTBOBATb. 3HaYeHME He UMeeT CMbicaa AN GpaitoB KoHOUrypaumum
OENCTBUIM MO YMONYaHUIO.




%CustomWhatimDoing%

Monb3osaTesnbckoe onuncaHue Yro aenato/MpobnemHan obnactb. MoxeT
OTCYTCTBOBATb. 3HAaYEHUEe He MMeeT cmblicna ans ¢annos KoHPUrypaumm
OENCTBUIN MO YMONYAHUIO.

%WhatIWant%

Nms BbIBpAHHOTO 3/1eMEHT cnMcka YTo xouy. 3HaueHMe He MMeeT CMmbic/a ans
daiinoB KOHGUTYpPaUUM AENCTBUIA MO YMOTYAHUIO.

%KeyOfWhatlWant% Kntoy BbIBpaHHOro afemeHT cnncka Yro xouy. MoxeT oTCyTCTBOBATb. 3HaYeHMme
He MMmeeT cmbicna Ans GpainnoB KOHPUrypaLmmM AENCTBUI MO YMONYAHMIO.
%WhatHappened% Mms BbIBpaHHOTO 31eMeHT cnuncka Yto cayumnocb/FAQ. 3HaueHne He umeeT

cMmbicna ana ¢pannos KOHPUTrypaumm AeACcTBUIA NO YMOAYAHWIO.

%KeyOfWhatHappened%

Kntou BbI6paHHOro 3nemeHT cnucka Yro cnyumnocb/FAQ. MosKeT oTcyTCTBOBaTb.
3HayeHMe He nmeeT cmbicna gnsa Gannos KOHGUIypaunn AeNCTBUN No
YMONYAHMIO.

%CustomWhatHappened%

Monb3osaTesibckoe onuncaHune Yto cayunnocb/FAQ. MosKeT OTCYyTCTBOBATb.
3HayeHMe He nmeeT cmbicna gnsa Gannos KOHGUIypauUnn AeNCTBUIN NO
YMO/IYaHMIO.

%lncidentDescription%

Monb3oBaTenbCcKoe onucaHue aetanei nHunaeHta. Moxer otcyTcTBoBaTb. A
$alnnoB KOHPUIypaUUmM AeNCTBUIA MO YMOTHAHUIO 3HAYEHNE COAEPKMUT
KOMMEHTApWI NOb30BaATENS K UHUNAEHTY.

%ProcessName%

NUma npouecca nepeaHero na1aHa B MOMEHT HaXXaTuAa KHOMKU.

%WindowTitle%

3aronoBOK OKHa nepegHero naaHa B MOMEHT HaxXaThAa KHOMKW.

%CurrentOperation%

Tekywana bnsHec-Onepauma, BbINO/IHAEMAA NONb30BaTE/IEM B MOMEHT HaXKaTua
KHOMKK. MoOXeT OTCYyTCTBOBATb.

%EnvironmentStrings%

MmeHa 1 3HaueHUA nepemeHHbIX cpeabl KomnbloTepa. [NepeyeHb NnepemMeHHbIX
cpeabl 3a4aeTca B HacTpoMKax nporpammbl EPM-Agent Plus.

%AddButtonCategory%

MeTogmKa ucnosb3oBaHua JonoaHutenoHo KHonku. Ons KpacHot KHonku
3HauyeHue bypeT cogepKaTb NYCTYHO CTPOKY.

%AddButtonAlias%

MceBaoHMM HaxaTton JononaHutenbHon KHonkn. Ona KpacHon KHonKu
3HaYyeHue byaeT comepKaTb NYCTYHO CTPOKY.

%AddButtonIinfo%

Mmsa nynbta/nonb3osartens [JononHutenbHo KHonku. [na KpacHoit KHonku
3HaYyeHue byaeT comeprKaTb NYCTYHO CTPOKY.

%QuestionText%

TekcT Bonpoca. Ana KpacHot KHonKu 3HayeHne byaet cogeprkaTb NycTyro
CTPOKY.

%AnswerText%

TeKkcT oTBeTa. [1na KpacHolt KHOMKKM 3HauYeHne 6yaeT coaepskaTb NyCTYIO CTPOKY.

~ 7 3. dBpmanbHble napameTpbl Nofel NUCbMa MO 3NEKTPOHHOM nouTe.




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

3aknagka Nocbinka HelpMe:
OTkpolite 3aKknaaky MNocbinka HelpMe.

KOMMEHTEPWIA, CHUMOK 3KpaHa  3anuch 38yka  [ocbinka e-maill  [oceNka HelpMe  Axtusrbie cepunTel  Log AononHuTensHen KHonowk  Web-cepemc ProLAN - Telegram

[Joroinats coofiuetme HelpMe [(IHe oTcbinaTe cHmok skpata

IP-anpec Nk MMA KOMNBKOTEPE C KonnekTopoM HelpMe coofiueHni 3anaeToa B
HaCTpoiKax nporpammel EFM-Agent Plus,

Coobwerna HelpMe MoryT oTNpasnATECA Ha KoNNekTop coobWeHHA, C yoTaHoENEHHEIM
soHAoM QuTester unm SLA-OM Probe. SoHa coxpaHAeT cooblieHuA B base AaHHbIX,

COXPaHMTE M BEINTH

Pa—

4dHacTpolika gericteus Mocbinka HelpMe.

—~=

‘E mo o " " ndBkatne kHdnim tolClanskom MHumaeHTa 6yaet
nepefasaTbCA Ha KONNeKTop coobuleHuin HelpMe u 3anucbiBaTtbea B 6a3y AaHHbIX. 18 MCNONb30BaHUA 3TOM

Mpu BKAOYEHMM OniLuKn _ & M

BO3MOXHOCTM, NOMUMO YCTaHOBKM nporpammbl EPM-Agent Plus B noKanbHOM ceTu gonxeH 6biTb ycTaHoBAEH N6O
6ecnnatHbIM 30H4 QuTester Plus, nnbo kommepyeckuit 3oHg SLA-ON Probe.

HacTpoliku napameTpoB KoasiekTopa coobueHunii HelpMe nponssoamuTca B HaCcTpoiKax nporpammbl EPM-Agent
Plus.




YcraHoBKa nporpammbl EPM-Agent Plus.

3aKknaaKa AKTUBHbIE CKPUNTDI:
OTKpoliTe 3aKi1aaKy AKTUBHbIE CKPUNTbI.

KOMMEHTEDMIA, CHUMOK 3KDaHa  3a8nWck 38yka  [Mockinka e-mail  Mocsinka HelpMe  AKTHMBHEIE CKPMATEL  Log [lononHuTensHsix KHonok  Web-cepemc ProLAN — Telegram

3aMyCcKaTh aKTHEHEIE CKPMMTEI

ECni onuMA BKNKOYEHE, HO CMCOK CKPMMTOE HE 3a4&H, To ByaeT
WCMONBEZ0BATHCA CNMCOK CKPUITOE M3 HECTPOEK nporpammel EMP-Agent Plus.

CNMCoK CKpMNTOE:

AKTHEHBIE CKPHMTHI

Hoebli... Insert
MepenMeHoBaTk... F2
V3MeHNT. .. Alt+Enter
¥panute Delete
MogHATE BbILLE B CNMCKE Alt+Up
OnycTiTe HIKE B CNMCKE Alt+Down

COXPEHMTB W BBIATI

54HacTpoiiKa 4elACTBMA 3anyCcKa aKTUBHbIX CKPUMNTOB.

BkalodyeHne onummu -~ ¢ x m _ * t 'E 7t ofecneumsder sdhyckckpunTos. ECIM CNUCOK CKPUNTOB
OCTaBWUTb NYCTbIM, TO ByAyT 3aNyCcKaTbCA CKPUMTbI, 3a4aHHble B HAaCTpOMKax nporpammel EPM-Agent Plus. Ecau
Heobxo4MMO 334aTb APYron, OTANYHBIN OT O6LLLEro, CMIMCOK CKPUMNTOB, TO BBEAUTE €ro ABHO. [NA 3TOro, LEeNKHYB
NPaBoi KHOMKOM MbILIM Ha CMUCKE, B KOHTEKCTHOM MeHI0 BbibepuTte ” © 4 BBeauTe umsa daiina ckpunTta c
pacwmpeHunem, 6e3 ykasaHua nytu K panay, Hanpumep MyScript.vbs. Bce akTUBHblE CKPUNTbI AO/IKHbI HAXOANTLCA B

nankef - ° " o _ x\ProLAN\EPMRAgent\ Scripts\Custom.
3aknagka Log AononHutenbHbix KHONOK:

KOMMEHTEDMIA, CHMMOK 3KDaHa  3aMuck 38yKa  [oceinka e-mail  Moceinka HelpMe  AkTieHbie ckpunTel  Log JononHuTensHeix KHonok  Web-cepenc ProLAN  Telegram

[l CoxpansTe HawaTia B Log-taiin:

B Log-thaiine coxpaHaeT A MHOpMaLWA 0 HawaThAxX JononHrTensHb KHonowk scex
TUNOB, BKAKDYaR SMART nynsTol.

MyTe K Log-thaliny Bel MOKETE YEMAETE B HACTPOMKaX NporpamMel EPM-Agent Plus Ha
saKknanke <KpacHaa KHonka», «[lononHKTensH0, TaM e Bel MOXETE HACTPOMTE
thopraT Log-thaina: TexcTossilt nubo CSV.

COXPEHUTE W BEIATH

?6dHacTpolika aeicTena 3anuncy B Log Haxkatuii JonosHUTeNbHbIX KHOMOK.

[_—

an BKNOYEHUU oNnunn HaXXaTUA KHOMOK BCeX TUNOB NyNbTOB: KHOMOYHbIX N NMN/1aHLWETHbIX 6yp,yT 3anncblBaTbCA B

NIOKanbHbIM dann 1 ganee NPOCMaTpMBaTLCA B TEKCTOBOM pegakTope nam B Excel.




YcraHoBKa nporpammbl EPM-Agent Plus.

3aknagka Web-cepsuc ProLAN:

KOMMEHTEDMIA, CHUMOK 3KDaHa 3anNWck 3ByKa [Mockinka e-mal  Mockinka HelpMe  AKTWBHBIE CKPMATE!  Log 1oNonHMTENEHBIX KHOMOK. Web-cepsic ProLAN Telegram

[¥cnons3osaTs Web-cepenc (CXM-online wnw Saas Loyalty Reporter):

@ MepenasaTe PEIYNETATE B Web-cepemc
() 3anycxaTe onpoc

WMA nynsTa (onwioHansHo):

I CONDEHWTE 1 BEIHTI

n7dHacTpolika aeicTens nepenaun B SaaS Loyalty Reporter uan CXM online.
Mpw BKAOYEHUM ONLMM HEOOXOAMMO TaKKe 334aTb O4HO U3 ABYX AENCTBUIA:

I OtBert Ha TeKkywuit Bonpoc. HaxaTtne JononHutenbHol KHonku nepeaaetcs B SaaS Loyalty Reporter nau
CXM online. HacTpolika napametpos Web-cepBuca, TeKyLLEro Bonpoca 1 Apyrnx napameTpoB BbiNONHAETCA
B HacTpoliKax nporpammbl EPM-Agent Plus.

I Onpoc. HaxkaTtne JononHutenbHol KHOMNKKM 3anycKkaeT ynpaBasaembliA oNpoc Ha O4HOM M3 NAHLWETHbIX
nynbToB. ONpPOChl M NAAHLWETHbIE NY/bTbl KOHPUIYPUPYIOTCA B HAacTpoliKax nporpammbl EPM-Agent Plus.

3aknagka Telegram:

KOMMEHTSPMI, CHUMOK SKPaHa  3anWcb 38yKa  Mocbinka e-mail  Mocbinka HelpMe  AkTuBHbIE CKpUnTEL  Log [JononHMTensHen KHonok  Web-cepeic ProLAN Telegram

[T locenaTe coobweHns  Telegram: [[1Bes noTndmkawym nonbsosaTens
Tonbko MPK HATMHAN BIOHKEHMI:
[ Texcr nonssoeatena [ CepuHweT unm kaap vs BUREOKAMEDE]
[[]zeykoB0e coofwenne [] apyrue daiine enoxerma
Token: | |

MoeHTUDMKETOP YaTa MK rpYNnsI: |

TekeT 1 dopHaT cooblyeHIa:

B cooflLeHMM Bbl MOMETE M MCNONL30BATE SNEMEHTEI HTLM $opMaTHpoBaHa 1 dopManbHLE
NapaMeTpel, KOTOPEIE MPK (opMUPOBaHMK coobleHks ByayT 3aMeHeHb! GaKTHIECKMMA SHAHEHMANMM,

[ na eeoaa GoOpPMaNEHOTD NAPAMETPE, B HYHOM MNOSMLWMK TEKCTa EEEAMTE cHMBEON %6 (MpoueHT).
[na ssoaa Tera QOPMaTUPOBEHKS, B HYXKHOM MOSMLMK TEKCTa EBEAMTE cumeon + (mnwod),

COXpPEHUTE W BRIFTK

8dHacTpolika AeicTBUA NOCbIIKN coobuleHuns B Telegram.
—~ ” & ”
[na nocbinku coobueHna B Telegram skatounTe onuuio | @ - mt 0’Fo . Telegtdm.,

[Lpyrve nona saknagku:




I be3 HoTMdMKaumm nonb3osatena. Ecan onuus BkAoYeHa, To nonb3osaTenb Telegram no npuxoay
coobLeHns He bByaeT U3BeLLLeH O HemM Yepes HOTUGUKaLMIo (Kak NpaBuao, 3TO 3BYKOBOW CUMrHan).

1 Tonbko npu Hannunu BnoxKeHui: TeKCT nonb3oBatensa, CKPUHLIOT UAKM Kaap u3 BuUgeoKamepbl, 3ByKOBoOe
coobweHue, Aipyrue daiinbl BNoxKeHUA. Ecnm HU oaHa M3 onumii He ByaeT BKAOUYeHa, To cooblieHne byaeT
OTCblNaTbCA BCEraa, BHE 3aBUCMMOCTM OT Ha/IMuMA BAOXKEHWNIN. [puU BKAKOYEHUM KaKoi AMBO oaHOM Uamn
HECKOJIbKMX onuuii, coobuieHne byaeT oTnpaBaATbCS, TONbKO ecan byayT NpUcyTCTBOBATb B/IOXKEHUS
3agaHHoro Tuna (o6veauHaoTca no UIN).

9 TokeH. APl-kntou Telegram 60Ta, OT UMEHM KOTOPOTo OTNPaBAAITCA coobleHun. Ecnm none He 3anonHeHo,
TO UCNO/Ib3yeTCsA TOKEH, 3a4aHHbIM B 06LWMX HAacTpoMKax nporpammbl EPM-Agent Plus.

I WaeHTudukatop yata uam rpynnoi. Monyyatenem coobLLEHNS MOMKET BbITb 1M60 OTAENbHbIN YaT
nonb3osaTtens, 1Mbo rpynna, B KOTOPYIO MOTYT BXOAUTb HECKOJIbKO Nonb3oBaTtesneit. Ecan none He
3aMoJIHEHO, TO UCMONb3YEeTCA UAEHTUDMKATOP, 3a4aHHbIM B 06LLMX HacTpoliKkax nporpammbl EPM-Agent Plus.

I TekKcT u popmat coobieHua. 3aaaeT WabnoH TeKcTa coobLleHns, n onunoHanbHo, HTML Term
dopmaTtnposaHua. Ecam none He 3aNo/HEHO, TO UCMO/Ib3YETCA 3HaYeHUE, 3a4aHHbIOE B HAaCTPOMKax
nporpammbl EPM-Agent Plus. B nosie MOXKHO 3aaBaTb Kak NPAMOI TEKCT, TaK U UCMO/1b30BaTb pOpMasibHble
napameTpsbl. Mpu dopmmpoBaHMmM coobLeHusa, popmasibHble NapameTpbl ByayT 3aMeHeHbl peasibHbIMM
3HaueHnAMK. [1nsa BBoaa GopManbHOro napameTpa, B Hy>KHOMN NO3ULIUM NONSA HEOBXOAMMO HaXKaTb CUMBO
% (NpoueHT). B NoABMBLIEMCA KOHTEKCTHOM MEHI0 BbibepuTe HY»KHbIM popmanbHbIi napametp. Mma
napametpa 6yaeT BCTaBNEHO B TeKCT. [1nAa BCTaBKu Teros GpopmaTUpPOBaHUA, B HYXHOW NO3MLUMKM NoAA
HeobX0AMMO HaXaTb cMMBO + (Maoc).

MepeyeHb BO3MOKHbIX pOPMasbHbIX NAaPaMETPOB TAaKOM e, KaK 1 Ana NocbiaKkKn e-mail.
Mo OKOHYaHUKN KOHOUIYPaLLMM aKTUBHBIX A4eMCTBUIM HAaXKMUTE KHOMKY COXPaHUTb U BbIATH.

PefiaKTOp 3anpocuT MMS U NyTb A1 COXPaHEeHUA co3aaHHoro ¢akina KoHouUrypaumm B CTaHAapTHOM Ananore
Windows. Bbl MoXeTe M3MeHUTb Npeanaraemoe ums daina (no ymonyaHunio NewRbConfig.xml) n nanky
coxpaHeHua daina (no ymonuanuiof - © o _ x \ProLAN\EPMRAgent\ Scripts\Configs).

? 4 2 - - o ? o ¢ A T g1 ouw v o u

¢ ’ - - +

B HacTpo#Kax nporpamma (cm. Hactpoiku, KoHdurypaumm) Bbl moxKeTe 3a4aTb HECKONbKO paliioB KOHGUTrypauum
ONA fencTBuiA No ymondaHuto - yaep:kaHue KK, Ho peanbHO Ucnosib3oBaTbca OyAeT TO/bKO 04MH, TOT KOTOpPbIN byaeTt
3arpy»eH nepsbim.

¢ ’, - -

BHYTpeHHUM npu3Hakom daiiia KOHPUrypaunm ana Haxkatnii KpacHon KHonku saensaetcs:

1. OTKAoueHHasa onuus Paiin coagepKUT AeicTBMA NO YMOAYaHUIO ananora «Obuee onucaHme dainna
KOHdUrypaumm» (CMm. pucyHok 19).

2. Hanuume o4HOro MM HECKOJ/IbKMUX 31eMEHTOB CrncKoB: YTto genato/MpobaemHan o6nactb, Yto xouy n Yto
cnyumnnocb/FAQ c 0OCMbIC/IEHHBIMM UMEHAMM.

Mpu co3aaHMM HOBOTO daiina KOHPUrypaLMmM 3TOro TMNa B pefakTope, Ha Bonpoc«, © ~ ~ ~ t 'E - m

X a0 T " he(em. @u€yHOK 17) HeobXOAMMO HaXMMaTb KHOMKy ~ ¢




YcraHoBKa nporpammbl EPM-Agent Plus.

Kak n ana paiinos KoHoUTrypaumm 4eicTBMiA N0 yMOYaHUIO HauyHuUTe ¢ ananora «0buwee onucaHue daiina
KOHdUrypaumm» (cm. pucyHok 19). " . _ " Ognijmpp t . — mo * ~h >t 7 m t, Y co  x

< * < ® o %

Janee B OCHOBHOM OKHe guasnora «KoHpurypauma a4encTeuin no Haxkatuio KpacHoi KHomKku» (cm. pucyHok 18)
co34aiiTe 31emMeHTbl 0AMH MU HECKO/IbKO 3/1IeMeHTOB crincka YTto genato/MNpob6aemHan obnactb.

Ona danna koHdUrypaumm peweHmna KHonka O6patHo CBA3KW B 3TOM CAMCKe HAaX04ATCA NMYHKTbl MEHIO MEPBOTO
YypOBH#A, Hanpumep: l pasoyapoBaH, Xouy NoKanosBatbcA, Bbi3oB gupeKropa, A BocxuueH, Xouy nobnarogaputb. B
peweHuax aaa IT CNUCOK COAEPKUT 31eMeHTbl BbinaZatolero cnnucka Yro aenato/MNpobnemHan 06aacTb OKHO
ananora «Haxata KpacHaa KHonKa» (cm. pucyHok 14).

Jonyctum Heobxoaumo co3gatb ¢ain KoHpurypaumm KK gna npunoxerHma MyApp, KOTOpbIiA, B 3aBUCUMOCTU OT
BblbOpa Nonb3oBaTens, MMH60 NOCbINAET MUCbMO MO 3/IEKTPOHHOM MOYTE CO CHUMKOM UHUMAEHTA, MO0 3arpyKaeT
cTpaHuuy c 3agaHHbim URL B Web-o603pesatene. Cosaaiite B cnivcke Yto genato/MpobnemHan o6nactb 31eMeHT €

umenem _h 7o 7 e Nnaarérd ulehkhnTe NpaBoit KHOMKOM MbILWK Ha CMIUCKE U B KOHTEKCTHOM MEHH0
Bblbepute " © - anBO HakmuTe |<Hon|<y|_| B MaHe/ M UHCTPYMEHTOB Auanora.
i B
HoEebli 3nemeHT cnucka M
Ma: | MyApp|

T—

i OK i [ OTHeHa

P94To3aaHMe 31eMeHTa CNUCKa.

[

B okHe gunanora, (puc. 29) BBeauTe MMSA HOBOTO 3/1eMeHTa U Haxkmute OK. B Hawem ciydae ogHOTO 3/1eMeHTa B
cnucke Yto aenao/MpobnemHan o6nacTb AOCTaTOUYHO. B 06LLEM CayUae, B CMUCKE MOXKET HaXOAUTHCA M HECKOJIbKO
3/IEMEHTOB.

W Kondurypauws aecrenil no Haxamio Kpactoi Khonkn @M

@aiin  Pegaktupoeate
B e X

Crmcok "o aenawo? MpeameTHas obnacts”

Hanmenosanne 1. KpuTepuii onpeensiia | 2, KoHTekcTHLIR apunT | 3. Crivcor ™To cnqunou:anQ'|
=8| My App 3neMeHThl cmckos obbeamnHaoToa no WIA®. Crinaw obbegunsioTos no W™

BusHec-Onepauma

Mpougcc

3aronosok okHa/URL Web-bpaysepa

COXPEHUTE W BEIATH

MB0d3anaH anemeHT cnmcka Yto genato/MpobaemHan obnactb.

[e—



http://911.prolan.ru/applying/complaints.html

YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

Tak Kak dain KoHoUrypaumm paspabatbiBaeTca gns npunoxeHuns MyApp, To ganee Heob6Xo4MMO BbINOAHUTb
NPMBA3KY 3/1eMeHTa cnucka Yro aenaro/MpobnemHas obaactb K NpuaoxeHunto. Npunsaska — 3agaHne Kputepus
onpeseneHus, NPoU3BOAUTCA Ha 3aKNaAKe BToporo ypoBHsA 1. Kputepuit onpegenenus. B Kputepum onpeaeneHms
MOTyT 6bITb 3a4aHbl:

1 Wmsa npouecca nnm nmeHa npoueccos nepegHero naaHa. Ecam 3agaetca HECKOIbKO MMEH NPOoL,EeccoB, TO OHU
obbveanHstotcs no UU. Umsa npouecca (o6pasa ) MoKHO BUAETb Hanpumep B gucnetyepe 3agad Windows.
B KpuTepmm MMeHa NpoueccoB MOryT 6bITb 3aAaHbl NOAHOCTbIO (Hanpumep, MyApp.exe) anbo ¢
MCNONb30BaHMEM CUMBOOB-LAa610HOB ? 1 *, 0603HaYatoWMX 11060 CMMBOA N N0BOIN TEKCT B AaHHOM
nosnunm umenn (Hanpumep 1Cv*.exe). MponucHbIE N CTPOYHbIE CUMBOJIbI HE Pa3/IMYAOTCA.

9 3aronoBok nau 3arosI0BKM OKHa NPUIOXKEHUA NepeaHero naaHa. Ecnm 3agaeTca HECKO/IbKO MMeH
3aro/0BKOB, TO OHWN 06beguHsAoTca no UIU. B MmeHax 3aro/loBKOB MOTYT HbITb MCMO/Ib30BaHbI CUMBOJILI? U
* 0603Havatowme Ntoboi cMMBOA U NH0BOKN TEKCT B AaHHOW NO3NUMK. MPONUCHbIE U CTPOYHbIE CUMBO/IbI He
pasnunyatoTca.

1 Tekywan BusHec-Onepauus nnm busHec-Onepaummn. Ecnv 3agaeTca HecKosibko BusHec-Onepaumii, To oHU
obbeanHsatotca no UWU. BusHec-Onepaums B KpUTEPUN MOKET UCNONb30BATbCS, TONIbKO €C/IN Ha
KOMMNblOTEpPE NoNb30BaTeNA YCTaHOB/IEHA M HAacTpoeHa nporpamma SelfTrace.

Ecau B KpUTEPMM MMEET KOMMJIEKCHbIN XapaKTep, Hanpumep, 3a4atoTcA 3N1eMeHTbl B CnMcKax Mpouecca v 3arosioBok
OKHa, TO CNUCKK 06beauHsatoTcA no U.

—~ >

0o

* <

Mpu BbIBPaHHOM B CMIMCKe 3nemeHTe _ h e, wenaH@rte aikllubio Ha cnucke MNpouecc Ha 3aknaake 1.

Kputepuii onpepenenun. JobasneHne 31eMeHTA B CMIUCOK MOXKHO BbIMOAHWUTL: Yepes MyHKT MeHo

“hda “MHE ,a _ et [pco m, 8o HaxaTb KHOI'IKyl

<

[

60 WEeNKHYB NPaBoi KHOMKOM MbILLM Ha CMUCKe (CM. pUCYHOK 26).

— = — e —— = =
" Kongurypauws aeicreniil no Haxatio KpacHol Knonku [ — g

Daiin  PegakTnpoeate

H| :we X0 O

|, nnbo Kknasuwy Insert Ha Knasuatype

Crucor "H1o genato? MpeaneTHan obnacte”
HanmerosaHne 1. KpuTepmii onpeneneria | 2, KonrexcTHeil agpun | 3, Cricok ™o cnysnocs/FAQ” |
& MyApp INEMEHTEI MMcKoE ofkeguHaoTed no WNK". Crucku obkegnHAoTor no W,
BiuzHec-Onepauma
Mpougcc
Hoeeli... Inzert
MepenMeHoBaTh... F2
MzmennTE. .. Alt+Enter
3aronosok okHa URL Web-Gpayzepa
¥ aanuTte Delete
[NogHATE BEILE B CAUCKE Alt+Up
[
Il T b OnycTUT HIDKE B CNIMCKE Alt+Down
i COXpaHHTE W BEIRTH i

Co383eT HoBRIA 3NEMEHT B CNHCKE

MB1dKOHTEKCTHOE MeHIO paboTbl co cnMckom. [lobaBaeHMe HOBOTrO 3/1eMeHTa.

[a—




YcraHoBKa nporpammbl EPM-Agent Plus.

[ob6asbTe B cnucok Mpouecchl 3nemeHT ¢ uMmeHem MyApp.exe. B pesynbTaTe 3aZaHuA KpuTepusa onpeseneHms
AVanor BbIraguT cneaytowmm obpasom:

7 Kondurypauma geiicteuil no Haxatiio Kpacsol Knonku Elﬂlg

Daiin  PegakTuposate
Q| = w e X

Crmcow "H1o penawo? MpeameTran obnacte”™

HanmerosaHne 1. KpuTepuii onpeaenelis | 2, KoHTekcTHend aqunT | 3. Crivcok ™to crysmnocsFAQ"
1 Myhpp

IneMEHTEI crivckos ofibeamHaoTca no MAK", Crvckn ofbeanHaoTca no 1"
BuzHec-Onepauma
Mpouecc
Lavyappexe |
Saronosok okHa/URL Web-Spayzepa
&
b [T +
= .+

_ . B2dnasnementa N 70 ° MpApp 3anaH Kputepuii onpeaeneHns — npouecc MyApp.exe.

MepeiguTe Ha 3akNagKy 2. KOHTEKCTHbIW CKpUNT (pucyHOK 33).

B Kowdmrypauws aefictenii no Haxatmo Kpacroil Knonku EIEM
-
Paiin  Pegaktuposate

Bl =wexXxOO

Cnucok "dto aenawo? MpeameTHan obnacTe” |

HaumeHoeaHne | 1, KpuTepwil onpeaeneHina | 2. KoHTEKCTHEIA CKPHMAT | 3, Cricok ™To CHWMOGJJFA-Q‘|

1 Myhpp
KOHTEKCTHEIA CKPWNT MOMET!
» DOPMUPOBETE AONONHMTENBHEIA TEKCT, BKIKOYSEMEI B COCTE CHMMKE MHLOeHTE;
» DOPMUPOBETE CMCOK DERHN0S BNOMEHMIA B MMCHMO, OTNPEBNAEMOE MO SNEKTPOHHOIA NoYTe,
[ 3anyc+aTh KoHTERCTHEIN CxprnT
Wma daiina cepunTa © paauMpeHen. He conepsuT nyTe K daliny.
Ecnm uMA aiina oTCYTCTBYET, TO MCNONb3YETCA KOHTEKCTHEIA CKPMAT No
YMOMYEHWID, 33A&HHEIA B HACTPIKEX NPOrpaMMel.
]
lam ] b

MB3dBaknagKa 2. KOHTEKCTHbIM CKpUNT.

*

Ha 3TOM 3aK/afKe pa3pellaeTca/3anpeLLaeTca BbiNoAHEHWE KOHTEKCTHOro cKpunTa. Ecam onuua 3anyckatb
KOHTEKCTHbIN CKPUNT BK/IOYEHA, TO CKPUNT 3anycKaeTcA. Mpu 3ToM ecaun B N0Ne UMEHU He 3aaHO0 UMS CKPUNTA, TO
3aMyCKaeTcA KOHTEKCTHbIM CKPUMT N0 YMOYaHMIO (CM. r1aBy HacTpoek nporpammsl EPM-Agent Plus). Ecav ums

[OnA anemeHnTa, BbibpaHHOro B cnvcke Yto aenato/MpobnaemHas 06nacTb, B JaHHOM ciydyae - _ h o’ MyApp,




YcraHoBKa nporpammbl EPM-Agent Plus.

dalina ckpmnTa 3a4aeTca ABHO, TO 3aMyCKAeTCA AaHHbIN CKPUNMT, KOTOPbIA AO/MKEH pa3melLaTbca B nanke f -« ©
"o __xa  &ProLANJEPMAgent)\ Scripts\Context. ECi1 naHHbIi CKPMNT cO3aaeTca NoAb3oBaTenem
CaMOCTOAITe/IbHO, TO OH A0/KeH BbITb COXPaHEeH MMEHHO B 3TOM nanke. ECan CKpUNT 3arpyrKaeTca ¢ pecypca cetu, To

OH aBTOMAaTMYECKM MOMELLAETCA B AaHHYIO Nanky.

MNepeiaunTe Ha 3aknaaky CAnMcok «Yrto cayunnocb/FAQ».

,
T =

Qaiin  Pegaktuposate
M| - w e X

Cnmcok ™70 Aenawo? MpeameTHas obnacts”™

Hanmenosanue Waertudmrarop | 1. KpuTEpuid onpefensHia | 2. KoHTeKcTHRI ckpunT | 3. Crvcor ™o anyqnnocsFAQ™

L= MyApp _ Yto xouy?

WneHTudkaTop Yo cnyuunocs?FAQ/AeTanmsaums Mpynna WneHTudikaTop

KoMMEHTEPMIA, CHUMOK 3KPaHa | 3ankcs seyka | Mocouka e-mail | Mocsinka HelpMe | AKTHMBHBIE CKPMMTEI I Log JononHuTensHex KHomok | Saas Loyalty Reporter |
KoMMEHT apHid:

|| BrniouaTs crumok skpana 5 cocTas CHuMKa MHLAREHTS

Homep skpana: I:I {MycTo nnn 0 - Bee 3kpaHb)

Knacc okHa NprAcHEeHA: | |

TercT 3aronoBKa oKHa: | |

MMa npouecca: | |

4 m +

_ . ™4d3aknagka 3.Cnucok «Yto cayumnocb/FAQ»..

< [— *

LLlenKHMTE MbILLIbIO Ha CMUCKe «YTO xouy?». Bolbepute e meHto . .~ ~ _t  h[y T ta’E e t [heo m.  ~X

NN HaXXMUTE KHONMKRY |_| B NAaHe/In MHCTPYMEHTOB Ananora. B okHe gmnanora, NOKasaHHOM Ha pUCyHKe 32, BBegute

Mmsa HoBOro anemeHta—, © ©¢ © 7t 'E o RnfowssiemeHTa cliMcKa 3a4aBaTh HET HEOBXOAMMOCTH.

o

e L e
e

Mma:  CooblwwTe o npobneme

Konwon: MeHepHpoBaTH

o) [Comes

M5dC034aHMe 31EMEHTa CMCKa YTo Xouy.

*

[06aBneHNn AByX 3/1IEMEHTOB B CMIMCOK NOKa3aH Ha pucyHKe 36.

[lo6aBbTe B CNUCOK eLLe OAMH 3/1EMEHT C UMeHem _ © ~ X ; t 'E . BHeufH®in Bui-ananora pegaktopa nocne




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

r :h
e Kondurypauma AefcTEMA No HaxaTvio KpacHol KHnnm_- _ - u_u-:'

Daiin  Pegaktuposate
H - wexOH

Crmcok ™™To aenato? TpeameTan obnacts”

Haumenosanme Waenmndurkatop

1, KpUTEPUii oNpeaEneHUa I 2, KOHTEKCTHBI CKpUIT | 3. Crmcor "o cnyumnocsFAQ”
1 MyApp

Yo xouy? MaeHTudukaTop Yo cnyumnocs? FAQ/leTanusauma Mpynna MaeHTudukaTop
CooBumTe o npofnene

Mony.4iTs nowouts I

KOMMEHTEPMI, CHUMOK SKPaHa |3armcu 3BYKE I Moceinka e-mail | MNoceinka HelpMe I AKTHBHBIE CKPHNTHI I Log AononHuTensHebx KHomok | Saas Loyalty R.eporter|
KoMMEHTEPMIA:

BrNHOYaTH CHAMOK 3KPaHa B cocTas CHMMKE MHuMaeHTa

Homep sxpana: I:I (MycTo wnm 0 - Bee 3xpaner)

Knacc okHa NpURoMeHHA: | |

TeKCT 3aronoBka okHa: | |

WMA npouecca: | |

< | m 3

WE — = == =

_ . "™69B cnuncok Yto xouy gobasneHbl 4Ba 3EMEHTA.

[Janee Heob6xo0aMMO BbINOAHUTL CAeayowmne AencTBumA:

1 [Ana sanemeHTa, BbIGPaHHOTO B cnivcke YTo aenato?/MpeameTHas o6nacTb, B JaHHOM ciyqae- 7o 7 e

MyApp, nocnefosatenbHO BbIBUpas 31eMeHTbI cucka «4To xouy» - © 0 © “ t 'E o0 pc b 6% 7° a4 'E
¢ 0 a o ‘toknartb anemeHTbl cnmcka «Yro canyunnocs/FAQy.

1 [nA Kaxkaoro co3gaHHOro aeMeHTa cnucka «4Yto cayumnocs/FAQ» onpeaenntsb aeiictena: Mocbinka e-mail
n/wnn Nocbinka HelpMe coobuieHns n/mnm Bbi308 AKTUBHBIX CKPUNTOB 1/nan 3anuch 8 Log-daiin
DononHutenbHbiXx KHONOK, a Tak»Ke yKas3aTb, He06X0AMMO NN BKAKOYATb CHUMOK 3KpaHa B coctaB CHUMKa
MHuuaeHTa.
BbiGepuTe B cncke «YTO Xouy» anemeHT , © © ¥ “ t 'E © (fpd&pfofiaraeT 6TNpaBKy NUCbMA NO SNEKTPOHHOM
nouTe ¢ onucaHnem nNpobaembl U CHUMKOM UHUMAEHTa). CosaaiiTe B cnucke «YTo cayumnocb/FAQ» anemeHT ¢
umeHem " . © ¢ h B pone K&mMmeHTapuit BHecuTe Tekct: L ¢ h ~ © ¢ mEa ™ co  dm_  _thc

PR *

PUCYHOK 37). 3TOT TeKCT byAeT BUAEH B KaUecTBe NOSCHEHUS K MPOM3BOAUMOMY AEWACTBUIO B anasore «Haxarta
KpacHaa KHonka». Onuua Bkaovyatb CHUMOK 3KpaHa B coctaB CHUMKa MHUMaeHTa aBTOMaTUYeCKM BKAKOYaeTCA npu
CO34aHNN 3/1eMEHTa CrncKa «YT1o cayumnnocs/FAQ.




YcraHoBKa nporpammbl EPM-Agent Plus.

- ,
e SE

Daiin  PesakTvposate

23 swexOO

Crucok "WTo aenaio? MpeaneTHan ofinacte”™

Hanmenceanme Waentndmkatop | 1, Kputepwii onpeaenetina | 2. KoHTexcTHbi axpunt | 3+ CNMcok "HTo cnysunocsFAQ™ |

A MyApp Yo xouy? WaoeHtudmxarop Yro cnyumnocs?FAQ leTanusawma Mpynna HaeHTudmkatop
¥ CooBuwTs o npofineme He onpeneneHo

Mony4uTL NOMOLWL

KOMMEHTEPHA, CHUMOK 3KPaHA | 3amucs ssyia | Mocbinka e-mail I Mockinka HelpMe I AKTHBHBIE CKDMMTHI I Log JononHHTensHbix KHonok: I Saas Loyalty Reporter |

KoMMeHTapii:

OTNPaEKa MMCkME Mo 3NEKTPOHHOIA NouTe

BroYaTe CHUMOK 3KPaHa B cocTaB CHUMMKA MHUpMaeHTa

Homep skpara: (MycTo wnm 0 - Bee 3xpans!)

KRacc okHa NpMAoHEHNs:

TeKCT 3aranoBKa oKHa:

Wma npouecca:

< " 3

S _ S

_ . B7dTo3paH anemeHT cnucka «Yto cnyumnocb/FAQ». [Jo6aBneH KOMMEHTapUiA.

Mpn co3gaHMmM HOBOIO 3n1emMeHTa cnmncka «4to cayunnock/FAQ» Bce aeicteus (Nocblnka e-mail, nocbinka HelpMe,
AKTMBHbIE CKPUNTbI, 3anucb B Log [lononHuTtenbHbix KHOMOK, nepegaya B Web-cepBuc, nocbliika cooblueHma B
Telegram) HaxoAATCA B OTK/OYEHHOM COCTOAHUK. B Hawwem ciiy4ae He0HX0AMMO BbIMOHATL MOCLIIKY MMCbMA MO

3N1IEeKTPOHHOI noyTe.

MepelanTe Ha 3aKNaAKy TpeTbero yposHa Mocblnka e-mail. BKatounte Ha Helt dnaxkok OTCbinaTb NMCbMO NO
3/1eKTPOHHOM nouTe (Cm. pUcyHoK 38).

,
e =

| Daiin  PesaktupoBate

H| =wexOO

Crmcok "Yro genawo? Mpeametran obnacte”
Haumenosarue Waentudurkatop 1. KpuTepuil onpeaenerns | 2, KonTekcrHeili aepunt | 3. CMcok ™o cryumnocs/FAQ™ |
& MyApp Yo xouy? MaeHTndmxaTop Yo cnyumnoce? FAQ/ leTannsauma Mpynna MaeHTndmxaTop
# CoobumTs o npofinene ﬂ He onpeaeneHo

Mony4uTe NoMoLLE

| KOMMEHTEPMI, CHUMOK 3KPaHa | 3aMMch 3BYKa | Mocbinka e-mail | MNocbinka HelpMe I AKTWBHBIE CKPUMTHI I Log AononHuTensHbx KHomok | Saas Loyalty Reporter|

[V]Draamare mueemo no anerctporon noure
TONbHE MPM HANMMA EACHEHMI:
TEKCT NoNb30BaTENA CKPMHLWOT WNK KEAP W3 BUASOKAMEDE!
i = i
3eyKoBoe cooblueHme Lpyrie daiins snokeHna

E-mail appec nony<atens. MokeT BbiTh 330aH0 HECKONBIKD AAPECOS YEPES SANATYIO!

ECnM SAPEC HE 33A8H, TO MCMONL3YETCA 3APEC M0 YMOMHEHHIO M3 HACTPOEK MPOrPaMMb.

Tema n1coma:

Teno nucoMa:

mB8dHacTpolika aelicteua Mocbinka e-mail.

[




YcraHoBKa nporpammbl EPM-Agent Plus.

[pyrne nona 3aknagku:

1 E-mail agpec nonyuyatensa. Ecam none He 3aNo0/IHEHO, TO OMpPAaBKa NPOU3BOAMTCA HA afpec UM agpeca
nosiyyatenemn, 3afaHHble B HacTpolKax nporpammbl EPM-Agent Plus. Bbl MoxkeTe ABHO yKa3aTb e-mail agpec
nony4vatens nUcbma. Ecnm Heob6xoAMMO BbINONHUTL NOCHISIKY Ha HECKOJIbKO afpecoB, TO OHM NePEeYnCaALOTCA
yepes 3anATyto.

 Tema nucbma. Teno nucbma. 3agatoT WabnoHbl Tembl (Subject) n Tena (Body) nucbma. Ecam nons He
3aM0J/IHEHO, TO UCNONBL3YOTCA 3HAYEHUA, 3a[,aHHble B HAacTpoIiKax nporpammbel EPM-Agent Plus. B nonsx
MOKHO 33aBaTb KaK NPAMOW TEKCT, TaK U UCMOAb30BaTb popmasibHble napameTpbl. Mpn dopmmuposaHmum
nucbma, GopmasibHble NapameTpbl byayT 3aMeHeHbl PeanbHbIMKU 3HaYeHUAMM. s BBoAA GOpMasbHOro
napameTpa, B HyXHOW No3nuun Nois HeobXoAMMO HaXKaTb CMMBOA % (MPOUEHT). B nosiBuBLIEMCSA
KOHTEKCTHOM MEHI0 (CM. PUCYHOK 36) BbibepuTe HYXKHbI popManbHbIi NapameTp. Mmsa napameTpa byaet
BCTaBNEHO B TEKCT.

Beegute B none Tembl TEKCT:

ho* ™ a~ m

— <

ae!l Lo

o A,E. o

- <

B none Tena nucbma BBEAUTE TEKCT, HANPUMEp C/leayHoLLero Buaa:

%date% %time%. - © & ¢

’,

EO! computefnameg: =~ x ;

t e

aSNBAA

L I &bl Y§: 5

‘lomaihname %\ username%

_ 0 TET o _ "UserDisplmyNamg: ¥ ¢ © UserDepartment% %UserLocation% %UserPhone%
o™ ™ MyApp.mec m~e e, " ,et”Y LYOARSY(G5SaONXLIIA 2y

%EnvironmentStrings%

Crmcoxk "Y1o nenawo? MpeameTHas obnacts”
Hanmenosanne Waentudmkarop | 1. KpuTepuii onpeaenerns | 2. KoHTekcTHbii cgpunT | 3. Crvcok to cnywnocs FAQ™
MyApp YTo xouy? MaeHT % dated Jata  [ResTuguKkaTOD
# Coobuws 0 npofinene %time%h Bpena
Mony4nTe NoMoLLL
Fcomputername® ma komnetotepa
— Yedomainname’s Jomen
| KoMMEHTEPMA, CHUMOK 3KpaHa | 3anvcs I SaaS Loyalty Reporter
Feusernamea YYETHEA 33NMCh NONB30EATENA
OTCBINATE MMCLMO NO SNEKTPOHHOR ]
FelserDisplayMame?a Otobpasaemoe WMA NONb30EATENA
[ Texcr nonwsosaTena FelserDepartmenta JlenapTameHT Nonb30EaTENs
ey msirers %%UserLocation% MecToHaxoxgeHne none3ceatens
FlserPhone TenedoH nonssosatens
E-mail . M i .
Al aApecnany<aTens. MakeT FWhatlmDoing% Yro genaro/TipegmeTran obnacte
FeKeyOfWhatlmDoing% Kntou "Uro genaro/Tpeamerran obnacts”
Ecnn aapec He 3aAaH, TO Manons3y :
FCustomWhatlmDoing% Onucanme "Uro genaro/TpegmerHan obnacts”
Tema mucsna: FeWhatlWant % Yo xouy?
Mpofinema ¢ MyApp. Monb3oBaTen: %KeyOfWhatTWant% Kntou "Uro xouy?"
Tena nucsna: %WhatHappened% Uro cayunnoce/FAQ
Ypdate % Yetime Y. KoMnsioTep % M "
MonssosaTens %%serDisplayNar %KeyOfWhatHappened % Kntou "Yto cnyumnocs/FAQ
S=====s=s==s=== %CustomWhatHappened®% Onucanne "Yro cayunnocs/FAQ"
Mpobnema c MyApp. ONWMCEHHE MHL
ZlncidentDescription® OnucaHne HHUMAEHTA
B TEME M TENE NMCbMA Bl MOKETE W
(hOPMMPOBAHUK MMCEME ByayT 3amMe %ProcessMameit Mpougecc nepegHero nnaxa
1 m (I e P PO p FeWindowTitle% 3arnoBOK aKTHEHOMD OKHA
%C tOperation T 3] -0 =
urrentOperation exywan bushec-Onepauma
FeEnvirenmentStringsa Mepemenneie cpeap
EENs: FeAddButtonCategory® Kateropua gononHurensHoi KHonkw
|=————= = e —————————
%:AddButtonAlias® MNcesaoHrM 40NOAHWTENEHOR KHOMKK
%:AddButtonInfo® OnucaHKne 4ononHUTENEHON KHOMKN
%QuestionText% Tekcr eonpoca
FhAnswerText% Tekct oTeeTa

[Ona anemeHTa cnucka «YTo xouy» - 0 ©

[—

o

*

B9dBBOA HOPManbHbIX MAapPaMeTPOB B TEMY U TEN0 NUCbMa.

Mepexoamm K cneaylowemy 3nemeHTy. Bbibepute B cnmcke «YTo xouy» anemeHT | © ~ X t

t 'E o ,B‘cé“HéoéxéﬁmNﬁ:lep,eﬁCTBMﬂ 3a4aHbl.

A

'E c oao




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

(npeanonaraeT BbI3OB aKTMBHOO CKPMNTA, OTKpbIBatoLLero B B Web-o603peBaTtesnie cTpaHmuy ¢ 3agaHHbim URL).
Co3paiite B cnuncke «Yto cayumnnocb/FAQ» 31eMeHT C UMeHeM ~ och B noné KémMmeHTapuii Ha 3aKknagke

~

KommeHTapuii, CHUMOK 3KpaHa BHeCUTe TeKCT:  © —x o € e o h a c m m

< * < * . * x ®

-~ t ™

=
=

MepelianTe Ha 3aKNaaKy AKTUBHbIE CKPUNTbI. BKAtounTe Ha Helt piaxkoK 3anycKaTb akTUBHbIE CKPUNTbI (CM.
pucyHoK 40). Huxke atoro ¢iaxkka Haxo4MTCA CNUCOK CKPUNTOB. B cnucKke 3aaatoTca MmeHa $paiinoB CKPUNTOB, He
codepalume nytb K dainam. Ecnm cnucok nycr, To 6yayT 3anycKaTbCs aKTUBHbIE CKPUMTbI MO YMOAYAHUIO,
3aZlaHHble B HaCTpoiKax nporpammbel EPM-Agent Plus. Eciv cnMcok meH cCKpUnTOB 3a4aeTcs IBHO, TO 3aMnyCcKatoTca
CKPUNTbI, pasmelatoweca B nanke f - © " o _ x\ProLAN\EPMAgent\ Scripts\Custom. Ecnu nonb3osatens
C03/.aeT CKPUNTbI CAMOCTOATENIbHO, TO OH A0J/IXKEH COXPaAHATb UX B 3TOM Nanke. Ecan ckpunTbl 3arpy»KatoTca ¢ pecypca
CeTW, TO OHM aBTOMATMUYECKM MOMELLAETCA B AAHHYIO MankKy.

[obasbTe B cNUCOK ckpuntoB daiin, Hanpumep ¢ umeHem MyCompanyWebSite.vbs. [1na 3Toro wenkHUTe npasoi

KHOMKOM MbILWW Ha CMIUCKE CKPUMTOB, M B KOHTEKCTHOM MeHI0 BbibepuTe NyHKT HOBbIN... (CM. pucyHOK 37). Beeaute
nUmsA ckpunTa. CKPUNT HEOBXOANMO CO34aTb CAMOCTOATENIbHO B IHOHOM TEKCTOBOM PEAKTOPE U COXPAHUTDL B Narnke
F .o " o _ x\ProLAN\EPMBAgent\ Scripts\Custom. Mpumep cM. B r1aBe NOCBALLEHHOM CTPYKTYPe CKPUNTOB

*

ans KpacHon KHonku.

- - "
" Kondurypaums AeiicTenil no Haxatvio Kpachoid Khomkn -~ —— - E@g
Daiin  Pegaktuposate

| «we XA O

Crmcok "Yro genawo? MpeameTtHan obnacte”™

HaumeHosaHue Waentndmkatop | 1. Kputepuii onpefensnua | 2. KonTekcTHeli acpunt | 3. Cnncok ™HTo cnyumnocs FAQ™ |
MyApp Yro xouy? WaeHTudukaTop Yro cnyunno? FAQ AeTanusaumn Mpynna WaerTudmkaTtop
# CoofwmTs o npofneme ﬂHe onpeaensHo

Mony4uTb NOMoLLL

| K.oMMEHTaPMIA, CHUMOK 3KpaHa | 3anuce 38yka | Mockinka e-mail | MNocsinka HelpMe | AKTUBHBIE CKPWMTBI |Log LononHuTensHex Kronok | 5aas Loyalty Reporter|

3aNYHKATE BKTUBHBIE CKPMMTEI
ECim onunst BKIIOHEHA, HO CMCOK CKPUITOS HE 3afaH, To Dyaet
WCMONE30BETHCA CNMCOK CKPMMTOS M3 HACTDOEK NporpamMMel EMP-Agent Plus.,
CNKCOK CKPUNTOB:
AKTHBHBIE CKPHIMTHI
Hoebiid... Insert
MepenmeHoBats... F2
MzmenuTe... Alt+Enter
¥aanuTe Delete
MogHATe BEILLE B CAMCKE Alt+Up
OnycTUTe HUKE B CNMCKe Alt+Down
] m +

. 3aKNafKa TpeTbero ypoBHA AKTUBHbIE CKPUNTbI. [lobaBaeHne CKpMNTa B CMCOK.

dain koHdUrypaumm KpacHoi KHonku coopmmposaH. Haskmute kHonky , © oh ™ et "E Ha sBonpec auanora:
3aBeplnTb pefakTUPOBaHUE U BbIATU C COXpaHEHUEM CAeNaHHbIX U3MeHeHUI? HaxkmuTe OK.
B ananore «CoxpaHutb daitna KoHpurypaumii KK» nporpamma npeasioxuT coxpaHuTb Gpaitn B nanke f -« ©

o _xeat \PrLAN\EPMAgent\Configs. Beegute kakoe-nnb6o nma daiina, Hanpumep MyApp.xml BmecTo
npegnaraemoro no ymonadaHuto umeHn NewRbConfig.xml n Haxmute KHonKy CoXpaHUTb.




o~ Ve ] A W ~ n ~ y

B MeHI0 NporpaMmbl peaaktopa Bbibepute = _H. t " - havBHaxmute kKom6uHaumio knasumw Ctrl+0 nnu

KHoMKy |~ | 8 naHenn nHcTpymeHToB. B ananore «OTKPbITb Gaiin KOHGUIypaLMmM» BbiBepUTe HYHbI daiin Ha
[UCKE U HaXKMUTE KHOMKY OTKpbITb. Daiin KoHduUrypaumm 6yaeT OTKPLIT U 3arpyskeH B nporpammy. [ns nsmeHeHus
(pepaKkTMpoOBaHKA) coaepKMmoro daiina KOHdUrypaLym, B MeHIo NporpamMmsl Bolbepute ~ M. .~ ~ _t ho 7

J— * -

U HaXXmuTte KOM6MHaLI,MI-O Knasuw Ctrl+E nan KHOMKY 'j) B NaHe/IN UHCTPYMEHTOB. ﬂ,aaneﬁmme ,D,eﬁCTBMﬂ no
MU3MEHEHWNIO NPOBOAATCA MO aHAa/I0TUKN C CO34aHNEM HOBOTO ¢al7u1a I-(OHd)VII'ypaLI,VIM.

_ha .My HayanbHOM ycTaHOBKE NPOrPaMMbl, YCTaHABIMBAETCA M NPOMMCHIBAETCA B aBTOMATUYECKYHO

3arpysKy HecKoJ/ibKo ¢aliioB KOHPUTYpaLMKM, pa3MeLLaoLLNXCA B NankKe
c:\Program Files (x86)\ProLAN\EPM-Agent\Configs:

T EpmAgentStartupConfig.xml — ®aiin KoHdpurypaumm ans Haxkatuii KpacHot KHonku. fiBnsetca no cytu
AeMOoHCTaumen pasinyHbiX BO3MOXKHOCTEN ¢pannos KoHburypaumm. Ecav bl co3ganm csoit davin unm daiinsl
ans KpacHoi KHoMKu, To yaanute AaHHbI Gainn U3 crnnucka 3arpykaemblx (CM. HACTPOMKM Nporpammbl).

1 EPMAgentDefConfig.xml — ®aiin KoHduUrypauum ana 4encTemnin no ymondaruio (yaep»aHue KpacHou
KHonKu). ABnseTca AgeMoHCTpaunoHHbIM. Mpu yaeprkaHnn KpacHol KHoMKKW 3anyckaeTca AKTUBHbIA CKPUNT
OTKPbIBaOLWMI onpeaeneHHbIn cant B Web-ob6o3peaTene. Ecam Bbl co3ganu cBoit paiin gencreunii no
YMOIYaHUIO, TO YAA/NTE AAHHbIN Galisl U3 CMMCKa 3arpyKaembix.

1 AddButtonsConfig.xml - ®aiin koHduUrypaumum ana JononHuTenbHbix KHonok. Mmeet Ter AB. Mpu HaxKaTuu
JdononHuTtenbHbIXx KHOMOK, C TaKMM 3Ha4YeHUeMm Tera B CBOMCTBAX KHOMKK, oTrnpasaseT HelpMe coobuieHne
Ha ArperaTtop MHpopmaumn, 3aaHHbINA B HACTPOIMKax Nporpammbl. MpUHATbIE COOBLLEHUA 3annbiBatoTCs B
Bl moHUTOpPUHIa. B ganbHenwem, no 3TMM AaHHbIM MOTYT CO34aBaTbCA OTYETbI M SKCNOPTUpPOBaTheA B Excel.
[axe ecnu Bbl He byaeTe NCNoOAb30BaThb AaHHbIN daitn KoHdUrypauumn, To Heob6XoANMMOCTHU B yAaNeHUN ero
M3 CNKCKa 3arpy>kaemblix HeT. MpocTo He ncnonbayiTe Ter AB B cBoiCTBaxX [JONOAHUTENbHbIX KHOMOK.

 LoyaltyReporterConfig.xml - ®aiin koHdurypaumm gna JononHuTenbHbix KHonok. UmeeT Ter LR. Mpu
HaxaTumn [lononHUTeNbHbIX KHOMOK, C TaKMM 3HaYeHWEM Tera B CBOMCTBAX KHOMKM, 3aNyCKAaeT aKTUBHbIN
CKPUNT, Nepeaatowmin AaHHble 0 HaxKaTuK B Web-cepeuc SaaS Loyalty Repoter. Mpu nepegaye ncnonbaytorcs
napameTpbl U3 HacTPoeK nporpammsl (Loyalty Reporter).
Ecnu Bbl He ByaeTe MCNOAb30BaTb AaHHbIN $aiia KOHOUIYpaLmK, TO HEOBXOAMMOCTUN B YAANEHUM €rO U3
CMMCKa 3arpyr*kaemblx HeT. MpocTo He ncnonbsyiTte Ter LR B cBolcTBax JononHMUTENbHbIX KHOMOK.

 LogAddBtnConfig.xml - ®ainn KoHPUrypaumm gna JonoaHutenoHbix KHonok. MmeeT Ter LOG. MHbopmauma o
HaxaTumn [lononHUTeNbHbIX KHOMOK, C TAKMM 3Ha4YeHWeM Tera B CBOMCTBAX KHOMKM, COXPaHAETCs B
JIOKanbHbIN Unu ceTesol log-daiin, B popmaTe 3a4aHHOM B HAaCTPOMKax NPOrpaMmmbl.

Ecnu Bbl He byaeTe MCNONb30BaTb AaHHbIN paitn KoHGUrypaLmm, TO He0bX0AMMOCTU B yAa/IEHUN €r0 U3
CMMCKa 3arpyr*kaemblx HeT. MNpocTo He ncnonbsyiTte Ter LOG B cBovicTBax JonosHUTENbHbIX KHOMOK.




10. CtpyKTypa cKkpuntoB ana KpacHoit KHonKku

[aHHas rnaBa npegHa3sHavyeHa A1 noJsib3oBaTesien, N1aHMPYOLWMX CAMOCTOATE/IbHO pa3pabaTbiBaTh CKPUNTDI
KpacHoi KHonKu. Mpeanonaraetca 4To pa3paboTymKk 3HAKOM € TEXHONOTMEN U A3biIkom VB cKpunTos.

CKpunTbl, Ucnonb3yemble nporpammoit EPM-Agent Plus (KOHTEKCTHbIE M aKTUBHbIE), NPeaCcTaBAAT cob0i
nporpammel, HanucaHHble Ha a3bike VBS (Visual Basic Script). CKpunTbl MOXHO c0343aBaTb M PpeAaKTUPoBaTb B 1H060M
TEKCTOBOM pefaKTope, HO MPeanoyYTUTENIbHO MCMO/1b30BaTb CNeLUanmn3npoBaHHbIe pegakTopbl, NogAepXKuBatowme
dopmaTmpoBaHue 1 cTpykTypy VB ckpuntos, Hanpumep peaakTop B coctaBe Microsoft Visual Studio. Otnagky
CKPMNTOB MOXHO NPOU3BOAUTL B NHOOOM OTNAAUMKE CKPMNTOB, YCTAHOBJEHHOM Ha KOMMbIOTEpE.

’ . ’
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BbinonHeEHMe CKpMNTa NPON3BOANTCA B ABa 3Tana. Ha nepBom aTtane nporpammoiri EPM-Agent Plus 3arpy:kaet
CKpMNT Yepes KomnoHeHT MSScript.ocx (npucyTcteyeT B toboi Bepcnn Windows). Mpwu 3arpyske ckpunTta
NPOW3BOAMUTCA CUHTAKCUYECKMI Pa3bop KoAa, a TaKXKe BbINOJHEHME ANPEKTUB M ONEPATOPOB OT BEPXHEN CTPOUKM
CKpMNTa 40 NepBoOM peannsoBaHHOM GyHKLMM UK npoueaypsl (0bwero Koga ckpunta). Ecam npm pasbope
CMHTAKcuca bblia 0bHapyrKeHa ownbKa, To coobLLEHNE O HEN BbIBOAUTCSA B OKHO COOBLLLEHNI NpuaoxKeHua EPM-
Agent Plus 1 nor nporpammel. PaboTa co ckpunTom npekpaiaetca. To e M npu BbINoAHEHMM 0bLWEero Koaa CKpUnTa
Npv BO3HUKHOBEHMM OWMOKK. Ha BTOpOM 3Tane NponsBoamMTcs Bbi3oB GpyHKUMU CKpmnTa ¢ uMeHem GetMachinfo.
JTto60oW KOHTEKCTHbIN CKPUNT AO/XKEH COAEPKATb PYHKUMIO C STUM nmeHem. MpoToTun GyHKUUK:

Function GetMac  hinfo(ByVal arrParams)
é

é
End Function

dYHKUMM NepeaaeTca eANHCTBEHHbIM NapameTp arrParams - MaccuB, coaeprKalLmii 16 anemeHTOoB:

7 e (_*c Lc*m”‘e*<

0 Ctpoka Mms npouecca nepesHero naaHa B MOMeHT HaxkaTtua KK nam JonoaHutenosHo KHonKu.
1 Ctpoka 3aro/I0BOK OKHa NpUaoXKeHWA (Npouecca) nepegHero naaHa B MOMEHT HaXKaTus KHOMKMU.
2 Ctpoka busHec-Onepauus, BbINOAHAEMAA NONb30BaTeIeM B MOMEHT HaXKaTuA KHoNKn. MoxeT

6bITb MYCTOMN CTPOKOA.

3 CTtpoka Kntou daina koHdurypaunmn. MorKeTt 6bITb NYCTON CTPOKOM, ec/iv Npu co3gannn daiina
KOHOUrypaumu Kntod dalina He 6bi1 3agaH (cm. cosgaHue daiina KoHpurypaumm KK,
Obuiee onncaHue dalina KoHoUrypaumm).

4 Ctpoka Mms BbIBPaHHOro 3n1eMeHTa cnvcka Yto aenato/MpobaemHan obnactb B Ananore
«HaxaTa KpacHasa KHonka».

5 Ctpoka Kntou BbiIBpaHHOro anemeHTa cnvcka Yro genato/MpobnemHasn obnactb. Moet 6biTb
MyCcTOM CTPOKOW, eCcnun KN4 4NA 31ieMmeHTa He bbin 3agaH B paiine KoHourypaumm KK.

6 Ctpoka Monb3oBaTesnbckoe onuncaHue K Yro genato/MNpobnemHan obnactb. MosKeT 6biTb NMyCTOM
CTPOKOMN.




7 Crpoka Mms BbIBPaHHOIO 31eMeHTa CMcKa YTo xouy.

8 Crpoka Kntou BbIBpaHHOro asiemeHTa cnmcka Yto xouy. MoxeT 6bITb NYCTOM CTPOKOIA.

9 Ctpoka Mmsa BbIBpaHHOIo 31eMeHTa cnmcka Yto cayunnocb/FAQ.

10 Ctpoka Koy BbIBpaHHOro anemeHTa cnvcka Yto cayunnocb/FAQ. MosKeT 6bITb MyCTOM CTPOKOIA.

11 Ctpoka Monb3oBaTesnibckoe onuncaHue K Yto cayumnocb/FAQ\. MosKeT 6bITb MyCTO CTPOKOA.

12 Yncno BbuToBasa KombuHauma ¢naros fencTenii, Kotopble byayT NPOM3BOAUTLCA NPOrPAMMOIA
EPM-Agent Plus. YcTtaHoBAeHHbIN 61T O (3HaYeHWe 1) roBopuT o ToM, 4To ByaeT
NpPoOu3BOAUTLCA OTMPABKA NMUCbMa MO 3NEKTPOHHOM noyTe. buT 1 (3HaueHne 2) — nocblsiKa
coobueHns HelpMe. Byt 3 (3HaueHue 4) — BbI30B aKTUBHbIX CKPMNTOB.

13 Ctpoka MeToamMKa UCno/ib30BaHMUs HaXKaToM A0NO/IHUTENbHOM KHOMKK. CTpoKa. Ecin HaxkaTa
KpacHas KHonKa, To 6yaeT nycToi CTPOKOM.

14 Ctpoka MceBAOHUM HaxKaToW AONONAHUTENbHOW KHOMNKK. CTpoKa. Ecaun HaxkaTa KpacHaa KHonka,
TO 6yAeT NycTomn CTPOKOMN.

15 Ctpoka HasBaHue nynbTa, K KOTOPOMY OTHOCUTCA HarkaTaA A4ONOAHUTeNbHaA KHoMKa. CTpoka.

Ecnn HaxkaTa KpacHas KHonKa, To 6yaeT nycToi CTPOKON.

7

" 7 4. T@pameTpbl BbI30Ba GYHKLMM KOHTEKCTHOTO CKPMMTa.

dyHKuMa GetMachinfo gomkHa Bo3BpawaTb maccus, coaepKawmi 2, 3 an 4 anemeHTa:

0 Yucno Kog Bo3BpaTta GyHKUMM CKpunTa:
0 — ®dyHKUMA cKpMnTa oTpaboTana 6e3 oWnobKM
1 - OwmnbKa Npu BbINOJAHEHUN GYHKUMM CKpUNTa.

1 CTpoka TeKcT, copeprralmii Bo3Bpawaemyto GyHKLUMEN MHPOPMALMIO MPU OTCYTCTBUM OLLUMOOK,
nMbo TeKCT oWnBKKM B NpoLecce BbINOAHEHUA GYHKUNN.

2 Maccus Kakpaa cTpoka B maccuBe 3a4aeT NOJIHbIN NyTb K BpeMeHHoMY dainy, KOoTopbli

CTPOK Heo6X0AMMO BNIOXKUTL B MUCbMO, OTNPABASEMOE MO 3/IEKTPOHHOM nouTe. DyHKLUSA

CKPUNTA MOXKET GOPMMPOBATL STOT CMUCOK $GaNIOB BIOXKEHWIA, €CAN B MapameTpe
Bbl30Ba PpyHKUMM (anemeHT 12) B3BeaeH 61T 0 (ByaeT oTnpasasTbCA NUCbMO No e-mail).

3 CTtpoka Cnucok e-mail agpecos nonyyatenei, pasgeneHHblx 3anaToi. Ecam cTpoka nycra uam

3/1eMEeHT OTCYTCTBYET, TO OTMpaBKa NPON3BOAMTCA Ha afpeca, 3agaHHble B dpaiine
KOHUrypaumm unmn B Hactpokax EPM-Agent. ®yHKuma ckpunta moxeT GopMmnpoBaTh
3TOT CNUCOK aApecoB noayyaTenen, ecnu B napameTpe Bbi3oBa GYHKUUK (3nemeHT 12)
B3BeaeH but 0.

7

" ¥ 5. B®3BpaT GYHKLMM KOHTEKCTHOIO CKpMNTa.

Mpu peanusaumm Koaa GyHKLUN peKoMeHAYeTCA Cpasy 06bABMT BO3BPAT GpYHKLMM C OLUIMBKOM N0 YMOAYaHUIO, a

BO3BpaT 6e3 oWNOKN GOPMUPOBATb HUNKE:
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Function GetMachinfo(ByVal arrParams)
Dim arrResult

")l s o teWBlsdzS ytff Hlz dzts dzy O dzd
arrResult =Array (1, "1J4dfteiHoadH]jddrmayxg"Ys ¢ 0" ,
GetMachinfo = arrResult

6 ILotOls WEdSydd BjL thdet¢

arrResult (0)=0

arrResult (1) = onkdlydwy skttOBBISOEZO BjL BhdBSdO
GetMachinfo = arrResul t

End Function

KOHTEKCTHbIN CKpUNT BO3BpaLLaeT MHGOPMaUUIO B BUAE TEKCTA U GaNI0B BNOXKEHWUI. TEKCT NOMELLLAeTCs B TENO
nMcbMa, OTMPABIAEMOTO MO 3/IEKTPOHHOM NoyTe, a $aliibl BAOXKEHUA NPUKPENAAIOTCA K ncbmy. [na aHanusa
BO3MOXKHOCTU GOPMMPOBAHUSA TEKCTA M BAIOXKEHMUIM B MUCbMO Kog, QYHKLMMN A0/MKEH NpoBepsATs 6UT 0 afiemeHTa C
MHAEKcOM 12 BXOAHOro NapameTpa GyHKUUM:

If (arrParams(12) And 1) =1 Then
6 J1EHjl Gl &zOIs! Mw ¢ dMm! B

End If

ECnv CKpMNT BO3BPaLLAET CNUCOK GaitIoB BNOKEHWUN, TO cneayeT 06paTUTb BHUMaHWE, YTO dalinbl BAOKEHWIA Nnocne
OTNpPaBKM byayT yaaneHbl nporpammoi. Takum obpasom, Bbl morkeTe BKnagbieatb JIMBEO dalinbl, KOTOpble Bam
Aanee He 6yayT HyXHbl (Hanpumep, daiin KoTopbili bopmyeTcs camum ckpuntom), JIMBO aenaiTe n Bo3BpalLaiTe
KOMWU HY*KHbIX GpaitnoB. B npeaycTaHOBNEHHOM KOHTEKCTHOM cKpunTe Machinfo.vbs peannsosaH npumep nonesHou
dYHKUMK, co3gatolLel Konuto dalina n gobasnatoLLei ee B BO3BpaLlaemblit MaccuB GaiioB BAOKEHWIA:

AttachCopyOfFile(sSrcFileName, sDstFileName, ByRef arrAttachment, ByRef sErrorText)

MapameTpbl GYHKLMU:

sSrcFileName — CTpoka, coaep:Kalan nosHbIi NyTb K Galiny, KONMo KOTOPoro HeobxoaMMo co3aaThb.
sDstFileName - OnuuoHanbHbI napameTp. CTPOKa, coaeprKallan NoHbIM NyTb K Konuu daina. Ecav napametp He
3a4aH, To co3aaeTcs BpeMeHHbI (temporary) daiin.

arrAttachment - Maccus, B KOTOpbIl ByaeT 3aHeceHo uma Konuu danna.

sErrorText - CTpOKa, B KOTOpYto byaeT 3aHeceHo onmcaHue oWnbKK, eciv TaKoBasi MPOU30MAET NPU BbINOJHEHUM
CO34aHuA Konuu.

dyHKuma AttachCopyOfFile Bo3BpawaeT nctuny (True), ecnm Konus daiina 6biia yecnewHo cosaaHa. MNpu sTom B
maccus arrAttachment gobaBnseTca HOBbIN 3/1EMEHT, COAEPKALLUN MMA KonuKn daiina. B ciyyae ownbKku, GyHKLMA
Bo3BpaLlaeT False, a B napameTp sErrorText 3aHOCUTCA ONMCaHMeE OLWNBKN.

Mpumep co3gaHua Konum daiina B Koge PpyHKLUMM GetMachinfo KoHTEKCTHOro ckpunTa:

e
Dim arr Attachment , sErrorText
arrAttachment = Array ()
sErrorText ="
rddzojd3 SsfdE WO2dzO M wedz 58 ECOLOddi B3 ddzi dzed W ORR O S ¢ dd
If Not AttachCopyOfFile (" C:\ MyProg\ MyProg. log "," C:\ MyProg\ MyProgCopy . log ",
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arrAttachment , sErrorText ) Then
arrResult (1) =  sErrorText
GetMachinfo = arrResult
Exit Function
End If

o dzoj a3 Ssfdr WO2AEZO BjL E2COLOddY dd&ijdzd WO2RdZzO Cwsfdd. Clsts
"Is. €. MLHOEEHEYdder 2 WO2dz ff Eded S Odz! dg" d@3 d A3 dzi 3.
If Not AttachCopyOfFile("C: \ MyProg\ MyProg.log", , arrAttachment, sErrorText) Then
arrResult(1) = sErrorText
GetMachinfo = arrResult
Exit Function
End If

s ” 2 s 4
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BbIno/IHEHWE CKpUMTa MPOU3BOANTCA B A,Ba 3Tana. Ha nepBom 3Tane CKPUNT 3arpyyKaeT yepes KOMMOHEHT
MSScript.ocx. Mpwu 3arpyske cKkpunTa NPON3BOANTCA CUHTAKCUMYECKMIA pa3bop KoAa, a TaKKe BbINOJIHEHWE AUPEKTUB U
onepaTopoB OT BEPXHEN CTPOUKM CKpUNTa A0 NEPBOM peann3oBaHHOM GpyHKUMM K npoueaypbl (obuero Koaa
cKpunTa). Ha BTopom sTane nponsBoamMTcs BbiI30B GYHKLUMM CKpUNTa ¢ umeHem CustomAction. /to60i1 KOHTEKCTHbIM
CKPUNT JOIKEH coaepKaTb GYHKLUMIO C 3TUM MMeHeM. NpoToTun GyHKUmK:

Function  CustomAction (ByVal arrParams)
é

é
End Function

dYHKUMM NepesaeTca eANHCTBEHHbIM NapameTp arrParams - MaccuB, coaeprkalumii 31 anemeHT:

" e "¢ c m

< * s * € *
0 [ata [ata/Bpems B MOMEHT HaxaTua KK.
1 Ctpoka Nma komnbroTepa.
2 Ctpoka NonHoe gomeHHoe nMA KomnbloTepa.
3 Crpoka NmA gomeHa nan uma KoOMnbloTepa, eCaun BXo4 B JOMEH He BbINOHEH.
4 CtpoKa | YueTHas 3anmcb NONb30BATENA B JOMEHE UNU NOKA/IbHOM KOMMblOTEpeE.
5 Ctpoka | OTobparkaemoe nma nosibsosatens. MoKeT 6biTb NyCTON CTPOKOMN.
6 Crpoka MNoapaspeneHune nonbsosatens. MoxKeT ObITb NYCTOM CTPOKOW.
7 Crtpoka Nmsa daitna (BKNOYAs NOJSIHbIA NYTb) CO CHUMKOM 3KpaHa.
8 Crtpoka Nma npouecca nepeHero naaHa B MOMEHT HaXaTuA KHOMKU.
9 Crtpoka 3aronoBOK OKHA NPUNOXKeHWA (Mpouecca) NnepesHero naaHa B MOMEHT HaKaTusl KHOMKMU.
10 Ctpoka BusHec-Onepauus, BbINO/NHAEMAn NOJb30BaTeNIeM B MOMEHT HaxaTusa KK. MoeT 6biTb
NycToM CTPOKOMN.




11 CtpoKa | TeKCT, BO3BPALLEHHbI KOHTEKCTHbIM CKpMNTOM. MoXKeT 6bITb NyCTON CTPOKOM.

12 CrtpokKa Kntou ¢painna koHdurypaumm. MoxkeT 6bITb NYCTOM CTPOKOIA.

13 Ctpoka Mma BbibpaHHOro asiemeHTa cnucka Yto aenato/MNMpobnemHan obnactb B ananore «Haskarta
KpacHaa KHonKka».

14 Ctpoka Kntou BbibpaHHOro asiemeHTa cnucka Yro aenato/NMpobnemHas obnactb. MoskeT 6biTbh
NyCcTOM CTPOKOIA.

15 Crpoka | Monb3oBaTenbckoe onucaHue K Yto aenato/MpobnemHan obnactb. MoseT 6bITb NyCTOM
CTPOKOIA.

16 Yucno NHaeKc BbIBpaHHOIo 31emMeHTa cnMcka YTo xouy.

17 Ctpoka Mms BbIBpAHHOTO 3/1eMeHTa CnuMcKa YTo xouy.

18 CrtpoKa Kntoy BbIBpaHHOro a/iemeHTa cnmcka Yto xouy. MokeT 6bITb NyCTOM CTPOKOWA.

19 Ctpoka Mma BbIBpaHHOro asiemeHTa cnucka Yro cnyunnocsb/FAQ.

20 Ctpoka Kntoy BbIGpaHHOro asiemeHTa crnmcka Yro cayunnocb/FAQ. MosKeT BbiTb MYCTOM CTPOKOA.

21 CrtpoKa Monb3oBaTesnibckoe onuncaHue K Yto cayunnocb/FAQ. MoxeT 6biTb NyCTOM CTPOKOM.

22 Ctpoka | OnuMoHanbHOE NONb30BATE/IbCKOE OMUCAHNE HUMAEHTA (KOMMEHTapKUIA Nob30BaTeNs,
Nnosib30BaTeNbCKMI BBOA). MOXKET BbITb NYyCTOMN CTPOKOW.

23 Crtpoka MeToauKa UCNo/ib30BaHMUA HaXXaToM A0NO/IHUTENbHOM KHOMKK. CTpoKa. Ecan HaxkaTa
KpacHas KHonka, To 6yaeT nycTon CTpOKoiA.

24 Ctpoka MceBAOHMM HaXKaTOM AOMNONAHUTENLHOW KHOMKK. CTpoKa. Ecamn HaxkaTa KpacHasa KHonka, To
6yaeT NycToi CTPOKOMW.

25 CTtpoKa Ha3BaHMe nynbTa, K KOTOPOMY OTHOCUTCA HaXKaTaa fOMOJIHUTEIbHAA KHonKa. CTpoka. Ecau
HakaTa KpacHas KHonKa, To BygeTt nycToi CTpoKou.

26 Yucno ID Bonpoca B cepsuce Loyalty Reporter. Ecnv HaxkaTa KpacHas KHonKa - 6yaet 0.

27 Ctpoka | TeKcT Bonpoca. Ecnun HaxkaTa KpacHaa KHonka, To 6yaeT nycToi CTPOKOM.

28 Ctpoka | TekcT oTBeTa. Ecnm HaxaTa KpacHasa KHonKa, To 6yaeT nycTon CTPOKOA.

29 CtpoKka | Wima 3ByKoBoro ¢aina (NosHbIA NyTh).

30 Ctpoka MNepemeHHble cpeapl B dopmare :
<namel>=<value 1>;< name2>=<value 2>;....< nameN>=<valueN >
Hanpumep: P ANE L = [ QuizigelText =1 Glient _ID =2428

31 Yucno ID POS B cepsuce Loyalty Reporter unn CXMOnline. Ecamn HaxkaTa KpacHas KHonka - 6yget 0.
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®yHKuma CustomAction aonKHa Bo3BpaLw,aTb MaccMB, COAEPKaLUMiA 2 3nemMeHTa:

e 7 ’ c c m ™~ e
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0 Yucno Koz Bo3BpaTta GyHKLUMM CKpUNTa:
0 — dyHKUMA cKpunTa oTpaboTana 6e3 oWnbKU
1 - OwmnbKa Npu BbINOAHEHUU GYHKLMM CKPUNTA.

1 Crpoka TeKcT, cofeprKalimii onncaHme OWMBKKM B NpoLLecce BbIMOAHEHUS GYHKLUM, eCU B
anemeHTe ¢ MHaekcom 0 coaepRnTca 3HaueHue 1.

"~ 7 7.B®3BpaT GYHKUMM aKTUBHOrO CKpUNTa.

Mpu peanusaumn Koaa GyHKLUN peKOMeHAYeTCA Cpasy 06bABUT BO3BPAT GYHKLMM C OLIMOKOM N0 yMOYaHUIo, a
BO3BpaT 6e3 oWnbKN GopMMPOBaTL HUXKE:

Function  CustomAction  (ByVal arrParams)
Dim arrResult

"l L oo teiisdzC Yy Hkz d3ts dzy O dzd ¥
arrResult = Array(1l, 8ddiddge@y shdscO. ")
CustomAction = arrResult

6] sL o teWlisdzl ye[ HJfLsh dB B¢
arrResult (0)=0
arrResult (1) = kazb ygltc OB 51sBQjdz®h d B
CustomAction = arrResult
End Function

B rnaBe noceALeHHOM co3aaHnio $paiinos KoHourypaumnm KK, 6bina Mcnonb3oBaHa CCbiKa Ha aKTUBHbIWA CKpUNT
MyCompanyWebSite.vbs , KoTopbIi LOKEH OTOBpaXKaTb cogepknMmoe cTpaHuubl B Web-obo3pesaTtene. Huxke
NPUBOAUTCA NOJIHbIV TEKCT 3TOTO CKPUNTA:

" stHO f SdzdM td OCtlk iCjted s O
Const DATE_INDEX = 0

Const COMPUTERNAME_INDEX = 1

Const DNS_COMPUTERNAME_INDEX = 2

Const DOMAINNAME_INDEX = 3

Const USERACCOUNTNAME_INDEX = 4

Const USERDISPLAYNAME_| NDEX = 5

Const DEPARTMENT _INDEX = 6

Const SCREENSHOT_FILE_INDEX =7

Const PROCESS_NAME_INDEX = 8

Const WINDOW_TITLE_INDEX =9

Const BUSINESS_OPERATION_INDEX = 10

Const MORE_INFO_INDEX = 11

Const CONFIG_FILE_KEY_INDEX = 12

Const LOCATION_NAME_INDEX = 13

Const LOCATION_KEY_INDEX = 14

Const LOCATION_CUSTOM_DESCRIPTION_INDEX = 15
Const EVENT_CATEGORY_NUMBER_INDEX = 16

Const EVENT_CATEGORY_NAME_INDEX = 17
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Const EVENT_CATEGORY_KEY_INDEX = 18
Const INCIDENT_TYPE_NAME_INDEX = 19

Const INCIDENT_TYPE_KEY_INDEX = 20

Const INCIDENT_TYPE_CUSTOM_DESCRIPTION_INDEX = 21
Const DESCRIPTION_INDEX = 22

Const ADD_BUTTON_CATEGORY_INDEX = 23

Const ADD_BUTTON_ALIAS_INDEX = 24

Const ADD_BUTTON_INFO_INDEX = 25

Const ADD_BUTTON_QUESTION_ID = 26

Const ADD_BUTTON_QUESTION_TEXT = 27

Const ADD_BUTTON_ANSWER_TEXT = 28

Const WAV_FILE_INDEX = 29

Const ENV_STR_PAIR = 30

Const ADD_BUTTON_POS_ID = 31

1

Function CustomAction(ByVal arrParams)
On Error Resume Next

Err.Clear
Dim strinfo, strtURL, nRet, WshShell

CustomAction = Array(1, " 1 JftcjHOdHBHEY O
If arrParams(CONFIG_FILE_KEY_INDEX) <> "{2BAFDEB2- 14E4- 449C- 88FF- 9aEE00675569} " _
Then
CustomAction = Array(1, " ClssigCted filsj H dzOL dzOdgi d2 2 dMBApp.xml ")
Exit Function
End If
st rURL = "http://www. MyCompany.ru/"

Set WshShell = CreateObject("WScript.Shell")
nRet = WshShell.Run(strURL, 1)

CustomAction = Array(0, "Success.")
End Function




11. Hactpoiku nporpammbl EPM-Agent Plus

[inA BbI30Ba AManora HacTPOEK NPOrpaMMbl BbibepUTe B MeHIO NPorpaMmbl NyHKT ~ _TH” " m t h o pyay X

Ha*XMute KHOMKy ﬁ B MaHENN NHCTPYMEHTOB NpOorpammsbl.

Bce HacTpolikn, caenaHHble B NPorpamme, OTHOCATCA K TEKYLLLEMY M0/1b30BaTe o (BbINOHUBLLEMY BXOA, B
cuctemy). Ecnm Bxog, B cuctemy ByaeT BbINOJIHEH APYrMM MO/Ib30BATENIEM, TO EMY TaKKe byaeT Heobxoanmo
BbINONHUTb HACTPOMKM C «HyAA». [porpamma moxkeT paboTaTtb U Ha TepMUHaNbHOM cepBepe Windows. B Kaxaon
TEPMMUHA/IbHOM Ceccum CTapTyeT CBOM aK3emnaAp nporpammbl EPM-Agent Plus, KoTopblit ucnosbsyet
NnepcoHanbHble HAaCTPOMKKU NOb30BaTeNs BbINOAHMBLUENO BXO4,. JManor HacTpoeK Nporpammbl COAEPKUT pAs,
3aKNajokK.

KpacHas KHonka  Email  CooBuieras HelpMe  Tlor nporpamMel  Web-cepeuc Telegram
Pazmewerie nor-gaina:
OTKpBITE. ..
MaKoMansHeI pasmep nor-gamna (MbairT): 1..20
3anuce B naor:
Othera

1dHacTpoikM nporpammsl. 3aknasKa «Jlor nporpaMmbl»

Mporpamma EPM-Agent Plus 3anucoiBaeT nor-daiin B nepcoHanbHOM Nanke Noab3oBaTeda NporpaMmbl:
F o " o _ xProlAN\EPMAgent. Ha 3aknaake «J1or nporpamMmmbi» Bbl MOXKETE 33aTb MaKCUMalbHbIiA

pasmep nor-¢aiina, B Mb. Mpun goctruxkeHnn atoro pasmepa nor-dpainn EPMAgent0.log nepenmeHoBbIBaeTCA B
EPMAgentl.log n HauMHaeT 3anNncbiBaTbCA 3aHOBO.
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o~ rrm ‘ [T R4
1 - -

HacTpoiikn nporpammel. KpacHan kHoNKa. CHAMOK WHLUMAEHTA.

KpacHas KHonka  Email  Coobuwenus HelpMe  Jlor nporpammel Web-cepeiuc  Telegram

BrniounTe KpacHyro KHonky MoTok Buaeo. .. MesKaY HEwaTHAMM MiaHMyM | 1 3| cewynn (1..60)

KomBrHaLma knasmw:

9 el + akk +[shift + [Fwin +F| 12 =

|:| SkpaHnan KpacHaa KHonka Bug...

[ Bonnbisatouwme yeenoMneHrs
CHUMOK MHUMABHTE  Micemo no e-mail  CkpunTel no ymondaiuo  KoHdurypawm  3anuce ssyka  [lononHMTENbHO

MoabupaTte hopMaT haina CHUMKE SKPEHa © MMHUMANEHEIM PasMEDOM

WHbOPMaLWMA o Nonb3oBaTene:

MNonHoe uMaA: | WeaHos Masen |

NoapaszaeneHue: | ann |

MecToHaxomaEHE: | Odmc 612 | TenedaoH: | +7 (495) 123-45-67 |

Mepemettble cpeasl (Bes cumsonos %%, yepes ')

Crmcok: | |

[Owanor "Hawara KpacHas KHonka™

CTinb ananora: | KHonka nomowys ITSM Y WHTEpEED. ..

3ENpoC Ha 3a8NKck 3EYKOBO0ro cooblleHna Ter dalina kondwrypawan: | Snd2Fm

[J3anats taiin pucyrka Ganrepa

OTkpbiBaTE URL NpM HapKaTMM Ha BaHHep:

Omera

g2dHacTpolikn nporpaMmbl. 3aknagka «KpacHasa KHonka». CHUMOK MHumaeHTa.

9 Bkawouutb KpacHyto KHonKy. BKkatoyaet/OTKAto4aeT pyHKUMOHaNbHOCTb KpacHon KHonku. Ecam onuus
BbIK/IIOYEHa, TO NPOrpaMmma He pearmpyeT Ha HaxkaTue annapaTHoi KK n KombuHaumio Knasuw Ha
KNnaBuaTtype.

1 Notok Buaeo... Mo3BonseT accoummnpoBaTb KpacHyto KHOMKy ¢ NOTOKOM BUAEO C KaMepbl cepBepa
BUAeo0aHannTMKK Frontman. Ecnu B dpaitne KoHPuUrypaumnm gna KpacHoit KHonku 3a4aHo BKAKOYEHME B
CHMMOK MIHUMAEHTA CKPUHLLOTA, TO B KAYECTBE CKPMHLIOTA OyAeT MCNO/Ib30BaH CHUMOK C Kamepbl B
MOMEHT HaxkaTua KpacHolt KHonKu.

T  Mexay HaxkaTUAMU MUHUMYM... 33aET Nay3y MeXay HaXKaTUAMMU AOMOJHUTEbHBIX KHOMOK U MYy/IbTOB.
Ecnv nonb3oBaTesib byAeT HaXkMMaTb KHOMKM Yallle, TO MOBTOPHbIE HAaXKaTuA He ByayT y4nTbiBaTbCA.

I Komb6uHauusa knasuw. 3agaet KombuHaumio Knasuw KK Ha KnaBmuaType. Bbl MOXeTe UCno/ib30BaThb
dYHKLUMOHanbHble Knasuwwm ot F1 go F12 ¢ ntoboit kKombuHaumen knasuw — moamduratopos: Ctrl, Alt,
Shift 1 Win. Mpwn HayanbHOM yCTaHOBKe Nporpammbl 3agaeTca KomouHaumsa Win+F12.

9 3kpaHHas KpacHaa KHonKa. Bkatouaet/OTKt04aET NOKa3 Ha 3KpaHe KomnbloTepa 60/1blioi KpacHol
KHonKn. OKHO 3KpaHHOM KHOMKa nmeeT cTUAb Topmost, T.e. pacnoJiaraeTca NoBepx APYrnx OKOH.

9 BcnnbiBalowme ysegomnenus. Braouaer/OTKAOMAET NOKa3 B NaHeNM 3a4a4 YBeAOMIEHNIA OT
nporpammoi.
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T WHdopmauua o nonbsosartene. NonHoe ums. NogpasgeneHune. Mporpamma 3anpalinBaeT 3Ty
nHbopmaumio n3 Active Directory, ecam opraHmsauma UCNob3yeT AOMEH. Bbl MOXKeTe OTpesaKTMpOBaThb
3TV NONA UAU BHECTU B HUX MHDOPMaLUMIO.

1 MecroHaxoxaeHue. TenedpoH. BHecuTe B 3T1 Noas MHPOPMaLLMIO O MoJsib3oBaTene.

1 Cnucok nepemeHHbIX cpeabl. BMMCOK COAEPKNUT MMEHA MEPEMEHHbIX Cpeabl AN BKAKUYEHUA UX TEKYLLMX
3HAYeHUI B COCTaB CHUMKA MHLMAEHTA (BKOYAETCA B MUCbMO MO 3/1EKTPOHHOM nouTe 1 coobleHne
HelpMe). KHomMKa ¢ Tpems To4YKamu, cnpaea, No3Bo/IAET 334aTb HEO6X0ANMMbIE UMEHA NEPEMEHHbIX
cpezbl M3 NOJIHOTO NepeYHn NepeMeHHbIX Cpeabl KOMMNbloTepa.

I Crunb gnanora «Haxkata KpacHasa KHonKa». B BbinagatoLLem CrMCcKe MOXKHO Bbl6paTb 0gUH U3 3-X

cTunen:

.eo0c " ¢ o aoonjgpewdHdiifs @aepe IT

“ch ™ TVY_ o a . —pefleAnt PcPepe BrusHeca n MapkeTuHra
Lo Tx ;. e 0o h g peflienna RHonkY O6paTHO CeA3M

1 BaHHep puanora «Haxata KpacHasa KHonKa». [03BosAeT 3a4aTh A/1a AManora, NOKa3saHHOro Ha PUCYHKe
14, nonb3oBaTeNnbCKyto KapTUHKY M URL , oTKpbliBaeMbIli No wenyky Ha 6aHHepe. Ecan Bbl XOTUTE 334aTb
CBOIO KapTUHKY, BKAOYMTE PiaxkoK 3a4aTb NONb30BaTeNbCKUA 6aHHep, a B nosie daitn pucyHKa BHecuTe
nms dann (BKAOYaA NOMHbIN NyTb) K dpainy ToueuyHoro pucyHKka (bopmat BMP) Ha gucKe KomnbloTepa.
KHOMKa ¢ Tpems ToYKamu, cnpasa oT Nnoss MMmeHn ¢palina, No3BoaseT BbibpaTb ¢paiin pucyHKa B
cTaHgapTHom guanore U _ h . Ecjilm uma daitna pucyHka He byaeT 3aaaHo, To B Avanore byaert
0oTOb6parkaTbca NpeaycTaHOBAEHHbIN BaHHep. Bbl MoKeTe TaKXKe 3aaaTtb cBoi URL ana Web-caiiTa,
AOKYMEHTa MM NPOrpamMbl, OTKPbIBAEMOW MO LLENYKY MbIlUKW HA BaHHepe auanora

~? 1 AN gll

i

MepelanTe Ha 3aKNaAKy BTOPOro ypoBHA Mucbmo no e-mail.

Hacrpoiikn nporpammel. KpacHan knonka. @opmat nucema no e-mail.

KpacHaa KHONKE  Emaill  Coofweris HelpMe  Mor mporpammsl  Web-cepsuc  Telegram

BruntounTe KpacHyto KHonky MewAay HaaTHAMM MuHMyr | 1 <5 cexyna (1..60)

KomMBUHALIMA KNaBMW:

Q Oewl + Hale + [shift + win +F| 12 =

|:| JKpaHHan KpacHaa KHonka Bua...

[ Benneisatoume ysenomneHma

CHUMOK MHLMaeHTa  Mcsmo no e-mail CKPWMTEI MO YMONMYaHUD  KoHdUrypalaM  3anuce 38yka  JononHUTENBHO

3ITOT POPMET MMCEME BYAET MCNONL30EATHCA MO YMOMHEHHIO,

Tema:

| SallserDisplayiame e Haran KpacHyko KHomky

Teno nucbMa:

Sedate Yetime %t
KomnstoTep Yecomputername e, yHeTHaA sanick Yedomainname %\ 3busername e
MonbsosaTtens YeUserDisplayMame %, nogpasneque SeUserDepartment®s %elserLocation s YelserPhones

Yro genato TMpobnemdan obnacTs: YeWhatImDoing %
Yro cnyqmnocs: YeWhatHappened®a
OnmcaHne uHuaeHTa: YeInddentDescription %6

SeEnvironmentStrings e

B TEME W TENE MWCEMAE Bbl MOKETE W MCIONEI0EATE HOPMANEHEIE NEPEMETPE, KOTOPEIE NPK GOPMUPOBaHMK MMcEMa ByayT
3EMEHEHE] DEKTHUECKMMA SHIYEHMAMMN,
[ns ss04a GOpMansHoro NapaMeTpa, B HYRHOM NOSMUMKM TEKCTa HamMMTE cumeon % (MpoueHT),

omera

g3dHacTpoliku nporpammsl. 3aknagKka «KpacHaa KHonka». MNMucbmo no e-mail.

[a—
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OTpepaKkTupyiiTe (ecam Bac He ycTpamBaeT NpeayCcTaHOBAEHHbIe) GopmaTbl N0 yMoAYaHuio ana Tembl 1 Tena
nMcbma, OTNPaBASEMOro No 3/1eKTPOHHOM noyTe. 3T Gdopmatbl ByayT UCNOAb30BaTbCA, eCn B daiine

KoHourypaumm KK He byayT ABHbIM 06pa3om 3agaHbl apyrne popmatol (cm. rnaBy Palinbl KoHourypaumm KK,
co3gaHue daitna KoHpurypaumum).

MepengmnTe Ha 3aKka1aAKy BTOPOro yposHsA CKPUNTbI MO YMOYAHMUIO.

HacTtpoiikn nporpammel. KpacHaa kHenka, CKPUNTEl No YMOAY2HNH,

KpacHaa KHonka  Email  CoobweHus HelpMe  Mor nporpammel  Web-cepsic  Telegram

BrniounTe KpacHyro KHonky

| Moroc augeo... Mexay Haoxamsmt iy [ 1 3] cexymn (1..60)
KoMEMHALMA KNaBMLL:

9 Oewl + a4+ Oshift + Mwin +F| 12 5

|:| SKpaHHan KpacHan KHonka Bua...
D BCI'IJ'IbIBE}OIJ.LME YEEAOMNEeHWUA
CHUMOK MHUMAEHTE  TMcbMo no e-maill  CKPMNTEI N0 YMOMYEHWMO | KoHdMrypalw  3anick 38yKa  JononHUTENLHO
TalMayT BbINOAHEHMA CKPUMTOE (KOHTEKCTHRIX M AKTHEHbIX):
|:|3au.aTb 3HaYeHWe TalMayTa, B CEKyHAaX: 0..600

Mpw 3aaaHKK sHa4ermus 0, axpunT ByaeT BeINONHATCA Ao ero 3asepwenua, nubo 4o
0BHEPY#EHA SEBMCEHMA" CKPUMTa

CKPWNT KOHTEKCTHON NPOBEPKK MO YMONYSHMIO:

| C:VProgram Files (x&6)\ProLAN\EFM-AgentiMachinfo.vbs

CUMCTUTE
AKTHEHBIE CKPUMTEI MO YMONYaEHWHD:
MyTeb Kk dakny
NobaenTh. ..
WMzmeHnTb. ..
¥aanute
CTMeHa

_ ., -"@4. Hactpoiikm nporpammsl. 3aknagra «KpacHaa KHonka». CKpUNTbl N0 YMONYaHUIO.
Ha 3aKknazKe 3a4at0TcA HAaCTPOMKM, CBA3AHHbIE C 3aMyCKOM KOHTEKCTHbIX M aKTUBHbIX CKPUMNTOB.

i TaiimayT BbInoNHEeHUA CKPUNTOB. PU HaYabHOW YCTAHOBKE NPOrPamMmbl, TaliMayT BbINOHEHUA
CKPUMNTOB He 33J3eTCs — CKPUMTbI BbIMOJIHAIOTCA 10 UX 3aBepLueHus, IMbo 0bHapyKeHMsA oWwWnbKu
pa3bopa cMHTaKcuca, 1Mb60 BOSHUKHOBEHUSA He0b6paboTaHHOM OWMBKKN BpeMeHU BbiNnosHeHMA. Mpwu
HeobXoAMMOCTH, Bbl MOXKETE ABHO 334aTb 3HAUYEeHWe TaliMayTa, BKAoUMB $naxKoK 3aaaTtb 1 BBeAA
3HayeHue TalmayTa, B cekyHZax. Mpy 3agaHHOM 3HAYeHUU TaliMayTa, CKpUNTbl ByAyT NpeKpaLlaTb cBoe
BbINOJIHEHWE NPU NPEBbILIEHWUM 3HaYeHUs TakmayTa. Mpu 3agaHmnm 3HaYeHus 0, cKpUNTbl byayT
BbINOJIHATLCA A0 3aBepLIeHUA, MO0 0BHAPYHKEHUA UX “3aBUCAHUA".

I CKpuNT KOHTEKCTHOI NPOBEPKU NO YMOAUYAHUIO. [1pU HayaIbHOW YCTAHOBKE B KaUeCcTBe KOHTEKCTHOTO
CKpUNTa N0 YMOYaHMIo 3agaeTtca ckpunt Machinfo.vbs, Haxoaawminca B nanke yCTaHOBKMW NPOrpammbl.
CKpUNT He NPOM3BOAMUT HUKAKMX peasibHbIX AeUCTBUN U SBNSETCA NPUMEPOM KOHTEKCTHOTO CKpUMTa C
3aKOMMEHTUPOBAHHbLIM KOAOM. KOHTEKCTHBIN CKPUMT NO YMOYAHMIO 3aMyCKAeTca B C/lyyae, Korgaa B
dainax KoHourypaumm KK BKAOYEHA ONLMA 3aMyCKa KOHTEKCTHOTO CKPUMTA, HO CaM CKPUNMT ABHO He
3azaH. Monb3oBaTeslb MOXKET 3aaTb COOCTBEHHbIM KOHTEKCTHbIN CKPUMT MO YMOIYaHUIO, 33438 UMA
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¢daina VB ckpunTa (BKAOYasA NOHbIN NyTb). KHOMKa C Tpema TouKamu, cnpasa OT Nons MMeHu ¢aiina,
Nno3BoAseT BbI6PaTb Baitn KOHTEKCTHOrO CKPUNTa B CTaHAApPTHOM gnanore ¢ _h .t 'E

1 AKTUBHbIe CKPUNTbI NO YMOAYaHUIO. pY HaYaNbHOM YCTAHOBKE CMMCOK aKTUBHbIX CKPUMNTOB NO
YMONYAHMIO He 334aH. AKTUBHbIE CKPUMTbI U3 3a1aHHOTO CNMCKa NOoC/eA0BaTe/IbHO 3aMyCKatoTcA, Koraa B
daitnax KoHPurypaumm KK BratoueHa onumaA 3anycka akTUBHbIX CKPUMITOB, HO Cam CMMCOK ABHO He 3aaH.
Ucnonb3ya KHonku [,06aBuUThb..., UsSMeHUTb... U YAAAUTb Bbl MOXKETE, COOTBETCTBEHHO, A06aBUTb dain
CKpPMNTa B CNUCOK, 3aMeHUTb BblIOpaHHbIM B cMcKe pain Apyrum 1 yaanute Gpalin cKpunTa U3 cnmcKa.

KpacHad KHonka  Email  Coofwenwa HelpMe  Mor nporpammer Web-cepenc  Telegram

BrmoqnTh KpacHyh KHomky

Meway HakaTuama madamym | 1 5= cexyna (1..60)

KoMBMHALMA KNasMw:

e Oetl + ae +[shift + Fwin +F| 12 5

|:| SkpaHHas Kpacaa KHonka Bun...

[Jemneisatowme yeenomnenua
CHuMok MHUMAeHTa  Mcemo no e-mail  CKpUNTE Mo YyMONYaHHIC KoHdurypawm  Sannce 3EBYKa [ononHWTEnsHO

Peskim BRiDopa Gainos KoHdWrypaw KpacHoi KHomku:
(®) Hafiop thalinos KOHBWrYPELMW SA03ETCA BPYHHYID Crincok dhaiinos. ..

() daiine! KoHhUrypaLM 33rPYHEI0TC C PECYDCE CETH Pecypc 3arpyssi. ..
ABTOMETHYECKAR 3EMPY3KA NPM 3aNYCKE NPorpatsl
3arpysate MpW HawaTim KpacHoi KHonkm

YACTUTE NOKaNEHYIO NaNKyY KoHGMMypaLwmil Nnepes 3arpysKoi

(0) 3303K0TCA BPYUHYIO M 38MPYKAKTCA C PECYPCE CETH

o

_ . -'@5. Hactpolikm nporpammsl. 3aknagka «KpacHaa KHonKka». KoHburypauuum.

Ha 3aknagKe 3agatotca: pexkum Bblbopa dainnos KoHdurypaumm KK, a Takke B 3aBUCMMOCTM OT BbIBpaHHOIo
pexnma, cnmcok dainos koHpurypaumnm KK, 3agaBaemblin BpyUYHYHO MK pecypc 3arpy3ku ¢paiinos KoHburypauum
W CKPUNTOB M3 CETU.

Pexxum Bbibopa ¢daiinos KoHUrypauum
Mporpamma 3arpyskaeT (M ganee ncnonbsyet) dalinbl KoHOUrypaumm KK B cnegyrolimx pexkmmax:

I PyuyHoe 3agaHue cnucka daiinos KoHourypaumm KK.
I ®ainbl KOHOUIYpaLMK, KOHTEKCTHBIE M aKTUBHbIE CKPUMTbI 3arpy»KatoTcaA C pecypca ceTu.

T KombuHuMpoBaHHbIN pexnm.
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Mpu HaYanbHOM YCTaHOBKE NPOrPaMMbl 33AETCA PEXKMM PYHYHOTO 3a4aHUA CNUCKa. B cnucok dainos
KOHUIypaumMm noMeLLatoTcs npeaycraHoBaeHHble ¢aiibl KoHurypauuu:

EPMAgentDefConfig.xml — cBasaH c paboToi nonb3osaTtensa B nporpamme EPM-Agent Plus (3aaaH Kputepuit
onpeaeneHuna — npouecc EPMAgent.exe). JeMOHCTPUPYET BOSMOXKHOCTb PErMCTPALLMN MHUMAEHTA Yepes
NOCbIJIKY MMCbMa MO 3/1eKTPOHHOM NoYTe U BbI3OB caliTa C 0byvalolmMmm poankamm no KpacHoi KHonke;
EpmAgentStartupConfig.xml — dainn koHourypaumm KK geincteumii no ymonyaHuio (pexkum ygepanma KK).
3arpy»KaeT cant kKomnaHumn ProLAN.

AddButtonsConfig.xml - aiin KoHpurypaumm ansa JononHUTeNbHbIX KHONOK. 3anmch cobbiTa B 6a3y AaHHbIX
MOHUTOPUHTA.

LogAddBtnConfig.xml - daiin koHdurypaumm ans JononHutenbHbix KHonok. CoxpaHeHue nHpopmaLmm o
HaxkaTuu [JononHMTeNbHbIX KHONOK B OKaNbHbIM Log-dai.

[ns 3agaHma cnucka ¢parinos HaxkMmuTe KHONKy CNKcok ¢aiinos... B noasmeliemcs guanore (CM. pUCyHOK 46),
NCNosb3yAa KHoMKK [,06aBuUThb..., U3MeHUTb... U YAANUTb, Bbl MOXKETE, COOTBETCTBEHHO, A06aBUTL AN B CIMCOK,
3aMeHWTb BblOpaHHbIV B CMcKe daiin ApyrMm v yaanuts Gaiin ns cnmcka.

F B
Qaitne kondurypaumm KpacHoh Knonkw, 3aa3saembie BpyHHYH u

figasisie

C:\Program Files (x86)\ProLAN\EPM-Agent\Configs\EpmAgentStartupConfig...

C:VProgram Files (x85)\ProLAN\EPM-AgentiConfigs\EPMAgentDefConfig. xml MSMEHHTL. ..
C:\Program Files (x86)\ProLAN\EPM-Agent\Configs\LoyaltyReporterConfig. xml
C:\Program Files (x86)\ProLAN\EPM-Agent\Configs\AddButtonsConfig. xml YoanTe

C:\Program Files (x88)\ProLANEPM-Agent\Configs\LogAddBtnConfig. xml

PepakTupoBaTe...

[ Ok ] [ OTMeHE ]

_ . -™6. HacTpoikn nporpammsl. 3afaHne BpyYHyo cnucka ¢anos koHourypaumm KK.

KHonKka PeAaKTMpoBaTb... NO3BOAAET U3MEHUTb COAEPKUMOE BbiIBpaHHOTO dalina KoHbUIypauumn B peaaktope
dainos kKoHdUrypauum (cm. rnasy Pannbl KoHdpurypauum KK). HaxkmuTe OK ansa coxpaHeHuA caenaHHbIX B
CNUCKe nameHeHuin. BHUmaHue! Y 0bbluHOro nonb3oBaTeia MOXKET He 6bITb NpaB 4a M3MeHeHus dpannos
KOHPUIypaLMm, HAaXOAAWMXCA B MAMNKe YCTAHOBKE MPOrpammsl.

Mpwu BbIGOPE B AManore (cMm. pUCYHOK 45) perkuma Painnbl KOHPUrypaLMm 3arpyKatoTca ¢ pecypca ceTtn, fasee
Heobxoammo BblbpaTb Pecypc 3arpysKku... B ananore, nokasaHHOM Ha pUCYHKe 47, yKaxKuTe TN U NapameTpbl
pecypcos.
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-

~
Pecypcel sarpyskm $ainoe kOHQUIypaLWK, KOHTEKCTHBIX W BKTHWEHbIX CKPUNTOE

Daiinel kongurypawm:  Y\<HostName =\<Folder > [\<Folder =]
KoHTeKcTHRIR ckpunThi:  \\<HostName =\<Folder >[\<Folder ]

AKTHBHEIE ckpunTEl:  \\<HostMame =\<Folder >[\<Folder =]

o0 B

() Nanka Ha FTP: Mopr: | 21 MacoBHbIR pestaam FTP
Gaiinel koHdurypawm: | fip://<HostMame = [f<Folder =]
KoHTexcTHele akpunTel: | fip://<HostiName = [/ <Folder =]
AKTHBHSIE CkpunThI: | fip://<HostMame > [/<Folder>]
(7) HTTP (URL dhaiina co crmaom):  Mopr: | 80
alinsl kondurypawm: | hitp://<HostName = (<Folder = [/ <Folder =]/ <List.xml>
KoHTekcTHele agunTel: | http: ff<HostName = /<Folder > [/ <Folder =] f<List. xml >

AKTWBHEIE CKPWMTEI: http:/{<HostName > f<Folder = [ <Folder >] f<List.xml>

AyTeHTudMKaLMA nonssosatens (FTP 1 HTTP)

Monb3oBaTens: MNapone:

Proxy (FTP u HTTP)

He uononssosaTs
(@) Wnonb30BaTE YCTAHOBKN M3 PEECTPE CUCTEME!

Mpokou-cepeep: MopT: i

[ o< ) [ omesa | [posepm., y

. ."47. HacTpoiika pecypcoB 3arpysku ¢ainioB KOHOUIYpaLunm, KOHTEKCTHBIX M aKTUBHbIX CKPUMTOB.

—

BbibepuTe 04MH 13 TUMNOB PECYPCOB CETU:

9 Nanka nokanbHoii cetn. Palinbl KOHOUIypaLUMN, KOHTEKCTHbIE U aKTUBHbIE CKPUNTbI ANA 3arpy3Ku
pa3smeLLatoTcs (M Npu HeobXoAUMOCTN OBHOBAAIOTCA aAMUHUCTPATOPOM) Ha pasgensemom (Shared)
pecypce Windows cepsepa N0KafbHOW ceTu.

9 FTP. ®ainbl gns 3arpy3kun pasmeLLatoTcs B o4HoM U3 nanok FTP cepeepa fiokanbHOM ceTn unu Internet.
9  HTTP (URL daiina co cnuckom). dainbl ana 3arpysku pasmeutatorcs Ha WEB-cepBepe.

HesaBMCMMO OT TMNA, agpeca Pecypcos, C KOTOPbIX 3arpy:KatoTcs Gpaisibl KOHGUTYPaLMU, KOHTEKCTHbIE U
aKTUBHbIE CKPUNTbI 334at0TCA OTAENbHO. 14 TMNOB pecypcoBs 3arpy3ku Nanka nokanbHo cetn v FTP,
aAMUHUCTPATOP CUCTEMbI LLOJIKEH CO3aTb OTAE/bHbIE NANKKW A/ pa3meLLeHus B HUX Gainnos KoHdUrypaLumuu,
KOHTEKCTHbIX U aKTUBHbIX CKpMnToB. s Tuna pecypca HTTP agMWHUCTPATOpP A0/IKEH NOALEPKMBATb OTAE/bHbIE
dainbl Co CNMCKOM 3arpyr*Kaembix ¢ pecypca ¢panaos KOHOUIypaLMm, KOHTEKCTHbLIX U aKTUBHbIX CKPUNTOB.

[ns Tuna pecypca MNanka noKanbHOI ceTU B CTPOKe aapeca pecypca 3agaite nyTb B popmarte
\\<HostName>\<Folder>\[Folder], Hanpumep \\Server01\Common\ProLAN\Epm\Configs\Dept48

Pecypc (nanka cepsepa) A0KHa BbITb 4OCTYMHA AN YTEHUA A1A YYETHOM 3anmncu Nob3oBaTesn KOMNbIoTepa.
KHoMKa crnpaBa oT CTPOKM aapeca (C Tpems TouKamu) No3BosiAeT BbibpaTh aApec pecypca 3arpysKku B gmasore
«CeTeBoe OKpYKeHue».

Ons Tna pecypca FTP B cTpoke agpeca 3agaite URL nanku FTP cepsepa B popmate
ftp://<HostName>/<Folder>/[Folder], Hanpumep ftp://ftp.mycompany.ru/incoming/data/Configs

B none nopt 3agaite Homep nopta FTP coeamHeHus c cepsepom (06biyHO nopT 21). Onuma MaccuBHBIN peXxum
FTP yTouHsieT TN obmeHa B FTP ceaHce (3agaeTca B HacTpolikax FTP cepsepa).

Ons Tna pecypca HTTP B cTpoKe agpeca 3agante URL ¢aiina, coaeprkawiero cnncok ¢painos KoHbuUrypauuii,

KOHTEKCTHbIX U1 aKTUBHbIX CKPUNTOB B d)opmaTe
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http://<HostName>/<Folder>/[Folder]/<List.xml>, rae <List.xml> nma daitna co cnnckom ¢dainnos wabnoHos,
Hanpumep http://support.mycompany.ru/ProLAN/EPM/Download/ConfigList.xml
dain co cnuckom daiinos npeacrtasaset cobon xml-paiin cneayrowero popmara:

<?xml version="1.0" encoding="windows - 1251"?>
<List>
<File>/ Folder [/Foder] [File Namel</File>
<File>/Folder [[Foder] [/ File Name</File>

</ List >

Copeprmmoe Kaxaoro Tera <File> 3agaeTt nanky 1 uma otaenbHoro ¢aiinia wabnoHa TpaH3aKLuiA.
O6paTtuTe BHMMaHUe, YTo NyTb K dakiny oTCUUTLIBAETCA OT KOPHEBOro BUPTYyasbHOro Katasnora Web-
cepsepa. Hanpumep:

<?xml version="1.0" encoding="windows - 1251"?>
<List>
<File>/ProLAN/EPM/  RbConfigs / MyApp.xml</File>
<File>/ProLAN/EPM/  RbConfigs /Deposit.xmi</File>
<File> /ProLAN/EPM/ RbConfigs /Credit.xml</File>
</List>

AyTeHTUdMKaumua nonb3osatens (FTP u HTTP)

I Nonb3sosatenb. Ecnv FTP unn HTTP cepBep TpebyeT ayTeHTUdMKaLMM NONb30BaTeNel, TO BBEAUTE UMSA
no/sibsoBaTens.

9 Naponb. Ecan nonb3oBatenb B cUCTEME ayTeHTUGUKALMKM CEpBEPa MMEET Maposib, TO BBEAUTE ero.
Proxy (FTP u HTTP)

I He ucnonb3oBartb. BbibupaitTe 3Ty onuuio, ecam ansa goctyna Ha FTP uan HTTP npoKkcu-cepsep He
Tpebyertcs.

I Wcnonb3oBaTb YCTAaHOBKM U3 peecTpa cuctembl. VicnonbsoBaHue (nnMb6o He MCNOb30BaHWE) MPOKCK-
cepsepa 1 ero napameTpbl 3adaHbl B Internet Explorer. Mporpamma 6yaeT MCNO/1b30BaTh 3T HACTPOMKMU.

9 NpoKcu-cepsep. NMpoKcn-cepsep ncnosbsyeTtcs ana goctyna Ha FTP uau http cepsep. Beegute ums,
AOMeHHoe umsa uau IP-agpec npoKkcu-cepsepa. B none MNopt 3agaitTe Homep NopTa NPOKCU-CepBepa.

h o h ~ o "a o0’ e omt o h x - m h mx hm~™ m t
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Mocne 3afaHMA TMNA pecypca 3arpy3kun 1 Bcex He0HXoOANMMbIX MAPAMETPOB NPOBeAUTE NPOBEPKY 3arpysku. K
3TOMY MOMEHTY Ha pecypce CEeTU A0MKHbI bbITb pasmelleHbl daiinbl KoHdUrypaumin KK 1 ckpunTbl (a Takke dpaiin
cnucka darinos wabnoHos gasa HTTP 3arpy3ku). Haxkmute KHonky MpoBepuTsb...

B npouecce 3arpy3ku dannbl KOHOUTYPaLMA U CKPUMTbI COXPAHALOTCA BO BpeMEHHOM KaTasore, HO B
nepcoHanbHble Nanku NoJsib3oBaTesa He KoNUpyoTcA.

B cnyyae ycnexa npo6Hol 3arpysku byaeT nokasaHo cooblueHue:




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

EPM-Agent Plus 1.4.2

1 J MpoBEpKa 3arpysKH YONeWHD SaBEPLIEHA.

"g8dFpoBepKa 3arpysKku WabAoOHOB TPaH3aKLMI YCNeLWwHo 3aBepLueHa.

[

B cnyuae Kakux-1160 ownboK B NpoLecce 3arpy3ku uam oTcyTcTeum painnos wabaoHoB Ha pecypce ceTn byaet
MOKa3aHO COOBLLEHNE, NOACHAIOLLEE NMPUYMHY OLINBKKM, Hanpumep:

Owwira 12014 oTKPRITHA coeArHedHA © ftp cepeepam 'frp,pralan.ru’,
The password was not allowed
CepEep BEPHYN ONHCAHHE OWHBKK!
220 ProFTPD 1.2.9 Server (ProLal FTPY [pralan.ru]
331 Password required for uploadftpl.
530 Login incorrect,

94D WMOKN B NpoLecce NpoOBEpPKM 3arpy3ku Wabn1oHOB TPaH3aKLUN.

HaxkmuTe KHoMKy OK ans coxpaHeHua TMna napameTpoB 3arpy3Kku. Mo BO3BpaLLeHUN U AMAN0T, NOKa3aHHbI Ha
pucyHKe 45, ecau BbibpaH pexunm Bbibopa daitnos KoHourypaummn: daiinbl KOHdUrypaumum sarpy>Karorca ¢
pecypca ceTu 1A 3aAa0TCA BPYUYHYIO U 3arpy)KaloTcA C pecypca CeTu, Bbl MOXKETe TaKKe HaCcTPoUTb
AONONHUTENbHbIE ONUMK 3arpy3Kku daiinos KoHduMrypaumm KK 1 cKpunTtos ¢ pecypca ceTu:

1 AsTOMaTMuecKasn 3arpyska npu 3anycke nporpammbl. Korga onumsa BKAOYEHa, TO 3arpysKa c pecypca
CeTV NPOU3BOAMTCA NPU KaXKAOM 3anycke nporpammbl EPM-Agent. Ecan onuua BbiKAOYEHa, TO 3arpy3Kka
dannos KoHoUrypauum KK 1 cKpUnToB C pecypca CETU MOKET OblTb MPOM3BEeAEeHa TONIbKO NPY MOMOLLU

KOMaHgpl MeHlo - h " me “ [ ® ch x "~ t 7E. oe x h ™ @nuHawatvem __h ¢t

*
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KHOMKK ﬁj B MaHENN NMHCTPYMEHTOB Nporpammel.

1 3arpyxatb npm Haxkatum KpacHoit KHonKku. Koraa onuma BroYeHa, TO 3arpyska ¢painos KoHOUrypaumm
KK 1 ckpuntoB npounsBoguTca nocse Haxatua KpacHoi KHonku. Aunanor «Haxata KpacHaa KHonka»
noABNAETCA B UHTepdelice NOCNe BbIMONHEHWA 3arpy3KM C pecypca ceTu.

1 Yuctutb nokanbHylo Nnanky KoHGUrypaumii nepea 3arpyskon. Eciv onumsa BKAOYEH], TO NOC/E 3arpysKu
dainnoB KOHPUrypauuii c pecypca ceTU 1 NOMELLLEHMEM X B IOKANbHYO NanKy KOHPUrypauuii
No/ib30BaTeNs, COAEPKUMOE 3TOM Nanku oumnliaeTca. ECan onums He BKAKOYEHA, TO 3arpyKeHHble Gpaibl
KOHUrypaumii fo6asnsaoTca B Nanky, IM60 NepesanucbiBatoT yKe Haxogallmeca B nanke, npu
COBMAAEHMUN UMEH LLABNOHOB.
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MepelianTe Ha 3aKNagKy BTOPOro YPOBHA 3anucb 3BYKa.

Hacrpoiikn nporpammel. Kpachan khenka, 3annce ssyka.

KpacHaa KHoMKa  Email  CooBwerma HelpMe  Mor mporpammel Web-cepenc  Telegram
Mexay HEHATHAMA MAHMYM cexyHa (1..60)

Kombi :
OMDHHALMA KNaBL |:|3|q:|aHHaﬂ KpacHas KHonka
9 Clewl + [aie +Cshift + 2 win +F

BrntoumnTs KpacHyio KHonky

[(IBcnneisaiowme yeeaomners
CHWMOK MHUMAEHTE  Micemo no e-maill  CkpunThl Mo yMonHaHmio  KoHDWrypawa  S8NWce SBYKE  [lononHMTensHo

WETOMHMEM 33MHMCH 3BYKa!

Ma McTouHKKE Tun MapameTpel
HaMeHHTE... Yaanute YCTPORCTBA 3aNMoi B CUCTEME, .,
DOPMAT 3BYKOBEIX dainos:
@ Bes cxatua (PCM) O Cwatne MP3 MpoBEpPUTL BOSMOMHOCTE MP3 CRaTHA. .. |
| OK | | OTMeHa |

_ ., -"50. Hactpoiiku nporpammsl. 3aknagka «KpacHaa KHonka». 3anuchb 3ByKa.

Ha 3ak/1afike BbIMOHAIOTCA HAaCTPOMKM CAMCKA UCTOUHMKOB 3anNuCK 3BYKa, Ha KOTOPble MOTYT CCblnaTbes daiibl
KOHOUrypaLmm B akTUBHOM AEMCTBUM HayaTb/3aKOHUMTL 3anuch 3ByKa. ECam B cucTeme TOIbKO O4HO YCTPOMCTBO
3anmncu, To HeT HeobX0AMMOCTH CO34aBaTb CMMCOK UCTOYHUKOB. ECAM yCTPOMCTB HECKO/IbKO, M NpeanonaraeTcs
3anmnCh C PasNNYHBIX YCTPOIICTB, TO ANA CO34aHMA HOBOMO MCTOYHMKA 3aMUCK HaXMUTe KHonky 4 © © ~  t "EX

r
WMcrounuk 3anucu 3syka S u

Wma: |

ThnN MCTOYHMKE! |

Y CTPOMCTEO N0 YMONYEHID '(
YCTpoicTBO 3aMMor ;

MNapaMeTpe!

[ o | [omea]

_ . -™®1. Co3paHune/peakTMPOBAHNE UCTOYHMKA 3aNnCK 3BYKa.
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3apaiTe HekoTopoe ” @ WCTOYHMK 3anuncK 3BYKa, AJIMHOMN 40 63 cMMBONOB. BbibepuTe TMN UCTOYHMKA. Tun
McToyHmka™ M t h o m t o ¢ opBeecntumBaeT 3anfick cCQrTpoiicTBa, 06BABNEHHOIO B CUCTEME
YCTPOMCTBOM 3anuncun no ymondanuto. Mpwu Bbibope TMNa UCTOYHMKA YCTPOWUCTBO 3anncu, HeobxoaMmo
onpeaenvTb NapameTpbl YCTPOWCTBA B CUCTEME, MO KOTOPbIM Nporpamma byaeT BbIbupaTtb yCTPOUCTBO Npu

KOMaHZe Havyana 3anucu (cMm. pucyHok 49).

r
McTounmk 3ankcK seyKa . g

Wma: - Mukpodiod Webcam Pro 9000

TWN UCTOYHWKE ! |

YcrEﬁcho no Eonqahmm ‘ # E 9

NapameTpel
[ BrIDpaTE M3 YCTPOWCTE CMCTEME. ..«
Hazsanue:
ID npov3BoAUTENA: 65535 MpoW3B0ANTENL HE 3aAaH
ID npoaykTa: 65535 65535

o ) (Comen ]

_ . .52, Co3pgaHue/peaakTMpoBaHMe NCTOYHMKA C TUMOM YCTPOICTBO 3anucu.

MukpodoH (Webcam Pro 9000) 65535 ([pou3B0ANTENL HE 3a0a8H) 65535 (65535)

Mpouie BCero 3agaTb napameTpsl, HaxaB KHonky ¢ - ~ h =t '/E -~ xmt hox mt =~ m mt a

rBhIBOp}!‘CI‘pDM“CIBﬂ ANNCH g — g -— E

1

YCTpolicTED ID NpoK3BoaWMTENA ID npoAyKTa |

MukpodioH (YeTpolicteo cnoanepxk 1 (Microsoft) 655535 (65535) |

MukpodoH {ManyCam Virtual Micro 1 {Microsoft) 101 {WDM Audio Wave Input) |

|

|

ok ][ omews |

_ . -3. Bbibop ycTponcTBa 3aNMCKU U3 CIMCKA UMEIOLLMXCA B CUCTEME YCTPOMCTB.

Ha pucyHKe 53 noKkasaH Bblbop ycTpoicTBa 3anncu ¢ MmkpodoHa gononHutenbHon Web-kamepbl. Haxkmute OK,
ANA BO3BpaTa B Ananor NCTOYHKUK 3anmcK 3ByKa.




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

WeTouHuk zanuc

Mma:

Webcam |

THN UCTOYHMKE:

YUEEGBQ no Eonanmo ‘ ’ :

MapameTpel
| BeIBpaTh M3 YCTPOWCTE CUCTEMEL. ..
HazeaHne:
| Mukpodon (HD Webcam C270)

ID npovzBoaMTENA: | 65535 MpoK3E0AWTENE HE 3a0aH
ID npoaykTa: | 65535 65535

I OK || OTHEHa |

_ . -™4. YcTpOWCTBO 3an1cK C 3aaHHbIMW MapameTpamu.

Haxmute OK. Mpu Bo3BpaTe B AManor HaCTPOEK B CMIUCKE YCTPOMCTB NOSIBUTCA HOBasA 3anmucb (CM. pUCYHOK 52).

HacTtpoiikn nporpammel. KpacHan kHonka. 3anuce 3syka.

KpacHaa KHoMka  Email  CooBuyerus HelpMe  Mor nporpammel  Web-cepeuc  Telegram

BrnioqmTe KpacHyko KHomky MENAY HAKATUAMA MAHIAMYM cexyHa (1..60)

KomBuHaLmMA Knasmw: WE K K
KpaHHas KpacHaa KHonka
9 Clewd + [Jak +[Jshit + &win +F

[ Bennuisatowme yeenomnetna
CHUMOK MHLMAeRTa  Macemo no e-mail  CkpunTel no yMonyaHio  Kosdurypaws  38MWck 3BYKE  [lononHUTENBHO

WcTouHKk 3anKon 3eyKa:

WMMa ncTouHuKa Tun MapameTpsl

MukpodgioH Webcam VCTpoiCTBD 3anio Mukcpodion (HD Webecam C270) : Mp OAMTEND ...

IﬂoEaEuTh... | |M3MEHHT|:... | | ¥oanute YCTPOACTEA 3anicH B CUCTEME..

DOpMAT 3EYKOBLIX halinos:

@ Bes ckaTia (PCM) O CwaThe MP3 MpoBepTE Bo3MoRHOCTE MP3 okaTHs... |

I O I | CTHeHa

_ . -™5. Co3aaH HOBbIM MCTOYHMK 3aNUCK 3BYKA.

Tenepb B paiinax KOHPUrypaLmm Bbl MoXKeTe MCNONb30BaTb MMA UCTOUYHMKA MuKpodoH Webcam.
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MepelianTe Ha 3aKNaAKy BTOPOro ypoBHA [,0NO/NHUTENbHO.

HacTpoiiku nporpammer. KpacHaa kHonka. JencnHuTensHo.

KpacHaa KHoMKa  Email  CoobuweHws HelpMe  Mor nporpammel Web-cepeuc  Telegram

BrnioumnTe KpacHyio Kxonky MoToK BMAED... Mextay HaaTuama masmMyn | 1 15 cexynn (1..60)

{oMBMHELMA KNaBML:

e Oetrl + Hakk +[shift + win +F| 12 -5

D SxkpaHHan KpacHaa KHonka Bua...
[JBcnnbieatowme yeeaomneHns

CHuMoK MHUWaeHTa  MickMo no e-mail  CKpUMTEl o yMmonyario Kondwrypawa  3anuce ssyka  AONONHUTENBHO

BrnroqmTe UDP Management cepeep Homep nopra; | 7575

JononHUTENEHBIE KHOMKKW, NASHWETHBIE MYALTE! M KOHCOMK

CMCOK KHOMOK. ., HacTpoika crMcka AoNeNHUMTENEHEIX KHOMOK.
MASHWETHLIE MYNLTEl M KOHCOMM. .. HacTpoika crMcka NAEHIWETHEIX NYNETOS W KoHCoNeiA
KoHTpone cTaTyca NynsTos. ..

AETOZEMYCK ONPOCOE. .. HacTpolfika 3anyoka onpocos Ha MAEHWETHEIX MYNETEX W KOHCONAX

Nor-hain ¢ MHDOPMELMEN O HEKATEIX KHOMKEX

| C:'\Users'bag\Documents\Prol ANYEPMAgent\AddBtnLog. txt OTKPLITh. ..

MaroimaneHeni pasvep (MBainT): l:l 1.20 [IcoxparaTe cHumM skpaHa 3anaTh Nanky...

[ Coxparate seykoske dains
®opMaT 3anuceli nor-thalina:

() Tewer (®) C5V (sHaueHMA, PasAENeHHLIE CUMBONOM TabynALMM)

omer

. ."56. HacTpoiku nporpammbl. 3aknagka «KpacHas KHonka». lonoaHUTeNbHO.
Ha 3aknagke 3agatotca:

1 Bkawouutb UDP Management Server. ObecneymBaeT ceTeBoi 0OMEH € NAaHWETHbIMWU NyAbTaMu,
KoHconamu nporpammel ProLAN-3000, cepsepamu BUAEOAHANUTUKM U MPUIONKEHUAMM, UCMONb3YIOWLNMM
komnoHeHT DcConnector ana B3aumogenictema ¢ nporpammoit EPM-Agent no nokanbHon cetu. Ecnun
onuma BKAOYEHa, To B Nosie Homep nopTta Heobxoanmo 3agatb Homep UDP nopta (no ymonyaHuio 7575),
no KoTopomy nporpamma byaet paboTtaTb C BHELWWHUMM YCTPOMCTBAMM M NPOrpammamm.

1 Nor ¢aitn c uHpopmaumeit o HaxKaTUK [,ONONAHUTENIbHBIX KHOMOK. [OKa3bIBaeT NyTb K nor-painy
LOMONHUTENbHBIX KHOMOK. KHonka _ ¢ __h - X nd@@Bsonser oTkpbITb daitn gns npocmotpa. B
3aBMCMMOCTM OT popmaTa daiin OTKpbIBaETCA MO0 B TEKCTOBOM peaaKkTope, 60 Kak AOKYMeHT Excel.

I MaKkcumanbHblii pasmep nor-daiina (M6aiit). 3agaet pasmep ¢aina (ot 1 go 20 merabairT), npu
npesbieHnn Kotoporo, daiin nepemmeHoBsbiBaetca B AddBtnLogl.txt, aanHa daitna AddBtnlLog.txt
cbpacbiBaetca B 0, Ana coxpaHeHna MHGOPMaLLMM O NOCNEAYIOWMNX HaXKaTHAX.

1 CoxpaHaTb CHUMKM 3KpaHa. Ecav onuusa BKAOYeHa M paiin KoHUrypauum, No KOTOPoMy NPOU3BOAMUTCA
3aMMCb HaXKaTuI KHOMOK B 1or-dann coaepKuT yKasaHne Ha co3zaHue CHUMKA 3KpaHa, To B nor-daiine
6yAaeT coxpaHeHa cCbiNKa Ha $haiin CHUMKa 3KpaHa. Eciv NynbT, K KOTOPOMY OTKOCUTCA KHOMKa,
accouMmMpoBaH C NOTOKOM BUAEO CepBepa BUAEOAHANUTUKN, TO BMECTO CHMMKA 3KpaHa byaeT
COXPAHATLCA Kaap C KaMepbl B MOMEHT HaXKaTua KHOMKMU.




BHumaHMe! daiinbl No ccbl/IKe COXPAHAKOTCA BO BpeMeHHOW nanke nonb3osatens (%temp%) u He
yA3NATCA NPOrpamMmmoit aBTOMaTUYECKM. Bbl AOMKHbI BPYYHYIO YAANATb 3TN dalinbl, eciv oHu Bam bonee
HE HYHbl.

9 CoxpaHatb 3ByKOBbIe ¢aiinbl. EC1M ONuMA BKAOYEHA U K HAXKaTMIO KHOMKM OTBETA Ha NIaHWETHbIX
nynbTax npunaraeTca 3anncb 3ByKOBOro coobuueHus, To B or-dpaiine byaet coxpaHeHa cCbl/ika Ha
3BYKOBOWM daiin. ®alinbl N0 CCbi/IKE COXPAHAOTCA BO BPpEMEHHOM nanke nonb3osaTens (%temp%) u He
yAaNATCA NPOrpamMmmoit aBTOMaTHMYECKU. Bbl AONKHbI BPYYHYIO yAANATb 3TN $aiinbl, eciv OHM Bam bonee
HE HYHbl.

9 3apatb nanky. 3agaet nanky nor-¢ana. Mo ymonyaHuio nor-pana cCoxpaHaeTca B NanKe <mowm
AoKymeHTbI>/ProLAN/EPMAgent. Bbl MoXKeTe M3MeHMTb Nanky nor-¢aina, 3a4as 10KaAbHYO UK
CeTeBYlO Marnky KomnbloTepa.

BHumaHue! Ecnam nor-daiin bygeT coaeprkatb CCbIIKM Ha CHUMKM 3KpaHa u/Mnun 3ByKoBble daitnibl, TO 3TU
CCbINKM ByayT BEPHbI TONbKO 1A IOKaJIbHOTO KOMMbHOTEPA.

{ ®dopmar 3anuceii nor-dpaiina. Bbibepute oauH U3 opmatos - . __ Miam CSV. Mpw coxpaHeHum

MHbOPMaLNKU B TECTOBOM BUAe or-dbann coaepMmoe MOXKET NPOCMaTPMBaTLCA B NIH0OOM TEKCTOBOM
penakTope. Popmat CSV coxpaHsieT MHGOPMALMIO O HaxKaTUKM AOMNONHUTE/IbHbLIX KHOMOK, pa3aenss
oTAenbHble Nons Tabynaumen. 3To NO3BONAET OTKPbITL Paiin B Excel. Mpu aTom coaepumoe none -
Oata, Bpems, KomnbtoTep, MynbT, KHonka, CKPMHLLOT, 3BYK - NpeACcTaBAAeTCA B OTAE/bHbIX CTONOLax

AOOKYMEHTa.

s ~ s s : s
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Mporpamma noaaep>KMBaeT cnMcoK JonoHUTeNbHbIX KHONOK (KHOMOYHbIX MY/IbTOB) U NAaHLIETHbIX NY1bTOB U
KoHconel (SMART nynbToB), NOAKAOUMEHHbIX K KOMMNbIOTEPY C Nporpammoit EPM-Agent Plus nnm pabotatoumx ¢
Hel No ceTu. B AaHHbIN MOMEHT NoAAePXKMBAIOTCA CAeAyioLIne TUMNbl A0NOJHUTENbHbIX KHOMNOK (Ny/N1bTOB):

1. KombuHauua KnaBuwl Ha KNaBuaType KomnbloTepa. [lononHUTEIbHAA KHOMKA OnpeaenseTcs Kak
HakaTue onpeaeneHHoM (HacTpanBaemoi) kKombnHauum knasmw. CyliecTBytoT Tak:ke USB ycTpoiicTsa B
BMAE KHOMOK C NpOBOAOM, KOTOpble Npu nogkatodeHnun K USB nopTy KomnbloTepa, reHepupyroT npu
HaKaTuM 3a4aHHYH0 KOMOUHALUMIO KNaBuLL.

2. [MpoBopaHble KHOMKMK, NoAKAOYaeMble Yepe3 moayam BBoaa paaHHbix ICP-7050. K ogHomy moaynto
BBOAA MOXKET ObITb NOAKAOYEHO A0 16 NPOBOAHbLIX KHOMOK MAn 8 npoBoAHbIX NyabToB ProLAN-201. Cam
MoAy/b BBOAA NOAKAKOHAETCA K KOMNbloTepy Yepes USB nopr.

3. MpoBogHble TpeXKHOMNOYHbIe NyabTbl ProLAN-202, ProLAN-203 1 ProLAN-204. MNpeacTtasnsato cobomn
YCTPOWCTBA, B KOPMYyCe KOTOPbIX Pa3MeLLeHbl TP KHOMKK. MNynbT NoAKAtoMaeTca K KomnbtoTepy Yepes USB
noprT.

4. becnpoBogHble KHonKu ProLAN-102 n nynbtbl ProLAN-301, ProLAN-3015, pa6oratowme yepes moaynm
BBOoAa (npnemHuKu) ProLAN-501. Yepes oanH moayib BBOAA MOXKET paboTaTb HeOrpaHNMYEHHOE YUCNo
6ecnpoBoHbIX KHOMOK. Cam moAay/b BBOAA NOAKAOYAETCA K KomnbtoTepy Yepe3 USB nopT.

5. becnpoBogHble KHONKK ProLAN-102 u nyabTbl ProLAN-301, ProLAN-3015, paboTalowme yepes moaynm
BBoga (npuemHuku) ProLAN-505. Yepes ogmMH moay/ib BBOAA MOKET paboTaTb HeorpaHMYeHHOE YNCO
6ecnpoBoAHbIX KHOMOK. Cam moay/ib BBOAA NOAK/AOYaeTcA K KomnbloTepy yepes COM noprt.




9.

MpoBoaHoO ABYX- UAK NATU KHONOYHbIN Ethernet nynbT ProLAN-325. MynbTbl NoAKAOYatOTCA
HenocpeAcTBEHHO B NOKaNbHyto ceTb Ethernet.

MNynbTt ProLN-250. [1ByXKHOMOYHbIN NYAbT, KOTOPbI MOXKET ObITb 3aKpen/ieH Ha BHELLHEN NOBEPXHOCTH
CTEKNIAHHOM BUTPUHbI. MpUemMHbI Mogyb coegMHAETCS C KomnbioTepom no USB.

Datuuk npucyrcreua Maxbotix. Mo3BoaAT reHepnpoBaTb CObbLITUA NPUXOAA U YXOAa KAUEHTA Mo
HacTpaMBaeMOMy PACCTOAHMIO.

BupTyanbHble KHONKKU. KHOMKa MOXET «HaXKMMaTbCA» BHELLIHEN Nporpammon yepes ceTb.

I'Iepe,u, Ha4asiom HaCTDOﬁKM (OI'IMCHHMH ﬂapaMETDOB) NOAKNHOYEHHbBIX K KOMNbIOTEPY JononHutensbHbix KHONOK

HEO6XO,£I,VIMO BbIMO/IHNTb!

1
1

dusnyeckoe noAaKNo4YeHNE KHOMOK U MO,D,y.I'IEﬁ BBOAaA.

YCTaHOBKY ApaliBepoB NoAAep KN B 3aBUCMMOCTU OT TMNa YCTPOMCTB.

3TM npoueaypbl onucaHbl B OTAe/IbHOM pyKoBoacTee: KpacHaa KHonka. YcTaHOBKa M HaCTPOMKa YCTPOICTB

AONONIHUTENIbHbLIX KHONOK U NyNbTOB.

OTaenbHble [JononHuTeNbHble KHOMKM 06beauHATCA B NyAbTbl. O6beguHeHne HeobXoaMMO ANA NPaBUIbHOM

06pa6OTKM A3dHHbIX O HaXXaTh KHONOK npu d)OpMMpOBaHMVI oT4yeToB. Ha MOMEHT cO34aHMNA JAHHOIO AOKYMEHTaQ,

nogaepXumnBaeTca 4 OCHOBHbIE METOANKN UCMONb30BAHUA AOMNONHUTENbHbBIX KHOMOK:

\Y,

V
V

KHonKa JloanbHOCTU. B KaXkaom nyabTe NPUCYTCTBYIOT KHOMKA C NO3UTUBHbLIM, HEFAaTUBHbIM W,
OMNUMOHANbHO, C HeonpeaeeHHbIM oTBeToM. Mpu GOPMUPOBAHNM OTYETA, AaHHbIE HAXKaTMIN OTAENbHbIX
KHOMOK rpynnupytoTca No nyabTam U GopmupyoTca abCcoNtoTHbIE U NPOLLEHTHbIE 3HAaYEeHUA NO3UTUBHbIX
oTBeToB (MpomoyTepbl), HeraTUBHbIX OTBETOB ([eTpaKTopbl) U HeonpeaeneHHbIX oTBeToB (MaccKBHbIe). B
COCTaB KHOMOK JIOTMYECKOrO MyJ/ibTa TaK:Ke MOXKET BXOAUTb KHoMKa  © ham™ ° o Hra kHonka HefocTynHa
KANEHTY U HAXKMMaEeTCA NPoAaBLOM (MeHeaKepoM, MHTEPBbIOEPOM U T.MN.). HaxkaTue oTparkaeT
HaCTynjieHne HeKOToPOoMn GopPC-MarKOPHOM CUTYaLLMK, HE 3aBUCALLLEN OT NePCOHaNa, KOTopan MOXKeT
MOB/IMATH Ha JIOA/ILHOCTb K/AMEHTOB. T.€. KNNEHTbI, HAXKMMaIOLLIME KHOMKKU, Ha HEKOTOPbINA MPOMENKYTOK
BPEeMEeHU MOTYyT CMECTUTb OLleHKU B 061aCTb HeraTUBHbIX OTBETOB. B oTyeTe Ha)KaTua KHonok dopc-
MaKop oTobpaxKatoTcsa abCcoNOTHbIMU LubpPaMM, UTO NO3BOAET YUUTHIBATbL UX MPU aHaIN3e pesy/bTaTos.

KHonKa /loanbHOCTM ¢ KHONKOW Npogasua. Takke nmeeT HazBaHMe MeToAUKM «BpemeHHOro OKHa» nam
«OTKpbITOro OKHa». B KaxKAOM NOrMYECKOM NyabTe, KPOME KHOMOK, ONMMCaHHbIX B NpeablayLuei

~

MeToAMKe, NPUCyTCTByeT~ € 0 € _. NKRoNK3 HaxtMaeTca nepcoHanom TOUKM Npoaak
(NPOAaBLOM MeHeaKEPOM, MHTEPBLIOEPOM M T.M.) M HAYMHAET OTCYET BPEMEHM, BbIAENEHHOIO KNEHTY
Ha OTBeT. EC/IM KAIMEeHT OTBeYaeT B 3a[laHHblil MHTEPBasl, TO OTBETbI YUUTHIBAIOTCA CTaHAAPTHLIM 06pa3om
(KaK B MpeablayLLein meToamKke). ECim oTBETHI MPOM3BOAATCA 33 NpeaenamMmmn OTBEAEHHOIO BPEMEHMU, TO
TaKue OTBETbl YUUTLIBAIOTCA OTAENbHO, KaK OTBETbI «Bce oKHa». MeToamnKa No3BO/IAET TaKKe
[IONO/IHUTE/IbHO OLLEHMBATb M OTPaXKaTb B OTYETaX, obliee Yncao onpocos (HaxaTtui KHonku Mpoaasua),

YMCI0 ONPOCOB, HA KOTOPbIE KAMEHT He CTa/l OTBEYaTh.
Ynpasnsemble onpocbl. Tpebyetcas Web-cepsuc SaaS Loyalty Reporter nam CXM online.

UHuuymatuea. MCI'IOJ'Ib3Y€TCFi Ana BUpTyasibHbIX, NPU BbINO/THEHUN MU KaKkux-nnbo ILI,GI;ICTBI/II‘;I, HE
CBA3aHHbIX C NepeyncieHHbIMK Bbllle METOAUKAMMN.
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MepeA HacTpolikoi JononHuTenbHbIX KHOMOK, HE0bX0ANMMO NpeacTaBAATb, KaKMe MMeHHO duUsnyeckue
yCTpoWcTBa (KHOMKK) ByayT BXOAUTb B €4MHbIA NOTUYECKUIA MY NbT.

Mpw 3TOM B OAMH NOTUYECKUI MYNbT MOTYT ObITb BK/IIOYEHbI KHOMKM (YCTPOMCTBA) pasanyHbIX TUMNOB. Hanpumep,
Ans nynbTa BblbpaHa meTogmKa KHonKa J1oAnbHOCTM € KHONKOW NpoAaaBua. TpexKHOMOYHbIN 6ecnpoBogHbIN
nynbT ProLAN-301 6yaeTt ncnosib3oBaTbCa A5 NPpMema OTBETOB KAMEeHToB. MeToaMKa NpeaycmaTpmMBaeT TaKKe
KHonky Mpopgasua v KHonky dopc-maxKop. Tak KaK 3T KHOMKM A0/KEH Ha*KMMaTb NpoaaseL, TO OHU AOJIXKHbI
6bITb OTAENbHLIMW YCTPOMCTBAMM. ECTb HECKO/IbKO BapuaHTOB pelleHma. Camblii B10aKETHbIN - UICNOb30BaTb
KOMBWHaLMM KNaBULW Ha KNaBuaType KOMMbloTepPa KOHLEHTpaTopa AaHHbix (KA). Hanpumep, npoaasey,
HaxmmaeT WIN+F10 gna KHonku Mpoagasua u WIN+F11 ana kHonku dopc-Maxop. K HegoctaTtkam 3Toro
BapWaHTa HY»KHO OTHECTU HEOBXOAMMOCTb NPOAABLA HAXOAUTCA B MOMEHT HaxKaTma pagom c K[, a TakKe, ecnu
Ny/bTOB HECKOJIbKO, 3a4aBaTb A/15 KaXK40ro nyabTa CBOM KOMBUHaLMIA Knasuw KHonku Mpogasua u dopc-
Maxop.

B KauecTBe anbTepHaTMBbI, MOXKHO Ucnoab3oBaTb USB KHOMNKy, KOTopaa Takxe noakatodaetca K KA, Ho 3a cuet
O/IMHHbI NPOBOAA MOMKET 6bITb YCTaHOB/IEHA Ha 3HAUUTENIbHOM oTAaneHuun ot K. Takasa KHOMKa no3sonseTt
MCNONb30BaTb OAHO YCTPOMCTBO KaK ABE NIOTMYECcKMe KHOMKK: KOPOTKoe HaxaTtue — KHonka MNpoaasua,
yaep»aHue — dopc-maxkop. HegoctaTok — A HaxkaTus Tpebyetca NnoaonTu K yCTporncTey. Kpome Toro ToNbKo
oAHa USB-KHoMKa moeT bbITb nogKkntodeHa K KL, uto obecneunsaet paboTy TONbKO C O4HMM OFMYECKMM
ny/IbTOM.

Hannyuwmm pelieHnem ABASETCA UCMNONb30BaHWE OTAe/IbHOM BecnpoBoaHon KHonkM ProLAN-102, KoTopas, Bo-
nepBbIX, MOXKeT ObITb MCMOSIb30BaHA KakK ABe noruyeckme KHonku Mpoaasua n ®opc-maxkop. Bo-BTopbIx,
obecneunBaeTca NoaHaA MOBUABHOCTb — KHOMKY COTPYAHMK HOCUT C COB0 1 HaxkumaeT B ntobom mecTe.

[na HacTPoMKKM cnvcKka [lononHUTeNbHbIX KHOMOK M KHOMOYHbIX NY/AbTOB HAXKMWUTE B AManore, NOKa3aHHOM Ha
puc.56 CNUCOK KHOMNOK... [1oABUTCS OKHO AManora (puc.54), B KOTOpom BbinosiHAETCs gobaBneHue,
pefakTMpoBaHue 1 yaaneHue [lononHutenbHbix KHOMOK, ¢ KOTopbiMy paboTaeT nporpamma.

JononHutensHule kHomK e — b —
i
OnucaHme McesnoHuM | Ter HawaTua McesaoHmm | Ter yaemradma  Tun MapameTpsl
<4 | 1
WzmeHuTs.. . Yaanute [ OK ] [ OtreHa ]

. -'57. Ouanor co cnnuckom JlononHutenbHbix KHONOK

[

[na pobaBneHns B CNUCOK KHOMKWU HaxkmuTe [o6aButb... Moasutca guanor nobasneHna n pegakTMpoBaHma
napameTpos [JononHuTeNbHOM KHOMKM NOKasaH Ha pUCyHKe 58.
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r'I_-L(}I'I OJTHHUTENBHAA KHOMNKS

MpumeHeHme: | KHOMKa NoANsHOCTH

MyneT /CoTpyaHui: | MyneT 1

Hamatue

WMAfrIcEBAOHMM KHOMKM:

Ter daiina KoHbHUrypaLM:

MepenaBaTh CMrHan Ha ceAzaHHsNt mynsT: [

BrIGepuTE TUM MHTEpdERCE KHOMKK:

Mposoanol nynsT ProLAN-202 (CONO)
Mposoanol nynsT ProLAN-203
MposogHoit mynsT ProLAN-204
MposoaHoi mynsT ProLAN-250
bBecnpoBoaHBIE KHOMKK W NYNbTEl C MoAYneM seona ProlAN-501x
BecnpoB0aHEIE KHOMKK W NYNeTEl C MoAYneM seoaa ProlAN-505x%
Mogyne AMcKpeTHoro BBoAa ProLAN-502 (Ha Gaze ICP-7050)
Neyx AT KHonouHeli Ethernet mynsT ProL AN-325
K oMBMHELA KNSBWW HA KNSBMaTYpe

LaTumk npucyToTena Maxbotix
BUpTyanbHas KHoMKa

MapamMeTpsl

KomMBUHELMA KNaBuw:

ol + [CJak  + [Jshift + win + [F11

POS Web-cepsica (OnuwoHansHo):

YaemraHue

Bonpoc B Web-cepence (OnwioHansHo):

BapuaHT oTBETA! | |

CuUMCTUTE 3anats POS...
| OuMcTHTD 3anathb...
Ormera

_ . -™8. [lnanor HacTpolrKkn napameTpoBs JJononHUTenbHbiX KHOMOK

Onuuun gmnanora:

1

MpumeHeHue. BbibepuTe 13 BbiNaaatoLWwero cCnmcka og4Ho U3 3Ha4YeHun: « € 0 ¢
e ¢ cohygyticeh og™ ™

., 0 'Y T 'Ee omt m

-~ r o
. ~ 0 Y& 'Eeco nt

*

.IB6I6OP MMeeT 3HaueHKe, TONbKO ecnu

OaHHble 0 HaXKaTuM BbyayT coxpaHATb B B MoHUTOpPUHra (Yepes nocbinky HelpMe coobuieHus).

Mynbt/CoTpyAHMK. 3a4aeT nmsaA nynbTa. MOoXKeT cogepiKaTb NPOoM3BO/IbHYIO0 MHPOPMALMIO, HanpUmep

«[ynbT 1» , « MeHegxep oTaena Kpeantos» nnm «MeaHos A.

C.@Po3HMYHbIN OTAEN». 3a4aHHOE UMA

nysnbTa byaet purypuposatb B oTyeTax. [lporpamma TakKe MMeeT BOSMOXKHOCTb ObICTPO «MPUKPENAATbY

NY/NbT K KOHKPETHOMY COTPYAHMKY 6€3 M3MeHeHUs MHPopMaLun B 4aHHOM noe.

HakaTtne KHONKMW. MMH/HCGBAOHMM KHONKWU. Ecnn faHHble 0 HaXaTum 6y,qu nepenasaTbCA B CeEpPBUC

Saa$ Loyalty Reporter nnm CXM-online, To nceBAOHUM KHOMKKW 40NXKEH COOTBETCTBOBATb NCEBAOHUMY

04HOro U3 BapMaHTOB OTBETA Ha BOMPOC TeKyLumi Bonpoc (cm. HacTpoiiku. Loyalty Reporter). B

NPOTUBHOM CNy4ae, Bbl MOXXeTe MCNO0JZ1Ib30BAaTb MPON3BOJ/IbHOE 3Ha4YeHWNE B AaHHOM MOJie, Hanpumep «1»,

«2», «KpacHas», «3eneHas», «da», «HeT». PasfinyHble KHOMKK, BXOAALLME B OAMH NOTUYECKUNA NYNbT

AO/TKHblI UMETb Pa3Hble NceBAOHUMbI.

Haxkatue KHonKku. Ter ¢aitna KoHPUrypaumu. 3HaueHne Tera SOJ/IKHO COBMaAaTh CO 3HaYEeHUEeM Tera

OZHOTO M3 3arpy*KeHHbIX Nporpammon ¢paiinos KoHourypauum KK. 31o moxeT 6biTb 04MH 13

npeAycTaHOBAEHHbIX $painNoB KOHPUrypaLMM UAN CO3AaHHbIN CAMOCTOATENBLHO.




h a ; Bt moxetd ncnosnb3oBath Terv npeaycTaHoBAEHHbIX $aitoB KOHPUrypaumm gas

- * <

AONO/THUTE/IbHbIX KHONOK:

A AB- coxpaHeHue B IOKaNbHYyto Bl Yyepes nocbinky coobueHna HelpMe

A LOG - 3anucb B I0KaNbHbIV nor-pain
A LR - nepegaua 8 Web-cepswc Saa$ Loyalty Reporter uau CXM-online

9 HaxkaTtue KHonku. MepeaaBaTb CUrHan Ha CBA3aHHbINA NyAbT. Ecan onuceiBaeTca KHonka Mpoaasua U K
K4 nogkntoueH MnaHweTHbiM MynabT (MM/1), K KOTOPOMY KHOMKa OTHOCUTCA (€4MHbIN NOTMYECKUIA NYNbT),
TO BKJ/ItOME€HME AaHHOW OnuMmn No3BoaseT nocblnatb Ha MNIMJ1, cMrHan o HaxKaTuK KHonKku npoaasua. MM/ s
CBOIO 04Yepeb HaUMHAET OTCHET TaiMayTa Ha OXXUAaHWE OTBETA KJAMEHTA.

1 YaepkaHue KHonku. Uma/nceBaoHUM KHONKWU. 3343a€T NCEBAOHMM KHOMKWU NPU ee yAEePKaHUN.,
PasnunyHble NCeBAOHMMbI A1A HaXKaTUA U yAEPKAHUA NO3BOIAIOT MCNONb30BaTh OAHY GU3NYECKYIO
KHOMKY B Ka4yecTBe ABYX /IorM4eckmx. Hanpumep, gna ncnonb3oBaHuA 0gHOM GU3MYECKON KHOMKKU B
KayectBe KHonKku Mpogasua n Popc-markop, Bbl MOXKETe 3a4aTb NCEBAOHUM A5 HAXKaTUA 5, a
nceBAOHUM Aa yaepKaHua 4 (nceBgoHUMBI AaHbl No cneunduKkaumm Loyalty Reporter).

h a ; BABMOXHERTb 3a43aHMA NCeBAOHMMA ANA YAEPKaHWUA KHOMKN BO3MOXKHa He A4/1A BCex

— * <

TUNOB KHOMNOK.

1 YaepaHue kHonKku. Ter painna KoHPuUrypaumum. 3HauyeHme Tera LOMKHO COBNAAATb CO 3HAYEHMEM Tera
OZHOTO M3 3arpy*KeHHbIX Nporpammont paiinos KoHPurypaumm KK.

I VYaeprkaHue KHoONKW. MepeaaBaTb CUrHAN Ha CBA3AHHDbIN NyAbT. MPK BKAOYEHUN 3TOM ONLUM,
yAeprKaHne KHOMKM no3sonAeT nocblnatb Ha MIM/1, curHan o Haxkatnum KHonku npogasua. MNMJ1 s ceoto
oyepeab HaYMHaAET OTCHET TalkMayTa Ha OXKUAaHWe OTBETA KUEHTA.

i Tun untepdeiica KHoNKKU. Bbibepute B CNMcKe 0AMH U3 MHTEPDEICOB, MO KOTOPOMY NOAKAIOYEHA
JdononHutenbHaa KHomnKa. B 3aBUCMMOCTM OT BbIBPaHHOIO TUNa, B HUMKHEN YacTW OKHA AManora,
MEHSEeTCA COCTaB 3/1eMEHTOB AN5 3a4aHuna MapameTpos MHTepdelica KHOMKMK.

i POS Web-cepsuca (OnunoHanbHo). Ucnonbayetcsa npu nepenade B Web-cepsuc SaaS Loyalty Reporter
nnn CXM-online. Ecnun 3HaueHue He 3a4aHo, To ucnonbayetca POS ID no ymonyaHuio, 3afilaHHbIi B 06LLMX
HaCTPOWMKa nNporpaMmbl, Ha 3aknagke « Web-cepsuc». KHonka 3apartb, no3sosseT Bbibpats POS ID 13
cnucka POS, nonyyeHHoro ns Web-cepsuca.

I Bonpoc B Web-cepsuce (OnumoHanbHo). UcnonbsyeTcsa npu nepeaadve B Web-cepsuc Saa$S Loyalty
Reporter nnn CXM-online. Ecnun 3HauyeHMe He 3a4aH0, To ucnonbayeTca ID Bonpoca no ymonyaHuto,
3a/laHHbIV B 0OLLMX HACTPOMKaA Nporpammbl, Ha 3aknaake « Web-cepsuc». KHonka 3agatb, no3sonset
BbIOpaTb BONPOC M3 CAMCKA BOMPOCOB, NONy4YeHHoro u3 Web-cepsuca.

MapameTpbl MHTepdeiica ANA KOMOMHaLUKN KNaBULI KNaBUaTypbl.

BHelHW BuA amManora 4N 3agaHuAa napameTpos MHTepdeiica NoKasaH Ha pucyHKe 58. 3agaitTe KombuHaUMIO
Knasuw moamdukatopos (Ctrl, Alt, Shift, Win) n bykseHHO-unbpoBoi nan GyHKLMOHANbHOMN KNaBULLK U3
BbIMN3AAMOLLErO CNUCKA.
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MapameTpbl UHTepdeiica KHONKKU, NOAKNYAEeMON Yepe3 MOAY/1b AUCKpeTHOro BBoaa ProLAN-502.

B KHONKax GUKCUpyeTCA COCTOAHME HaxKaTUA M yaepXKaHusa. Moay/ib ANCKPETHOro BBOAA NO3BOIAET NOAK/OYATb
00 16 KHomnoK. Kaxaas KHoMKa NogKAto4YaeTca Ha OTAEe/IbHbIM KaHan, ¢ Homepom oT 0 o 15. Camum mogynu
ProLAN-502 umetoT naeHtudmkaTop ot 1 Ao 255, n moryT 6biTb 06beAnHEHbI B eAuHbIN KnacTep, oT 1 Ao 255
moayneii. NoaknoyeHme Knactepa BbinosHAeTcs yepe3 USB koHBepTep. [dpaliBep KOHBepTepa CO34a€eT B
cMcTeme KomnbloTepa BupTyanbHblii COM-nopT, Yepes KoTopbii nporpamma EPM-Agent paboTaert ¢
yCTponcTBamun. BHelwHWI Bua ananora ¢ napametrpamu nHtepdeiica JonoaHuTenbHoM KHOMKKW gaHHOro Tmuna

MOKasaH Ha puCcyHKe 59.

,ﬂﬂl‘lﬂ)‘lHHTEﬂbHEH KHOMKS

MpHMEHEHME ! | KHOMKa NOANEHOCTI

MynsT/CoTpyAHMK: | MyneT 1

HaxaTue

¥aepraHue

MMA/NCEBAOHAM KHOMKM: | 1

Ter dalina koHdurypawam: | LR

MepefaBaTE CUMHAN Ha CBAzaHHEIA nynsT: [

BribepuTe TN MHTEepdEca KHOMKMA:

O

MpoBaaHoi NyneT Prol AN-202 (CONo)

MpoBoaHo NyneT ProLAN-203

MpoEoaHoi NyneT ProlLAN-204

MpoBaaHoi NynbT Prol AM-250

BecnpoBogHbIE KHOMKK M NYNBTEI C Mogdynem seoaa ProLAN-501x

BecnposodHble KHOMKK M NYNeTEl C MO4YNeM 56048 Prol AN-505x
Nb AMCKPETHOrD BEBoAAa ProLAM-502 (Ha hase ICP-7050)

Aeyx/nAaTi kHonouHeit Ethernet nyneT ProLAN-325
KoMBMHaLMA KNaBMW Ha KNaBKaType

A&TUMK NpUcyTCTEMA Maxbotix

BUpTyansHan KHomka

MapameTpel
COM nopT: CropocTs (Boa):
¢ : (1200 (2400 (4800 (®)9600

(19200 (38400 (57600 () 115200

P05 Web-cepeuca (OnuMoHansHo):

MNapuTeT, BolpAaEHHUBAHWE:
@ Mone, 8, 1 O Mone, 8, 2
(JEven, 8,1 (oOdd, 8, 1

TalimayT (Ms): ID mopyna (1-255): KaHan (0-15): III OnpegeniTh. ..

Bonpoc B Web-cepence (OnuioHansHo):

BapwaHT 0TBETA: |

| O4UHCTHTE 3apats POS...
| OUUCTHTE 3anaTh...
Othera

-

_ . -59. NapameTpbl JononHutenbHbIXx KHONOK moayna gnckpetHoro ssoga ProLAN-502

“ h ™ a t h o Y

* * < -

A com nopt. BoibepuTe B BbiNnagatoLLem cnmcke Homep BupTyasbHoro COM nopTa, Ha KOTopbIi ApailiBep
oTOOparkaeT Moaynb UK KnacTep U3 moayiein ANcKkpeTHoro Beoaa. Boibepute B cnucke Homep COM

nopTa yCcTpoicTBa.

A CkopocTb (60a). 3agaiiTe ckopocTb BUPTYanbsHoro COM nopta. CKOpOCTb ONpeaenseTca HacTPoiKamu
BMPTYyaNbHOro gpaneepa. Mo ymonyaHuio ycTaHaBamnBaeTca ckopoctb 9600 6o4.
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A

Mapwurert, BbipaBHMBaHUE. [laHHbI NapameTp onpesensieTca HacTPoMKaMmn BUPTYaibHOToO Apalisepa. Mo
YMO4YaHUIo ycTaHaBamBaeTcs pexunm None, 8, 1 (HeT BbipaBHUBaHMSA, 8 6UT, 1 6BUT CTONOBbIN).

TaiimayT (Ms). TalimayT onepaumm BBoAa-BbiBoaa Ans COM nopTta ycTpoicTBa, B MUAAUCEKYHAAX. Mo
YMOJIl4aHMIO ncnosib3yeTcs 3HayeHne 100. 3HayeHMe MOXKeT ObITb YBE/IMYEHO, eC/IN B KNacTep BXOAUT
HECKOJ/IbKO YCTPOWMCTB.

ID moaynsa (1-255). 3apaitte naeHTUPUKATOP MOAYNSA AUCKPETHOro BBoAa (3asaeTtcs B moayne). Ecan s
Knacrepe TOJIbKO OAUH MOAYb, TO MO YMONYAHUIO UCNONb3YeTCA 3HaveHue 1.

Kanan (0-15). 3aaaeT Homep KaHana MoAyns, K KOTopomMy NOAKAoYeHa KHoMKa. Ecaum Bbl 3HaeTe Homep
KaHa/ia KHOMKW, TO 3a4aiTe ero 3Ha4yeHue B 370 nose. Homep moayna KHOMKM MOMKHO BMU3YasibHO
onpegennTb NPU ee HaxaTuun No MHAMKaLMW CBETOA4MOAa COOTBETCTBYIOLLErO KaHana HenocpeacTBeHHO
Ha ycTpouncTse ICP-7050.

Onpeaenutb... M03BoAAET aBTOMaTUYECKM ONpeaennTb HOMep KaHasia KHOMKKM Yepes ee HaskaTue. Npu
Ha)KaTuKM Ha KHoMKy OnpeaenuTtb, NokasbiBaeTtca aAuasnor (puc. 60) 1 3anyckaerca npoueaypa
aBTOMaTU4ecKoro onpegenerus. Mpoueaypa UCNob3yeT BBeAEeHHble 3HavyeHna Homepa COM noprTa,
CKOPOCTW, MapuTeTa 1 BblpaBHUBaHMUA 1 ID moayna.

OBHapy*eHHE KHONOK M

HaMuTe KHoMKY.
ECnM curHan HawaTHA BYLeT MpMHAT, TO MAEHTMDMKETOP KHOMKK
ByQeT NoMELWeH B OKHO AWANora.

MaeHTUMKETOD KHOMKM: 2

AnA coXpaHEHHA MAEHTHBHKATOPS KHOMKK HasmuTe 0K,

[ OK ]E CtmeHa ]

_ ., -"60. nanor o6HapyKeHUA KHOMOK. MaeHTUdMKaTOp KHOMKKU onpeaeneH.

HaxkmuTe [lononHuTenbHyo KHOMKyY. ECM KHOMKa NOAK/I0YeHa NpaBuabHO, U NPaBMbHO 3adaHbl Apyrue
napameTpbl uHTepdelica, To NAeHTUGUKATOP BbICBETUTCA B Nose Auanora. Mpu Haxatum KHonku OK,
3HauyeHue naeHTuduKaTopa byaeT 3aHeceHo B none KaHas (cm. puc. 59).
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NapameTpbl MHTepdeiica 6ecnpoBoAgHbIX KHOMOK M Ny/NbTOB, NOAK/IOYaeMON Yepe3 Moay/b BBOAA
ProLAN-501x.

B KHONKax GUKCUpyeTCa COCTOAHUE HaxkaTus U yaepxaHua. Moaynb BBoga ProLAN-501x no3BonsieT noaxko4aThb
NPaKTUYECKN HEOTrpaHUYEHHOE Yncno becnpoBogHbix KHONok ProLAN-102 nnau nynbtos ProLAN-301. Moaynb
ProLAN-501x noakntoyaetca HenocpeacteeHHo B USB nopTt komnbtoTepa (ProLAN-501) unu yepes nokanbHyo
ceTb (ProLAN-5015). [paiBep co3aaer B CMCTEME KOMMNbOTEPa BUPTYyanbHbiit COM-noprT.

,ﬂ,ﬂl’l CAHHWTENBHIA KHOMNEKS

MpUMEHEHME: | KHOMKE NOANEHOCTK V|

MyneT fCoTpyaHkK: | MyneT 1 |

HapkaTtme YaepxaHwe

WMMA NCEEA0HUM KHOMKMA: |1 | | |

Ter daiina KoHburypaLgan: | LR | | |

Mepef&BaTE CMMHEN Ha CBASEHHEI nyneT: [ | |

BibepuTe THN MHTepdeica KHoMKM:

MposoaHoi NyneT ProlAN-202 (CONC)
MposoaHoi NyneT ProlAN-203
MposoaHoi nyneT ProlAN-204
MposoaHoiA NyneT ProlAN-250

bempoE0AHBIE KHOMKKM M NYNbThl C MOAYneM B6oaa ProLAN-501x
BecnpoBoAHBIE KHOMKKM M NYNbThI C ModyneM Beoda ProLAN-505x
Moayne anckpeTHoro eeoda ProLAN-502 (Ha Baze ICP-7050)
OByx/nATH KHoNoYHEI Ethernet nynsT ProL AN-325

KoMBWHALMA KNaBMW Ha KNaEWaType

OaTauK NpUcyTCTBMA Maxbotix

BupTyansHanA kHonka

MapameTpbl
COM nopT: CropocTe (Bog): MapuTeT, BEEIPaBHHBAHWE:
F P OO0 Orao (4800 @9600 (®Mone, 8,1 (_)None, 8, 2

(19200 (38400 (57600 () 115200 (JEven, 8,1 ()0Odd, 8,1

MAEHTUDMKATOP KHOMKM: I:l OnpeaeneHue. ..

A EeHTIMKATOPL! TPEHCNALMK (DNUMOHENEHD):

MNP HEKETIM: I:I MpK yaoep#HaHaM: I:I PErUcTpaLmMa Ha nefiawepe. ..

POS Web-cepenca (OnuoHaneHo):

| | OYHCTHTE 3apatb POS...

Bonpoc B Web-cepsuce (OnwioHansHo):

| | O4YKCTHTE 3a0aTb...

BapwaHT oTEETa: | |

OK OTMeHa

_ ., .61, MapameTpbl JonoaHutTenbHbix KHonok moayna ssoaa ProLAN-501x
c e c ™ h ™ a t ho Y
A COM noprt. BbibepuTe B BbiNagatowwem cnmcke Homep sBupTyansHoro COM nopTa, Ha KOTopblii gpaliBep
oTobpakaeT moaynb BBOAA.

A Ckopoctb (6opg). 3apaiite ckopocTb BUpTyanbHoro COM nopta. CKOpoCTb onpeaenseTcs HacTpoKamm
BMPTYyaNbHOro gpaneepa. Mo ymonyaHuio ycTaHaBamnBaeTca ckopoctb 9600 6o4.



YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

A NapwurerT, BbipaBHMBaHUe. [JaHHbIV NapameTp onpeaensaeTcs HacTPoMKaMmn BUPTyanbHOro gpareepa. Mo
YMONYaHUIO yCcTaHaBMBaeTca pexum None, 8, 1 (HeT BbipaBHMBaHMUA, 8 6MT, 1 6UT cTONOBbLIN).

A WpeHTudUKaTop KHONKU. COCTOUT M3 6 CUMBO/IOB LIECTHAALATEPUYHBIX YMcen, Hanpumep 6069d8.
NaeHTUdMKaATOP «3anT» B 6€CNPOBOAHYIO KHOMKY U HE MOXET bbITb M3meHeH. Ecin Bbl 3HaeTe
naeHTndmKaTop 6ecnpoBoOAHOM KHOMKK, TO 3a4aNTe ero sHayeHue B 3To none. B ntobom cnyyae, Bbl
MOXKeTe MCMNOo/b30BaTb KHOMKY Onpeaenutb A58 aBTOMATMUYECKOro onpeaeneHuns naeHtTnoukartopa.

A Onpegenutb... M03BONAET aBTOMATUYECKU ONpesenTb naeHTUdUKaTop 6ecnpoBoaHOM KHOMKK Yepes ee
HaxkaTue. MNpn HaxKaTUKM Ha KHOMKy OnpeaenunTb, NoKasbiBaeTca auanor (puc. 60) u 3anyckaeTca
npoueaypa aBToMaTU4YecKoro onpegeneHus. Mpoueaypa UCNoab3yeT BBeAeHHble 3HaYeHnsa Homepa COM
nopTa, CKOPOCTH, MapuTeTa U BbipaBHMBaHUA. HaxkmunTe 6ecnpoBoAHY0 KHOMKY. Ecan napameTpbl
nHTepderica 3agaHbl NPaBUAbHO, TO MAEHTUPUMKATOP BbICBETUTCA B Noae guanora. Mpu HaxkaTUM KHOMKK
OK, 3HaueHune naeHTMdMKaTopa byaeT 3aHeceHo B nosie MoeHmupuKamop KHonku (cm. puc. 61).

A  UpeHTMOUKATOP TPAHCAALMMU: NO HAXKATUN UAKN yaepPKaHUU. Ecv Moayb MMeeT nepesaTyuk, To
peTpaHcAALMA NO3BOAET NepesaBaTb U3MEHEHHDbIV MAEHTUOUKATOP HAXKATOM KHOMKK Ha Nenaxep
ProLAN-105. BeeauTe B Nose NPoOU3BOJIbHbIA PeTpaHCANpyeMbii MaAeHTUdMKaTOp (LWecTb CMMBO/IOB
LWEeCTHAALLATEPUYHDBIX YUCEN), HAXKMUTE KHOMKY Pernctpauuna Ha neiaxepe..., U 3anporpammmpyiTe
HY)KHbIM KaHan nengsepa nog AaHHbIN naeHTnduKaTop.

A Peructpauma Ha neigiepe... [03BoONSET NPOU3BECTM perncTpaumio ID peTpaHCAAUMK KHOMKK Ha
nengxepe.

Perncrpauma Ha nelgxepe

[N PercTpaLyi TPaHCIMPOBaHHEIX MAEHTMQMKSTOPOE HEKATHA WK
YAEMKAHUA KHOMKM:

- MepeEeanTE NEHIKED B PEXMM DEMMCTPELIMN;

- BoiDEpMTE HYMHEIA HOMED;

- HaM1TE B AWAN0re COOTBETCTEYIOWYH KHOMKY “TPaHCNMpOBaTL ™}

- 3BYKOBOI CMrHAN NEMAKEPE MHOOPMUDYET 00 YONEWHWIA PErMCTpALMN

FHOMIM:

- BbIiAAMTE M3 PEXIMMA DEMMCTPELAM Ha Nefakepe

MaeHTMMKaTOPE TPEHCALMN:

HamkaTue: TpaHCMpoBaTE

YoepxaHue: I:I TpaHcMpoBaTE

3aKpEITh

MoapobHO Npoueaypa perucTpaLmm KHOMOK Ha Neraxepe onNncaH B PYKOBOACTBE NOb30BaTENA
nenaxepa.




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

MapameTpbl MHTepdeiica KHONOK NPoBOAHbIX NynbToB ProLAN-202 (COJ0).

B KHoMNKax aToro TMna GuUKcnpyeTcsa ToNbKO cocTosiHUe HaxKaTus. MNynbT ProLAN-202 nogknatoyaerca
HenocpeacTeeHHO B USB nopT KomnbloTepa. [paliBep co3gaeT B cucTeme KomnbioTepa BUpTyanbHbii COM-nopT.
BHelWwHWA BUA, Ananora ¢ napameTpamm nHtepdenca A4aHHOro TMNa NoKasaH Ha pUCYHKe 62.

,ﬂﬂl‘l ONHAWTENEHAA KHOMKS

MpumMeHeHKe: | KHOoMKa NoAnsHOCTK p |

MyneT/CoTpyaHm: | MynsT 1 |

HamkaTme YJ:I.EFDKEHME
R
MepedasaTh cMrHaN Ha CeAsaHHeEld nyneT: [

BrIBEpMTE THN MHTEPERCta KHOMKK:

MNpoBogHoA NyneT Prol AM-2
MpoBoaHoi MyneT ProLAMN-203
MpogoaHoi NyneT ProL AM-204 —
MposogHoR MynsT ProLAN-250 /

BecnposoaHEIE KHOMKKM M NYNETEl C MoayneM sesona ProLAM-501x
BenpoBoAHEIE KHOMKKW M NYNBTEI C MOAYNEM BEoAa ProLAN-505x% . @ . I'
Mogyne AWcKpPETHOro BEoAa ProLAM-502 (Ha Basze ICP-7050) - |
Aeyx/nAaTk kHonouHER Ethernet nyneT ProLAM-325 - —
KoMBMHaLMA KNaBMW Ha KNasuaType
LaTunk npucyToTeMA Maxbotix
BWpPTYanbHan KHOMKE
MNapamMeTpel
COM nopT: CropocTe (Dog): Map1TeT, BLIpaBHUBaHKE:
Foma ) O Oz4o0 O4so0 (Oosoo (®MNone, 8,1 (_)Mone, 8, 2

(19200 (38400 (57600 (®) 115200 (JEwven, 8,1 (_)odd, 8, 1

TalmayT (Ms): ID moayna (1-255): ID KHOMKM: OnpegeniThb. ..

POS Web-cepeuca (OnwioHaneHo):

| | OUHCTHTE 3anats POS...

Bonpoc B Web-cepence (OnwioHansHo):

| | OUUCTHTE 33AaTb...

BapuaHT oTEETA!
= | | OK. OTMeEHa

_ ., -62. NapameTpbl JonoaHutenbHbix KHonok nyasta ProLAN-202

c ¢ c ™ h ™ a t ho Y

A COM noprt. BbibepuTe B BbiNagatowem cnmcke Homep BupTyanbHoro COM nopTa, Ha KOTopbili gpalisep
oTobpakaeT Ny/bT.

A Ckopoctb (6opg). 3apaiite ckopocTb BUpTyanbHoro COM nopTa. CKOpoCTb onpeaenseTcs HacTpoKamm
BMPTYyasnbHOro gpaneepa. Mo ymonyaHuo ycTaHaBamMBaeTca ckopoctb 115200 604,

A Napwurert, BbipaBHMBaHMe. [JaHHbIli NapaMeTp onpeaenaerTca HacTpoKamu BUPTyanbHoOro apaineepa. o
YMO4YaHUIo ycTaHaBaMBaeTca pexnm None, 8, 1 (HeT BbipaBHUBaAHMA, 8 6UT, 1 6GUT CTONOBLIN).

A Taiimayt (Ms). TalimayT onepauun BBoga-BbiBoaa ana COM nopTa ycTpoicTBa, B MUANMCEKYHAAX. Mo
YMOJIHAHMIO UCcnonb3yeTca 3HadeHne 100.




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

A ID moaynsa (1-255). 3apaiite naeHTUPUKaTOP Moayna NyabTa (NpowwmBaeTca B NyabT). O6bIYHO B NYAbT
3awmBaeTca 3HaveHue 1.

A ID KHONKu. [1ns AaHHOTO TUNa Ny/IbTOB, MOXET MUMEeTb 3HayeHue 2 (n1eBas KHomMKa), 4 (cpeaHan KHoMnKa) u
8 (npaBas KHoMKa). 3HayeHne naeHTUGUKaTopa KHOMKN MOXKHO BBECTU BPYYHYHO MM BOCMO/1b30BaTbCA
KHOMNKoW Onpedenume.

A Onpepenutb... [M03B0NsSI€T aBTOMATUYECKM ONpeaenTb MaeHTMOUKATOP KHOMKK Ny/ibTa Yepes ee
HaxkaTue. B ananore ObHapyXeHUe KHONOK (puc. 51) 3anyckaeTca npoueaypa aBTOMaTUYECKOro
onpegnenenus ID kHonKu. MNpoueaypa ucnonb3yeTt BBeAeHHble 3HayeHna Homepa COM nopTa, cKopocTy,
napuTeTa v BbipaBHMBaHMA. HaxkmuTe KHOMKY NysbTa. Ecin napameTpbl MHTepdeica 3aaaHbl NPaBUIbHO,
TO NAEHTUPUKATOP BbICBETUTCA B None Ananora. Mpu HaxKkatnm KHonku OK, 3Ha4YeHne naeHtTudmKaTopa
6yaet 3aHeceHo B none ID kHonKu.

MapameTpbl MHTepdeiica KHONOK NPOBOAHbIX NyAbToB ProLAN-204.

B KHOMKax 3Toro TMna GpuKcMpyeTca To/IbKO cocTosiHMe Haxatua. MynbT ProLAN-203 noakntoyvaetcs
HenocpeacTBeHHO B USB nopT KomnbtoTepa. MNynbTbl UMEIOT CEHCOPHbIE AWM MeXaHMYecKkne KHonku. [palisep
CO3/,a€eT B CUCTEME KOMMblOTEPaA BUPTYabHbIM COM-nopT. BHeWHWI BUA, AManora c napameTpamm uHtepdelica
[AHHOro TMNa NoKasaH Ha PUCYHKe 63.

r|'_-|,(le'| CNHWTENBHEA KHOMKS

MpHMEHEHME ! | KHonka noAansHocTH P |

MynbT/CoTpyaHwMR: | Mymet 1 |

HaaTue ¥ oepwaHwe

MaANCEEA0HMM KHOMKA:

Ter dalina KoHhurypawm: | |

DiI

MepenasaTh CArHan Ha CBA3EHHGIA nyneT:

BribepiTe TN MHTepdeERca KHOMKM:

MpoBogHoi NyneT ProLAN-202 (CONo)

MpoBogHoiA NyneT ProlLAN-203
[poBogHoN NyneT ProLAN-204

MposoaHoi nyneT ProLAN-250

BemmnpoBoaHbIE KHOMKKM M NYNETHI C MoAyneM Beoaa ProLAM-501x
BemposoaHbIE KHOMKKM M NYNBTHI C MOAyneM seoaa ProlAM-505x
Mogyns guckpeTHoro esoaa ProlLAN-502 (Ha Base ICP-7050)

Aeyx/naTh kKHonouHelR Ethernet nynsT ProLAN-325
KoMBMHELMA KNSBWIL Ha KNaBWaType

OaTumk npucyTeTEMA Maxbotix

BMPT yaneHanA KHoMKa

MNapameTpe!

COM nopT: CrkopocTs (bog): Map1TeT, BLIpaBHWBaHKE:
o  (Oi0 (Oz2400 (4800  (®)9600 (®None, 8, 1 (_JMone, 8, 2
(19200 (38400 (57600 () 115200 (JEven, 8,1 (odd, 8, 1

MaeHTMbKKETOP KHOMKIA: |:| OnpegensHuKe. ..

POS Web-cepemca (OnwionaneHo):

| | OucTHTE 3apate POS...

Bonpoc 8 Web-cepence {OnuwoHansHo):

| | CMHCTUTE JafaTk...

BapuaHT oTEETA:
= | | OK OTHEHE

. -"63. MapameTpbl lononHuTeNnbHbIX KHONOK nysibTa ProLAN-204

-




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

A COM nopr. BbibepuTe B BbiNagatoLem cnnucke Homep BupTyanbHoro COM nopTa, Ha KOTopbIN ApalnBep
oTobparkaeT NynbT.

A Ckopoctb (6opg). 3apaiite ckopocTb BUpTyanbHoro COM nopta. CKOpoCTb onpeaensercs HacTpoKamm
BUPTYyanbHOro gpansepa. Mo ymonyaHuio yctaHaBanBaeTcs ckopoctb 115200 6oa.

A Mapwurert, BbipaBHMBaHMe. [JaHHbIN NapamMeTp onpesenseTca HaCTPOMKamM BUPTyanbHOro gpansepa. Mo
YMOJIYaHUIO ycTaHaBmMBaeTca pexkum None, 8, 1 (HeT BbipaBHMBaHUA, 8 6UT, 1 6GUT cTONOBbLIN).

A  WpaeHTMPUKaTOP KHOMKMU. LLlecTb WwecTHaguaTepuyHbIx ymcen. 3HayeHme aeHTUGUKaTopa KHOMKM
MOXHO BBECTM BPYYHYIO UM BOCNONb30BaTbCA KHOMKOM Onpedeaume.

A Onpegenutb... 03BONAET aBTOMATUYECKUN ONpPeseUTb MAEHTUPUKATOP KHOMKKU NMy/bTa Yepes ee
HaxkaTue. B granore «OBHapyKeHMe KHOMNOK» 3anyCKaeTca npoueaypa aBToOMaTUYECKOro onpeaeneHms
ID KHonKu. Mpouenypa ncnonbyet BBeAeHHble 3HavyeHna Homepa COM nopTa, CKOPOCTU, NApUTETA U
BblpaBHMBaHMA. Harkmute KHOMKy nyabTa. Ecnv napameTpbl MHTepdelica 3aaHbl NPaBUALHO, TO
naeHTMdMKaTOp BbICBETUTCA B Nose Auanora. Npu HaxaTtum kHonku OK, 3HayeHMe naeHTudUKaTopa
bygaet 3aHeceHo B none ID kHonKu.




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

NapameTpbl MHTepdeiica 6ecnpoBogHbIX KHOMOK U NYy/IbTOB, NOAKAOYAaEeMbIX Yepe3 Mo4ynb BBOAA
ProLAN-505x.

B KHONKax dUKcHpyeTcsa TONbKO COCTOAHUE HaxKaTus. Moaynb BBoga ProLAN-505 nossonseT noakao4aTtb
NPaKTUYECKN HEOTrPaHUYEHHOE Yncno becnpoBogHbix KHOMoK ProLAN-102 v nynbtos ProLAN-301. Moaynb
ProLAN-505 morkeT nogkntovaTbca HenocpeactseHHo K COM nopTy KOMMblOTEpPa, €C/M TaKOBOW MMEETCA WU K
USB nopTy c ucnosb3oBaHMem KoHBepTepa COM-USB. Mpu BTopom BapmaHTe NOAKAOYEHMA ApalniBep
KOHBepTepa Co34aeT B CUCTEME KOMMbIOTepa BUPTYasibHbI COM-nopT. BHewWwHMn BUA, AManora c napameTpamm
nHTepderica JonoaHUTenbHOM KHOMKM JaHHOIO TMMNA NOKa3aH Ha pUCYHKe 64.

,.'I_-lClI'ICU'IHHTEJ'IbH aA KHOMKa

MpUMEHEHME! | KHoMka NoAnLHOCTI v |

MyneT /CoTpyaHMK: | MyneT 1 |

HaxaTtme ¥YaemxaHwe

MAMceEL0HM KHOMIMN: |1 | | |

Ter daiing koHdMrypay; | LR | | |

MepegasaTs CUMHAN HA CBAZAHHEI MynsT: [ O

BhifepuTe THN MHTEPGENCA KHOMKMN:

MpoeogHoi NyneT ProLAM-202 (CONO)

MpoBoaHoi NynsT ProLAM-203

MposogHoi NynsT ProLAM-204

MpoBoaHoM NynsT ProLAM-250

BermposogHbIE KHOMKKM M NYNbTEI C MOAYNeM BEoda ProLAN-501x

BemnposogHEIE KHONKK W NYNETEl C MoAyneM Beoaa ProLAN-505x
Moaynb auckpeTHoro Beoaa ProlAN-502 (Ha base ICP-7050)
AByx/nAaTk KHonouyHel Ethernet nyneT ProLAN-325

KomBuHawa KNaBuw Ha KNaemaType

OaTumk npucyTcTemA Maxbotix

BHpTyansHaA KHoMKa

MNapameTpel

COM nopT: Cropocte (Bog): MapWuTeT, BeIpaBHUBaHME:
~ 1200 (2400 (4800  (®9600 (®MNone, 8,1 (_JMone, 8, 2
(19200 (38400 (57600 () 115200 (JEven,8,1 (Jodd, 8,1

NaeHTUdUKETOP KHOMKK: I:I OnpeaeniTs...

M EHTUDMKATOPL! TRAHCAAWM (DNUMOHANEH):

MM HEKETIM: I:l MM yaepHaHM: I:l PEMMCTPEUMA Ha MEMOMEDE. .,

POS Web-cepeica (OnuoHansHo):

| | QuMcTUTE 3Japate POS...

Bonpoc B Web-cepence (OnwioHansHo):

| | OHUCTHTE 3aaatb...

BapwaHT oTeETA:
= | | 0K OTMEHE

_ , -"64. Mapametpbl JononHutenbHbix KHonok moayna ssoaa ProLAN-505x

c ¢ c " h ™ a t ho Y

* * < -

A COM noprt. BbibepuTe B BbiNaaatoLem CUCKe HOMEP peasibHOro uau BupTyansHoro COM nopta moaynb
BBOAA.

A Ckopoctb (6opg). 3apaiite ckopoctb COM nopta. CKopocTb onpeaenseTca HacTPOMKaMmn BUPTYaIbHOrO
Apaiiepa. Mo ymonyaHuio ycTaHaBAnBaeTca ckopocTb 9600 604,




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

A NapwurerT, BbipaBHMBaHUeE. [JaHHbIV NapameTp onpeaenseTcs HacTPoMKaMmn BUPTYanbHoOro aparieepa. Mo
YMONYaHUIO yCcTaHaBMBaeTca pexum None, 8, 1 (HeT BbipaBHMBaHMUA, 8 6MT, 1 6UT cTONOBbLIN).

A WpeHTudUKaTop KHONKU. COCTOUT M3 6 CUMBO/IOB LIECTHAALATEPUYHBIX YUMcen, Hanpumep 6069d8.
NaeHTUdMKaATOP «3alnT» B 6€CNPOBOAHYHO KHOMKY U HE MOXET BbITb MU3MeHeH. 3HaueHne
NMAEHTUDMKATOPA KHOMKM MOXHO BBECTU BPYYHYHO MM BOCMO/1b30BaTbCA KHONKOW Onpedenums..

A Onpepgenutb... M03BONAET aBTOMATUYECKN ONpeaenTb MaeHTUdGMKaTop 6ecnpoBOAHONM KHOMKK Yepes ee
HaxkaTue. MNpn HaxKaTUM Ha KHOMKy OnpeaenunTb, NoKasbiBaeTca auanor (puc. 60) u 3anyckaeTca
npoueaypa aBToMatTyeckoro onpeaeneHus. Mpoueaypa Ucnonb3yeT BBeAeHHble 3HaYeHUsa Homepa COM
nopTa, CKOPOCTH, NapuTeTa M BblPaBHUBAHMA. Haxkmute 6ecnpoBoaHyo KHOMKY. Eciv napameTpsl
NHTepdelica 3aaHbl NPaBU/IbHO, TO UAEHTUPUKATOP BbICBETUTCA B Nosie guanora. Mpu HaxKaTum KHOMKK
OK, 3HaueHune naeHTMdMKaTopa byaeT 3aHeceHo B nosie MOeHmupuUKamop KHonku (cm. puc. 64).

A  WNaeHTUOUKATOP TPAHCAALMMU: NO HAXKATUUN UAU yaepXKaHUU. ECn moaynb MMeeT nepeaaTtymk, To
peTpaHCAALMA NO3BOISET NepesaBaTb M3MEHEHHbIN MAEHTUPUKATOP HaXKaToOM KHOMKK Ha nengyep
ProLAN-105. BBeguTe B none NponsBo/ibHbIA PeTPaHCIMPYEMBbI naeHTUGUKaTOp (LWecTb CMMBONOB
LWeCcTHaALATEPUYHbIX YUCEN), HAXKMUTE KHOMKY Perucrpaums Ha neiasKepe..., U 3anporpammupyiTte
HYXXHbIN KaHan neraxxepa nog AaHHbIA naeHTUdUKaTop.




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

Napametpbl MHTepdelica AByX/nATn KHonouHbIX Ethernet nynbToB ProLAN-325.

MynbT ProLAN-325 — ycTpoicTBO, NOAKAO4aeMOeE B IOKanbHyto ceTb Ethernet yepes pasbem RJ-45 ¢ nuTaHMem
yepes ceTeBol Kabenb (POE). Kaxkabiii nynbT umeeT cobcTBeHHbIN IP-agpec ycTpoiictBa. KoHdurypuposaHue
nynbToB ProLAN-325 onucaHo B oTAeNbHOM A0KYMeHTe. MynbT MMeeT 2 KHOMKM — KpacHyto (Homep 1) u 3eneHyo
(Homep 2) B ABYXKHONOYHOM BapuaHTe, 1Mbo 5 KHONokK (Homepa oT 1 Ao 5) B NATUKHONOYHOM BapuaHTe.

B KHoNKax dUKcHpyeTca ToNbKO COCTOAHUE HaxKaTus. MNporpamma EPM-Agent Plus morkeT paboTaTb MakcMmanbHO
¢ 64 nynbTamu 3TOro TMna. BHewWwHWI BUA, gManora HaCTPOMKM KHOMOK My/ibTa MOKa3aH Ha pUCYHKe 65.

,ﬂClI'IOﬂHHTEﬂbH aA KHONK3

MpMMEHEHIE: | KHomika noAnsHooTH v|

MyNeT /COTPYQHHK: | MyneT 1 |

HamaTtne YaoemxaHwe
Ter daina conburypay
MepenaBaTh CMrHaN Ha CBASaHHBNI MyneT: [

BribepuTe TN MHTepdeca KHoMKX:

MpoBoaHo NynsT ProLAN-202 (CONO)
MpoBoaHo NynsT ProLAN-203

MpoBoaHoi NyneT Prol AN-204
MpoBoaHoi NynsT ProLAN-250 @
BecnposoaHbie KHOMKKM M NyNeTel © Moayner seoaa ProLAN-501x h.‘__h. @

BecnpoBoaHbIe KHOMKK M NYNsTHI C MoAyneM seoaa ProLAN-505x% e
Moayne AMcKpeTHoro Beoda ProLAM-502 (Ha Base ICP-7050
AByxnaTi KHonouHem Ethernet nyneT ProL AN-325

KOMBMHELWA KNSBMW HE KNSEMaTYPE
Aatum npucyToremra Maxbotix
BUpPTYaNEHaA KHOMKE

MNapaMeTpsl

IP-aapec ycTpolicrsa: | 0 . 0 . 0 . 0 | | Mowex...

HoMep KHoMKK: El Onpeaenure...

POS Web-cepemrca {(OnwioHansHo):

| || OUHCTATE || 3apatb POS... |

Bonpoc B Web-cepence (OnumoHaneHo):

| || OYHCTUTE || 3anatb... |

BapuaHT oTESTA: | | oK

_ . -"65. Mapametpbl MHTepdeica KHoNoK nyabTa ProLAN-325

c ¢ c " h ™ a t ho Y

L * * < -

A IP-aapec ycTpoiicTBa. BBeauTe Bpy4YHyto agpec nysbTa eCAu OH Bam U3BECTEH.

A Nowuck... OTKpbIBAaeT OKHO NOWCKA YCTPOWCTB B CETMU.

A Homep KHONKKU. 1 1nb0 2 ana ABYXKHOMOYHbIX NYAbTOB, UAWM OT 1 A0 5 ANA NATUKHOMNOYHbIX.
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A Onpepgenuntb. M03BONAET aBTOMATUYECKM ONPEAENNTb ASHTUOUKATOP KHOMKKU NyNbTa Yepes ee HaXaTue
B AManore, NokasaHHOM Ha puc. 60. IP-aapec ycTpoicTBa A0NKEH BbiTb BBEAEH BPYUHYIO AN onpeaesieH
yepes NoucK B CeTH.

) m c X A'ELoOH“p tNR[ b

— * JR—

YcTpoiicTBa (nynbThl) 3apaHee HEOBX04MMO YCTaHOBUTL U CKOHOUIYPUPOBaTh (3agaTb m IP-aapeca). Mpoueaypa
onucaHa B gokymeHTe: Hactpoiika nynbtoB ProLAN-325. PyKoBoacTBO agMUHUCTpaTopa. Mpun HaxKaTMM KHOMKK
MowuckK... NoKa3bIBaeTCA AMaAOr, 3aNpaLLNBAOLLMIA NapamMeTpbl MOUCKA YCTPOMCTB B CETU.

F B
[NapameTpbl NoWCKa YCTPORCTE M
i

(@ [manaszoH IP-agpecos

or 0.0 .3 .1 go 10.0 .3 .25

I () NoMck B NOKANEHOIA CETH

| [ ok || omesa | ﬂ

_ ., -"66. MNapameTpbl NOUCKa YCTPOMNCTB

I AwmanasoH IP-agpecoB.. 3agaliTe HauyabHbIN U KOHEYHbIN IP-aapeca noucKka ycTpoiicTs. Ecnm 6byaet
BBEAEH TO/IbKO Haya/bHbIN aapec, To NpoLeaypa NoMcka b6yAeT NCKaTb TO/IbKO YCTPOMCTBO TOJIbKO MO
3agaHHoMy agpecy. Ha pucyHKe 63, B KauecTBe NpuMmMmepa, 3afaH AManasoH Noucka B NoAceTu Knacca A ¢
«cepbiMU» (He MapLLPYTU3MPYEMbIMU B MHTEPHET agpecamu). B Baluem cnyyae agpeca MoryT 6biTb

Apyrvumu.

I Nowuck B noKanbHOI4 ceTn. ITM cnocobom UCKaTb YCTPOKCTBa npoue. NMouck BeaeTca No Bcem
AmanasoHam IP-agpecos, Bcex NoaceTen, MMerLWmMxca B Tabanue agpecos J1I0KaIbHOrO KOMMbloTepa.
Ce a ™ Bp He HdilgeTe ycTpoiicTBa, HaxoAALWMeECA 32 MapLLIPYTU3aTOPaMM, EC/IM TaKOBble MMEHTCA B
BalUen ceTu.

BbibepuTe Hy»KHbIV BapMaHT NOUCKA YCTPOMCTB 1 HaxkmnTe OK. Mpoueaypa NoncKa BbINOJHAETCS B OKHE AManora,
NMoKa3aHHOM Ha puUCyHKe 67. HalgeHHble YCTPOMCTBA CPasy e NOMELLAOTCA B CMIMCOK.

MpoLecc NOUCKa MOMKET 3aTAHYTbCA, ECAN AMANA30H UAKW AManasoHbl IP-agpecos 6onblumne. KHonka , t 0 ¢
OCTaHaB/MBaeT NPOLEecC NOUCKa yCTponcTe. KHonka | ; . M U auan®ra YyncTUT cnMCcoK HaWAEeHHbIX YyCTPOMCTB.
Mo OKOHYaHWKM NpoLeaypbl MOUCKA, HaxkaB KHonKy . ¢~ h T ep{MoskeTe NOBTOPMTL NpoLEeaypy NOWCKa, 33438
Apyroi ananasoH IP-agpecos.
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Mowck nynawtos ProlAM-325 g
P e
IP-agpec “Y1Cno KHOMOK
10.0.3.127 2
|
|
B MpoBepAeTCA aapec 10.0.3.169 YCTpOCTE HalneHo: 1
CrapT... | [ Cron ][ O4YHCTUTE ] | OK | | OTMeHa
S

_ ., .'67. BbinonHaeTca npoueaypa NoOUCKa Ny/ibToB

Ec/M Hy»KHOE YCTPOICTBO NPUCYTCTBYET B CNUCKe, BbibepuTe ero 1 Haxkmmute KHonky OK. IP-agpec ycTpoiicTea
6yAeT nomMelleH B COOTBETCTBYIOLLLEE NOJIE AMaiora NapameTpoB UHTepdeica KHOMKK (CM. pUCYHOK 65).




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

MapameTpbl UHTepdeiica BUPTYanbHbIX KHOMOK.

BupTyanbHasa KHOMKa «HA*KMMAETCS» BHELIHEN No OTHOLEHMUIO K NpuaoxKeHuto EPM-Agent Plus nporpammoii.
BHewWwHAs nporpamma MoxKeT paboTaTb Ha TOM Ke KOMMNbIOTEPE UM Ha Nt0OBOM APYroM KOMMNbIOTEPE CETU.
BHewHns nporpamma ncnonbayet ActiveX (COM) komnoHeHT ProLAN DcConnector. Mprmepom BHELIHEro
NPUNOXKEHUA, KHAXKMMAIOLLLEro» BUPTYasibHble KHOMKM ABAAeTcA nporpamma Frontman. Mporpamma
obpabaTtbiBaeT NoTokM BUAE0 ¢ Web u IP-kamep 1 oTCheKMBaET NOABAEHUE, HAXOXKAEHME U yXO4, KANEHTOB U3
3aZlaHHoM obnacTm nepes Kamepon. NMporpamma Frontman MOXKeT «HaXKMMaTb» BUPTYasibHYO KHOMKY B MOMEHT
YCTOMUYMBOIO KOHTAKTA C HOBbIM KNMEHTOM. BUPTyanbHaa KHOMKA Yepe3 CBA3aHHbIN MO Tery ¢ana KoHoUrypawmm
MOXKET BbINOAHATL pPa3nyHble AeNcTBMA. Hanprumep, CYMTaTb YMCNO KOHTAKTOB, 3aMyCKaTb ONPOCHI Ha
NAaHWETHbIX MNY/IbTax, €C/IN KIMEHT HAXOAUTCA Y Kamepbl 3a4aHHOe BpeMA U T.A4.

B nHTepdeiice BUPTyasibHOM KHOMKM MMEETCA eAMHCTBEHHbI NapameTp: UmA BUPTyanbHOM KHOMKKU. Bbl MoxeTe
3a4aTb B cNUcKe [JonosHUTENbHbIX KHOMOK MHOMKECTBO BUPTYabHbIX KHOMOK.

-
ﬂ,DHD.ﬂHHTE.III:Haﬂ KHOMK3 ﬂ

Onncanue:

MpuMeHeHKe:  KHOMKE NoANBHOCTH -

MyneT/Cotpyanmk:  TyneT 1

HaKaTHe KHOMKM:

WMma ncesgoHMm kHonkuk: 100 Ter daiina koHdurypawaa: MyTag
[C|NepenaBaTh cMrHaN Ha CBASEHHBI MYNET

YOepKaHWe KHOMKM:

MAMCEBA0HAM KHOMKM: Ter daina KoHdurypaLyaa;

| [T NepenaBaTh cMrHan Ha CBASaHHBIA MYNET

BeibepuTe TN MHTEPhERCE KHOMKK;

MposogHoi MynsT ProLAN-202 (CON0)
MpoeoaHoi nyneT ProlAN-203

BecnposoaHele KHOMKK 1M NyneTel ProLAN-102/301 c mogynem ssoaa ProLAM-501 Virtual
BecnposoaHele KHOMKM 1 NyneTel ProLAN-102/301 c moaynem ssona ProLAN-505
Moayne AWCKPETHoo Beona ProLAMN-502 (Ha Base ICP-7050) Button

MpoeoaHoi aeyxnaTi knonodrent Ethernet nyneT ProLAN-325

KoMBMHALMA KNSBLW Ha KNSBUET ype
BypTyaneHan KHoMka

| MNapameTpel

WMA BUPTYanbHOMA KHomkM: | VB1

[ Ok ] [ OTMeHa

_ . -"68. MapameTpbl MHTEPOELiCa BUPTYabHbIX KHOMOK

Ecnum B HacTpoiKax nporpaMmbl 3aZaHbl BUPTYabHble KHOMKKU, TO Heobxoammo Bkatounte UDP Management
Server. (CM. pUCyHOK 56).
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3agaB napameTpbl MHTepdenca KHOMKN HYXKHOTO MHTepdeica, Haxkmute OK ana nobasneHuns [JOnonHUTENbHOM
KHoOMKK B cnncok. Ha pucyHke 66 noKkasaH aAuvanor cnncka JonosHUTeNbHbIX KHOMOK, B KOTOPbI 6biaK
no6aBneHbl 4 PM3nMYEeCKMX KHOMKK. TpU U3 HUX — KHOMNKK ogHoro becnposogHoro nyabta ProLAN-301 1 ogHa
(HMKHSAA) oTaenbHaa 6ecnpoBoaHan KHonka ProLAN-102, KoTopas onucaHa, Kak ABe IorMyeckne KHoMKu (3aaaHobl
NCeBAOHVMMbI HAXaTUA U yaepsKaHusa). Bce KHOMKM OTHOCATCA K OAHOMY /IOFMYEeCKOMY NyNbTy ¢ MMeHem _ X~ 'Et

JNononHutensHbe KHOMKH. - . ‘ ‘_ r u

OnucaHme MNeesgonum | Ter ... Mcesgonum | Ter ... Tun MapameTpel

KHOMKa NOANBHOCTM © KHOMKOIN Npoaasua | MynsT 1 1|LR BecnpoBoaHEIE KHOMKK M MyNeTel ProLAN-102301... COM10, 9600, {None, &, 1}, ID=1089d2
KHOMKa NOANBHOCTH C KHOMKOM Npoaasua | MynsT 1 2|LR BecnpoBoaHLIE KHOMKKM M NyNeTH ProLAN-102(301.,, COM10, 9600, {None, 8, 1}, ID=1069d4
KHOMKa NOANBHOCTM © KHOMKoI Npoaasua | MynsT 1 3|LR BecnposoaHsIe KHOMKK 1 NyneTel ProLAN-102/301 ... COM10, 9600, {None, 8, 1}, ID=1069d3
KHOMKa NOANEHOCTH © KHOMKOI npoaasua | MyneT 1 SR 4| LR BenposoAHLIE KHOMKKM M NYNETel ProLAN-102/301 ... | COM10, 9600, {Mone, 8, 1}, ID=6089d3

[l 11l | [

[ﬂoﬁaﬂu‘rh...] [Hsuerwt.... ] [ Yaanute ] l OK I [ OTtreHa ]

. ."69. B cnucok ﬂ,OI'IOJ'IHMTEJ'IbeIX KHonokK AO6aBI16HbI KHONKWN e JUHOro 10rM4eckoro nynbra.

BbibpaB B cnucKke CTPOKY [LONOAHWUTENIbHOM KHOMKKM M Ha)KaB KHonky © ~ 28 © | BbletkeTe nameHuTb
napameTpbl KHOMKW. PeiakTMpoBaHMe NapameTpPoB BbIMOHAETCA B TOM e OKHe AManora, 4to u fobasneHune
KHoMku. Knonka™ = ™ 7, nbsdbnsaeT yaanuth 13 cnncka BbibpaHHyto JononHutensHyto KHonky. CTpoku B

CNMCKe MOKHO NepemeLLaTb BHU3 U BBEPX, MCMO/b3YI0 KOMBUHaumMK Knasumw Alt+Down m Alt+Up.

M
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S oy oy T Y UDPBSMARTT YT YT @

Momunmo annapaTtHbIx JonoAHUTENbHbIX KHONOK W NyAbTOB, Nporpamma EPM-Agent nogaeprkmeaeT paboty ¢
MAAHLWETHbIMM NYAbTAMMU U KOHCcOoNAMK. Ha nnaHweT noa Android ycTaHaBanBaeTcs npuaoxeHue MaaHWweTHbIM
MNynbT Nant ana Android. Ha naaHwweTbl an ceHcopHble MoHOB610KM noa Windows moryT 6biTb ycTaHaB/EHbI
cnepyowme npunoxkeHua: MNnaHwetHoin Myabt NanT (MN) for Windows, ProLAN-3000, 9mo-AHKeTep, LikeShow .
MnaHweT/moHo610K (aanee MnaHwet) n KoHueHTpaTop JaHHbix (K[) B3aMmoaeincTsytoT B npeaenax eanHomn
NIOKaNbHOM ceTu. MnaHwWeT NoAKAYaAEeTCA K IoKanbHOM ceTn Yepes Wi-Fi nan nposogHoi Ethernet. MnaHwert
B3aumogeicrayet c K (nporpammoit EPM-Agent) no npotokony UDP. Ecnn B Balwei KOHpUrypaumum
ucnonbaytotca UDP SMART nynbThl, TO B AManore HacTpoek, MoKasaHHOM Ha pucyHke 70, Heobxoaumo

¢ _ 7 'O; UDPManagement Server, a Takxe 3agatb® © @ ~h ¢ Rotofomy UDP SMART nynbTbl 6yayT
B3anmogeicreosaTtb ¢ KA.

Hacrpoiikm nperpammel. Kpachan knonka. Jononnnrensto.

KpacHas KHonka  Email  Coofwenus HelpMe  Mor nporpammel  Web-cepeuc  Telegram

BrtoumTte KpacHyto KHonky MoTOK BUAEO. .. Meway Hamatmama mammyn | 1 5 cewyna (1..60)

K oMBMHALMA KNABMLL:

9 et + alt + [shift + #win +F| 12 5

|:| SkpaHHan KpacHaa KHonka Bua...

[[]Bennsieatowme yeegomnetia

CHiMoK MHWneHTa  MucsMo no e-mail  CkpunTel no yMonuasio  KoHdurypawsm  3anuce ssyka  [ononHWTENEHD

Brnouute UDP Management cepeep Homep nopTa: | 7575

JononHUTENEHEIE KHOMKK, MNSHWETHBIE NYABTE W KOHCOMW

CNKcoK KHONOK. .. HECI'DOﬁKa MWCKa A0NONHWTENBHEBIX KHOMOK.

MAZHWETHEIE NYNETE M KOHOOAM. .. Hacrpoﬁr(.a MHCKE NNSHWETHBIX NYNETOE 1 KOHCOnEH

KoHTponb cTaTYyca NynsToB. ..

ABTO3EMYCK OMPOCOE. .. HacTpolika 3anycka onpocoE Ha MASHWETHEIX NYNETAX W KOHCONAX

Nar-thalin © MHDoOPMALMER 0 HEKETRIX KHOMKEX

| C:\Usersibag\Documents \ProL AN\EPMAgent\AddBtnLog. txt OTKDEITE. ..

MaKCMManNeHBIA pazken (MBalT): IZI 1.20 [JcoxparsTe crimmm sipara

[]coxpanaTh seyKoske dalins

3anaTh Nanky...

DopMaT 3anMcei nor-danna:

() Tewcr (®) CSV (sHad4eHuA, pasgensHHbIe CUMBooM TaGynaum)

omers

_ . -"70. HactpoViku nporpammsl. 3aknagka «KpacHaa KHonka». JononHUTensHo.

Mo ymonyaHuIo ncnosb3yeTtca Homep nopta 7575. [1na HaCTPOMKKM cnMcKa NynbToB, KOTopble ByayT paboTaTthb ¢
KO, HaskmuTe KHonky .~~~ tcex SO/t ToXe m o

<
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r =
MAaHWETHBIE MyALTHI ¥ KOHCOAK . M

OnucaHne Ter Tun MNapaMeTpsl

|g| |g| [ﬂoﬁaﬁmh...] |l’13MEHl|Tb... | | ¥aanute l OK I [ OTreHa

. ."71. CNMCOK NAQHLLETHbIX NY/IbTOB U KOHCONEN.

—

[ob6asbTe Bawwu MNM/1, Haxkas KHonKy JlobaBuTsb... [lobasneHne/pesaktposaHue napamertpos MM1/1 sbinosHAeTCA
B Ananore, NOKa3aHHOM Ha PUCYHKe 72.

L
Mranwerseti myst £ korcant R [

OnmcaHne: |

MpumeHerme:  KHOMKa NOANEHOCTK € KHOMKON NPOAEELA -

MyneT/CoTpyanumk:  MynsT 2

Ter dalina KoHburypawm: LR

BeifepuTe THN NyNETa:

MapameTpel

mMa nyneTa / KoHoomu; PPL
LUITETHEIA pEXM:
@ Mo TpefosaHuo () CraTuueamii

POS cepeuca Loyalty Reporter (OnusoHansHo):

OUUCTUTE
3apatb POS... TpefiyeT NpeaBapUTENLHON HACTPOMKK yHeTHOM 38MMan B Loyalty Reporter!

[ Ok I ’ OTMeHa

. ."72. HacTpolika napameTpoB NAAHLWETHOrO MyabTa/KOHCON.

[

Onuuun gnanora:

1 NpumeHeHune. BoibepyuTe 13 BbINaAaloLLEro CINCKA OHO U3 3HaYeHuit: ~ € © ¢ ™ ~ 0 JY®'Eeco nt

*

~0 'YT'EE omt  m e gnf_coh o BeiBoP uméer sHadeHNe, TONbKO €CAN AaHHbIE O
Ha)kaTuu byayT coxpaHAaTb B b, MoHMUTOpUHra (Y4epes nocbinky HelpMe cooblueHus).

9 Nynbr/CotpyaHuk. 3agaet nmsa nynbTa. MOXeT coaepsKaTb MPOU3BOJbHYIO MHGOPMALIMIO, HanNpUMep
«MeHegaep otaena kpeamtoB», «MBaHoB A.C.@PO3HUYHbIN oTAEN» MAK «[lynbT 2». 3agaHHOE UMs
nynbta byaet purypuposaTb B OTYETAX.

Jhoa o Ec®iM njaHWeTHDbIM NyabT MCNOAb3YEeTCs COBMECTHO C OTAE/IbHOM [LoNOIHUTEIbHOW
KHonkow — KHonKoi npoaasua n/mam Gopc-ma>Kop, U COCTaBAAET C HEN eAMHbIN NOTMYECKUI NYAbT, TO B

AaHHOM Mnone HeO6XOAMMO 3a4aBaTb TakKoe XXe 3HayeHWe, KaK 1 B MNapameTpax ,ﬂOI‘IOI’IHMTEﬂbHOﬁ KHonMKwu.
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9 Ter ¢aitna KoHPUrypaumu. 3HaueHWe Tera JOKHO COBMNALATHL CO 3HAYEHWEM Tera OHOMoO U3
3arpy»KeHHbIx nporpammoit paiinos KoHourypaumm KK.

Jhoa . B mosketd ncnonb3osatb Terv npesycraHoBAeHHbIX Gaitnos KoHoUrypaumum ans

AONONTHUTENbHbLIX KHOMOK:

A AB — coxpaHeHue B Bl MOHUTOpPMHIa Yepes NocbiNKy coobuieHns HelpMe

A LR —nepepgaua B Web-cepsuc SaaS Loyalty Reporter uan CXM-online
A LOG —3anucb B N0KaNbHbIN N0T-daiin

Bbi6epute TMN NynbTa. Ha AaHHbI MOMEHT NOAAEPKMBAIOTCATONbBKO |~ ~ & ~ t e . " X ’Bte m o T 'F
ProLAN-3000.

I Napametpbl. Uma nynbTa. 3aaaliTe MMA NyAbTa, cOoTBETCTBYIOLUEe uMeHn MM/, CM. AOKYMEHT
«HacTpoiika MnaHweTtHoro MNynbta lant».

9 3apartb POS... Mpu ncnonb3oBaHUK B KayecTse Arperatopa MHpopmaumm Web-cepsuca Loyalty Reporter
nan CXM online, no3sosAeT 3a4aTb 418 NAAHLWETHOro nyabTa/KoHconu POS, OTANYHbIN OT 3a4aHHOro no
YMONYaHUIO B HACTPOMKax cepsuca. [na sbibopa POS Heobxoamma npessapuTesibHaa HAacTPoOKa
napametpos Web-cepsuca Ha 3aknagke Web-cepsuc(onmcaHo HUXKe B COOTBETCTBYHOLLEM paszese).

Haxkmute kHonky OK. MynbT 6yaeT nobasaeH B CNUCOK.

F
[ABHWETHBIE MYALTHI M KOHCOAN u
Onucanme Ter Tun MapameTpbl |
KHOMKa NOANBHOCTH € KHOMKOA npoaasua | MyneT 2 MnaHWeTHBIA MynsT Maid... | 'PPL', watHsii pexm: Mo TpebosaHio
|
4 IRl [ﬂoﬁaswrh... ] [ VIEMEHWTb. .. ] [ YaamTE ] [ o | [ OTMEHE

_ . -"73. B cn1coK nnaHLWeTHbIX NynbToB gobasneH M.

BbibpaB B CnvcKe CTPOKY Ny/bTa M HaxkaB KHOMKy ” ~ @ € BplmofkeTe MsmeHUTb NnapameTpbl NyabTa.
Pe/laKTMpPOBaHMe NapaMeTPOB BbINOHAETCA B TOM e OKHe AManora, 4to v gobasnenne. Knonka™ =~ = —, t 'E
No3BOIAET YAA/IUTb U3 CMUCKA BbIOPAHHbIN NybT. CTPOKKU B CMMUCKE MOXKHO NepemeLLaTb BHU3 U BBEPX,

MCNonb3yo KombuHaumm knasuw Alt+Down n Alt+Up.

_h o a ;. [Ra co3addna cnmucka KoHconen nporpammbl ProLAN-3000, paboTatoleit Ha TOM sKe KoMMbloTepe,
MCMONb3yiTe KOMaHAy MeHo « h ™ m e ™ 'Y [y e cecgh™ e ~— ° [ho "wie’yX  ~0o = "'Ee o 0
3000
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KoHTponb cTaTtyca nnaHWeETHbIX NY/1bTOB

K[ aBTOMATUYECKM KOHTPOAUPYET CTATYC KAXKA0ro NAAHWEeTHOro nysabTta U KoHcoau nporpammbl ProLAN-3000.
[lnA 3TOro MCnonb3yeTca MexaHn3m Nepuoamnyeckoin (pas B MOAMUHYTbI) MOCBIIKA NAaHWETHbLIM NyAbToM /
KOHCO/1bto cneumanbHoro UDP nakeTa KOHUEHTpaTopy AaHHbIX. Ecan K[ nonyyaeTt oT nynbTa NakeTbl, TO NyAbT
umeeT cTaTyc «JocTyneH». Ecnm nakeTbl He NPUHUMaAOTCS KOHLEHTPATOPOM AaHHbIX 2 U 6071ee MUHYTbI, TO
cTaTyc uameHsetcs B «HegocTyneH». Npu HEOH6XOAMMOCTU KOHTPOAUPOBATb PAaBOTOCNOCOOHOCTb NAAHLLETHbIX
Ny/IbTOB/KOHCO/IEeN N UX AOCTYNHOCTb B JIOKa/ibHOM ceTu, nporpamma EPM-Agent Plus moxeT nocbinatb nMcbma
MO 3/IEKTPOHHOM NOYTE NMPU U3MEHEHWUM CTaTyCa U3 OAHOr0 COCTOAHMA B Apyroe. s BKAOYEHNA/OTKIOUEHNA

~

3TOM ONUMM HAXKMUTE Ha 3aKnaake [ononHuTeNbHO (cM. puc. 70) KHonky ~ © € t h o ““'E mt “ofExX m

B AManore, NOKasaHHOM Ha PUCYHKe 74, BKalouuTe onumio . t M - —_ ¢ m '‘Ea ™ ¢ h w a e e

J— *

3anonHute none | © X ;™ YKa3ae EHem e-mail agpec nam HECKONbKO aapecoB Yepes 3anaTyio.

i
KoHTpoAb CTaTyca NAaHIWETHBIX NYALTOE U KOHCOASR g

OTCHIKE MUCEME NMPY MBMEHEHWM CTATYCA

Ecri onwas BKMKOYEHE, TO NP MSMEHEHMW CTATYCE MNyNbTa . "JocTynen” Ha
"HegocTyneH™ M obpaTHo, ByAST NOCEINATLCA NUCEMO MO SAEKTPOHHOMA NoYTe,

| MNapaMeTpLl CEPBEPE MCXOAALLEN NOYTHI M 3APEC OTNPEBMTENA HeobxoAKMD 330aTh |
AONOMHUTENEHD Ha 3aKnagke Email™,

| Monysarens: | admin@mycompay.ru|

1 Tema:

MNEHWETHEIA NYNsT %SmartConsoleName%s YeSmartConsoleStatus %o

Teno NMceMa:

%edate % Yotime e

KoHueHTpaTop: %computername s

MyneT: 3eSmartConsoleMames

Cratyc %SmartConsoleStatusie

IP-agpec: %SmartConsoleIpAddric

MopT: %eSmartConsolePorts

MnaTdopma OC: YeSmartConsolePlatform3a
Bepoua MO nyneTa: %SmartConsoleVersion e

B TeMe W TENE NMCEMa Bbl MOXMETE M MCNONB30BaTE dJODMEHbeIE MapaMeTpbl, KOTOpEIE NP
(HOPMMPOBEHIMIA MMCEME By YT 38MEHEHE! DAKTHHECKMMIA SHAYEHUAMA,

[nA Eoaa dopMansHOrD MNapaMeTPa, B HYKHOM NOSMWAM TEKCTE HEMMUTE CMMBON Yo
(npouexT).

[ Ok ] [ OTMeHa ]

"749HacTpoiiKa OTCbIIKM NUCEM MPU M3MEHEHMM CTaTyca MyAbTOB.

[e—

Mons Tembl ¥ Te/1a MUCbMA Y*Ke 3an0oJIHEeHbI MPeAyCTaHOBIEHHbIMU 3HAYEHUAMU. B HUX MCNONb30BaHbI
dopmanbHblie NapameTpbl, KOTopble NPU OTNPaBKe NcbMma 6yayT 3aMmeHeHbl GaKTUYECKMMM 3HAYEHUAMM.
Hanpumep, ecnn HeKni NAaHWeTHbIN NyabT ¢ umeHem PPL-1 cTaHeT aocTyneH, To 6yaeT chopmMmpoBaHO NUCbMO
cneayloLLero BuAaa:

Tema:

MnaHweTHbIN NyabT PPL-1 OocTyneH
Teno:

10/03/2017 14:03:08
KoHueHTpaTop: MYCOMP

MyneT: PPL-1

Cratyc: JocTyneH

IP-agpec: 10.0.3.129
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Mopt: 8584
Mnatdopma OC: Windows
Bepcua MO nynbta: 1.11

Bbl MmoKeTe 3a4aTb COBCTBEHHbIV TEKCT TEMbI UM TeNA NUCcbMa. [ BCTaBKM GOpmanbHOro napameTpa BBeAUTE B
HYXHOM NO3NUMKM TeKCTa cMmBOA % (NpoueHT). Ecnm npm 3anycke nporpammbl EPM-Agent Plus nynbta nmeet
cTatyc «JlocTyneH», TO OTNpaBKa NUCbMa He Npomn3BoAUTCA. [Janee Nnncbma OTCbIIAOTCA MPU KaXKAOM nepexoae
cTaTtyca u3 «JoctyneH» B «HegoctyneH» n obpaTtHo.

h a ; [8a ycneudtholi oTnpaBku nucem HEOBXOAMMO TaK¥Ke BbINOJHUTb HACTPOMKY cnocoba u

=] * <

napameTpoB OTNPaBKM NUCEM MO 3NEKTPOHHON NoYTe Ha 3aknagKe. [letanv onvcaHbl B pasgene .~ _ ~ ~ " _ 7 9
ABTO3anycK onpocos

Onpocbl (nocnefoBaTeNbHOCTb BONPOCOB C BAPMAHTAMM OTBETOB) MOTYT 3amnycKaTbCA Ha HYXKHOM NIaHLIETHOM
nynbTe AU KOHCoAM nporpammbl ProLAN-3000 asTomaTnyecku, npu 3anycke nporpammbl EPM-Agent Plus. Camu
onpocbl co3gatotca B Web-cepsuce CXM online u 3arpy:katotcs B nporpammy EPM-Agent Ha 3aknagke Web-
cepsuc. Onpocbl MOryT BbITb TaKXKe CO3aaHblI HENOCPEACTBEHHO B Nporpamme EPM-Agent ¢ ncnonbsosaHvem
BOMPOCOB ¢ BapnaHTamu oteeToB n3 Web-cepsuca CXM online unu Loyalty Reporter. [1na HacTponKmM aBTO3anycka
C X m _ HP3FkAMafKE «Kpackha KHonka» - [IonoHUTENbHO (CMm.

R

OMPOCOB Ha*KMUTE KHOMKy S _ t ©

puc.70).
r
D R ———— [
Onpodbl: BbINOAHATE Ha MNEHWETHBLIX NyNbTax:
MNcesaoHyMM onpoca MyneT
Yoanutb NobasuTe... YaanTe
| QK | [ QOTMeHa ]

n75dHacTpolika aBTo3anycka onpocos.

HaxkmuTe KHonke [06aBuTb... (Onpoc) B IeBOM YacTW OKHa gManora.

r
[NobaenTs onpoc u

OTaens
Kak Bam y Hac ceroaHa?

o] [omes ]

"764dBbI60p onpoca M3 crnucka.

[
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BbibepuTe B CNMCKe AOCTYMHbIX ONPOCOB (PUCYHOK 76) ONpoc A1A aBTO3anycKa u HaxkmuTe OK. HarxkmuTe KHOMKyY
[06aBUTb... (BbINONHATL Ha NAAHLWETHBIX Ny/bTax) B NPaBOM YacTW OKHa Auanora (puc.72).

r
| AETOZaNYyCK ONPOCOE -
I

|| Onpocol:

1

| MNcesaoHKM onpoca
& OTaens

| CpoliMaTeprari

I WMHCTPYMEHTHI

I C EXi a

ﬂOﬁaBHTb MA3HIWETHBIE NYALTEI ANA 33NYCKa ONpoca

BeiSEpUTE OOMH MW HECKONEKO MYNETOE:

MynsT

b
5
m
z
&

I HEIEHS e

I:TGJ'IQDO—IMED,EJ'IHR

E
m
I
=
1]

HanonsHeenokpe™
BoaocHabmeHue

XpaHeHHe
nexTpoToBapE!

il AofiasuTs.. MnuTKa

= L =
g

ny79BbI60p NAAHLLETHbIX MNY/bTOB A1 3anycKa onpoca 13 CrnumckKa.

B cnucke naaHWweTHbIX NynbToB / KoHconel ProLAN-3000, 4OoCTynHbIX A4/18 3anycKka onpoca Bbi6epuTte Hy»KHble
3anucu. NcnonbsyiTe npu Bbibope Knasuwm Shift n Ctrl ana Bbibopa HeckonbKux 3anucel B cnucke. Haxxkmute OK.

r
Aerosanycx onpocon i A ==

Onpocsi: EbINONHATE Ha MAGHWETHLIX MyNbTax: |

McesaoHWM onpoca
OTaens CTonApHW3AENWA

HanonbHbIENoKpEIT

BoaocHabimeHme

NEKTPOTOBaPEI
NMMTKG

m

EKop

|
3
ERE) EIMEIE [
= & B 3
E: %2
I|=
H

1

I ’ YaamTs ]

]

ﬂoﬁaﬁu‘rh...] [ Yaanuts ]

[ oo [ omea |

n78.CBap,aH CMNUCOK NNaHWETHbIX NyNAbTOB A4 3anNyCKa onpoca.
Haxmute OK gna COXpaHeHMA CNNCKa ONpoCoB U NNIaHWETHbIX NYy/1bTOB, HA KOTOPbIX OHU 6y,u,yT BbINMO/THATbLCA.

h a . 3asepwutelpaboty nporpammsl EPM-Agent Plus, KomaHaoii rnasHoro meHio ~ _THY - ou "

- * <

BHOBb 3aMyCTMUTE NPOrpamMmMy Ha BbINOJHEHWE, YTODbI NPOBEPUTL, KaK ONpPOChl ByAyT aBTOMATUYECKM 3aMyLEeHbI.

Yepes 10 cekyHA nocsie cTapTa NporpamMmbl ONPOCkI 3anyckaroTca B paboty. OTKpoiite 3aknagxy Onpocs! B
HUMKHEMN YacTh OKHa Nporpammbl AN NPOCMOTPA CMCKa U COCTOAHMA, 3anyLLLEHHbIX B paboTy onpocos.
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&) EPM-Agent Plus 251.4 g | o ) — “w e ﬂﬂuﬂ
Wain  Kpachaa Knonka
gy EePlaEan|o
Onpoc Mynet TaiimayTt .. OreeTos Tekywan cnepauma Cratyc Onucanmne ocwnBr
@1 Otaene Cpoiimarepuane! 30 cex 0 OxangaHne OTBETA Ha TEKYLLMIA Bonpoc BrinonHeHne
M @2 Otaene MHCTpymMenTEl 30 cex 0 OxangaHne OTBETA Ha TEKYLLWIA BoNpoc BrinoaHeHue
@3 Otaene CaHTexHuKa 30 cex 0 OxangaHne OTBETA Ha TEKYLLWIA BoNpoc BrinoaHeHue
@5 Otgener OceeweHne 30 cex 0 OxangaHne OTBETA Ha TEKYLLWIA BoNpoc BrinonHexHne
|| @4 Otgener Crobanbienzgenna 30 cex 0 OxmgaHne DTBETA Ha TEKYLLWIA Bonpoc BrinonHexne
\ @6 Orgene CronapHusgenns 30 cek 0 OxcmaaHne 0TBETA Ha TEKYLLMIA BoNpoc BeinonHeHue
i @? Orgene HanoneHeienokpeir 30 cex 0 OxcmaaHne 0TBETA Ha TEKYLLMIA BoNpoc BeinonHeHue
[l @8 Orgenel BogocHabxenne 30 cex 0 OxcmaaHne 0TBETA Ha TEKYLLMIA BoNpoc BrinoaHeHue
ll @9 Oraenel Kpackm 30 cex 0 OmaaHne oTBEETA Ha TEKYLUMIA BoNpoc BrinocaHeHwe
ll @lU Oraenel ApaHeHue 30 cex 0 OmaaHne oTBEETA Ha TEKYLUMIA BoNpoc BrinocaHeHwe
\ @ll Qraenel JneKTpoTOEApPEI 30 cer 0 OmmaaHne oTBETA Ha TEKYLLMIA Bonpoc BeinonHeHwe
[l @ll Ortaenel MauTka 30 cer 0 OmmaaHne oTBETA Ha TEKYLLMIA Bonpoc BeinonHeHwe
| ®13 Ortaenel Cag 30 cer 0 OmmaaHne oTBETA Ha TEKYLUMIA BoNpoc BeinonHeHwe
| ®14 Ortaenel KyxHK 30 cer 0 OmmaaHne oTBETA Ha TEKYLUMIA BoNpoc BeinonHeHwe
| @15 Ortaenel Jexop 30 cer 0 OxmaaHWe oTBETA Ha TEKYLLMIA Bonpoc BeinonaHeHwe N
N n *
# Veepomnera G o Onpoce D Haxatne Kpacroi Knonkw: Win+F12 Jimuensua BEgana Ha "ProlLAN'.
| & Cnyxba EP| T — & RedButton HASP: OK. 128 MM/ w 100 KHOMOK NMLEHINP0BAHO.
= — — =

79d3anyLeHHble B paboTy onpocsl.

Ha pucyHKe 79 Bce naaHLWeTHble Ny/bTbl, 3aZ4aHHble Ana onpoca OTaenbl 40CTYNHbI Ans paboTbl. Ha Kaxabiit
MAAHLWETHbIV NYyAbT NepesaeTcs nepsblii BONPOC C BapnaHTaMmM OTBETOB M OXMAAETCA OTBET Ha Bonpoc. Mpu
HEroTOBHOCTW OAHOTO W/IN HECKO/IbKMX MY/IbTOB, UK NpK oWwKbKe nepesayum Bonpoca Ha nybT,
COOTBETCTBYHOLLLAA 3aMNNCb B CNIUCKe ByaeT oTpaxKaTb 3Ty CUTyaLuMio.

- —
@ EPM-Agent Plus 2514 ) (=1 B ]

Qaiin  Kpacnas Knonka L
Fu@adafaro
Onpoc Mynet TaidmayT ... Otsetce  Tekywaa cnepaums Cratyc Onucanue olwnBrn
@1 Otpene Cpoiimarepwaner 30 cex 0 OupaHwe oTBETA HA TeKyLUWiA Bonpoc  Beinonnenne
@2 Otaene WHCTpymMenTEl 30 cex 0 OuaaHWe oTBETA HA TeKyLUWiA Bonpoc  Beinonnenne
Otgener CaHTexHnka 30 cex OuaaHWe oTBETA HA TeKyLUWiA Bonpoc  Beinonnenne
eﬁﬁhﬂﬂﬁﬁﬂ.ﬂﬁ“‘.EMMMMME-MMMMMMEMMMMMME
Otgener CrobaHeienzgenna 30 cex 0 OuaaHwe oTBETA HA TeKyLUWiA Bonpec  Beinonnenne
@6 Otaene CronapHusgenna 30 cex 0 OupaHWe oTBETA HA TekyLwid Bonpec  Beinonnenune
@? Orgene HanoneHeienokp... 30 cek 0 OmmaaHue oTBETA Ha TekyLmid Bonpoc  BeinonHenne
@8 OTgenel BogocHaGxeHnne 30 cex 0 OmmaaHue oTBETA Ha TekyLmid Bonpoc  BeinonHenne
@9 Orgentl Kpackm 30 cex 0 OmaaHWe oTBETA Ha TeKyLUMIA Bonpoc  BeinenHenne
@10 Orgentl ApaHeHue 30 cex 0 OmaaHWe oTBETA Ha TeKyLUMIA Bonpoc  BeinenHenne
@11 Qraenel 3nexTpoTOEApLI 30 cex 0 OskmaaHWe oTBETA Ha TeKYLUMIA Bonpoc  BeinonHeHne
@12 OTtaenel MAwTka 30 cek 0 OkmaaHwe oTBETA Ha TEKYLUMIA Bonpoc  BoinenHeHne
@13 OTtaenel Cag 30 cek 0 OkmaaHwe oTBETA Ha TEKYLUMIA Bonpoc  BoinenHeHne
@14 Orgensl KyxHK 30 cex ] OsmaaHWe 0TBETA HA TEKYLUMIA Bonpoc  BoinonHeHwe
@15 Orgens Jexop 30 cex ] OkmaaHwe oTBETA Ha TEKYLUWA Bonpoc  Boinonnenne
< I ¥
¥ Veepomnerma | I 2 Orpoce | Haxatue Kpacnoi Knonkw: Win+F12 NuueHsuA BagaHa Ha "ProlLAN".
& Cnysba EP| & RedButton HASP: OK. 128 MM/ 1 100 krenck AnueHsnpoearo.

BOIDANH M3 NAaHLWETHbIX NYAbTOB He akTuBeH (HeaoctyneH).
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Lo T K%l AET ¢

Hacrpoiikn nporpammel. E-mail.

KpacHas Kronka  Email  Coofiwerua HelpMe  Mor nporpammbl  Web-cepeuc  Telegram

Cnocob oTnpaskm:

@®10npaska uepes SMIF cepeep!
(O Wcnonssys y4eTHyo samce Outlook o ymonyaro

=

BnoseHua:

MakoMMansHei pasmep daina snowexna, 8 MB: 1..10

MpK owmbKe oTCBINKK:

YWcno NonbIToK NEPenochINKKM MUCLMa: EI 0..32

MNaysa Mexay nonsITkamy (cex): 10..600

I 0K I | OTMeHa

_ . "81dMHacTpolikm nporpammsl. 3aKknagKa e-mail.

[NA BO3MOXKHOCTM OTNPaBKM NPOrpammoli coobL,eHMI No 31eKTPOHHOM nouTe, HeobXo4MMO 334aTb HACTPOWKM
NOAK/NOYEHUNA K MOYTOBOMY cepBepy. Bo3MoXKHbI ABa cnocoba oTnpasKu:

Ecnu B Bawei KomnaHmm ncnonbsyetca SMTP cepsep, BbibepuTe onumio OTnpaBKa yepe3 SMTP cepsep.
HaxkmuTe Ha KHonKy MapameTpbl.

MapameTpsl oTnpasky noutsl yepes SMTP cepeep M

Monyyatens:  helpdesk@mail.ru

COcHOBHOI CEpBEp MCXOAALEA NouTkl (SMTE)

IP-aapec WK WMA cepeepa:  mail test.ru

MopT: 25 BezonacHoe coegmuHeHne (S5L)

OTnpasuTens:  sergey@mail.ru

MNpoBepKa NoANMHHOCTH NONb30BaTENs

YueTHas 3amucb: | sergey@mail.ru Maponk: wsesssss

OnoHansHo, Pe3EpBHEIR CEpBED MCHOAAWLEA NoyTkl (SMTE)

IP-anpec wnn MMA Ccepeepa:

Mopt: 25 BesonacHoe coeamHeHme (S5L)

OTnpasuTens:

MpoBepKa NoOANMHHOCTH NoNb30BaTENs

YaeTvas e | omepoms ]

o) Come )

_ . "82dHacTpolika napameTpoB OTNPaBKM NoYTbl Yepe3s SMTP cepBsep.
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3apaiTe agpec nonydatensa (Ha Kakol agpec cooblieHns byayT noctynatb). MoXHO 3a4aTb HECKOJIbKO aapecoB
nonydyatenemn, yepes 3anaTyto. [11s oTnpaBKM Nporpamma ucnosibsyetca aAsa SMTP cepsepa - OCHOBHOW U
A0NoAHUTENbHbIN. Ecin oTNpaBKa Yepes OCHOBHOM cepBep byaeT HeyaauyHoOM, TO nporpamma 6yaeT nbitTaTbCa
BbINOJ/IHUTbL OTNPaBKY Yepes AoNONHUTENbHbIN cepBep. 3agaliTe napameTpbl ocHoBHoro SMTP cepsepa u,
ONUMOHaNbHO, AONOJIHUTENbHOTO:

1 IP-agpec unu nms cepsepa.
1 Homep nopra cepsepa. O6bI4HO Ucnob3YyeTCA NOPT 25.

I bBesonacHoe coeguHeHue (SSL). BkatouuTe 3Ty onumio, ecam cepsep paboTaeT No NPOTOKOAY C
wndposaHuem. B atom cnyyae o6bI4HO Mcnonb3yeTca NopT 465.

1 Ortnpaeutenb. E-mail agpec, ot ubero umeHu 6yayT OTNPABAATLCA COOBLEHUA.

i MpoBepka noganHHOCTU Nonb3oBaTtena. Echv SMTP cepBep, 414 OTNPaBKM Yepes Hero noyTbl, Tpebyer
0653aTeNIbHOM aBTOPU3ALMM, BKAOUMUTE 3TY ONLMIO U 3aN0JHUTE Caeaytowme nons.

1 VYuetHasa 3anucb. YueTHanA 3anucb OTNPaBUTENSA HA CEpPBEpE.
9 Naponb. Maponb y4eTHOM 3aNUCK OTNPaBUTENS.
Haxxmute KHonky OK.

Ecnu Bawwa opraHusauma ncnonbsyet He SMTP, a Kakol-n1nMbo Apyroi NOYTOBbIM CEPBEP, MOXKHO
BOCMNO/1b30BaTbCA BTOPbIM CNOCOHOM NoAKAOYEHMA. Bbl AOMXKHbI NPeABaPUTENBHO HACTPOUTb YUYETHYHO 3anmncb
AN1A CBA3M C BAalLMM NOYTOBbIM cepBepoM B nporpamme Microsoft Outlook 1 caenatb ee ncnonbsyemoi no
ymo/yaHuto. Mocne atoro Ha 3aknagke Email Bbibepute nyHKT Ucnonb3ysa yueTHyto 3anucb Outlook no
yMon4aHuio. HaxkmuTe Ha KHonKy MapameTpbl pAAOM C 3TUM MYHKTOM.

[lapame Tpbl onpaBky nouthl Ye pe3 Outlook

AapECa Nony4YaTensd (Hepes 3anaTyho):
| helpdesk@mail . ru |

MpoBeEpka NoAMMHHOCTH NONES0BATENA

MNaponk: | ssess |

[ Qi H CITMEHS l

"83dMapameTpbl OTNPABKKM NOYTbI Yepes yyeTHyo 3anmcb Outlook.

[—

3apaniTe agpec nonyyatens (Ha Kakoi agpec coobueHna ByayT noctynatb). MoOXKHO 3a4aTb CPa3y HECKO/IbKO
aZpecos, 3anNncaB nx Yepes 3anAatyto. Haxkmute kHonky OK.

Ha 3aknagke Email (cm. pucyHoK 81) Bbl MOXKeTe TaKKe 3a4aTb MaKCUMa/ibHbIl pa3mep ¢daiina BNOXKEHUA B
NUCbMO, OTNPABAAEMOE NO 3N1EKTPOHHOM NOoYTeE, T.K. CEPBEP UCXOAALLEN MOUYTbI MOXKET UMETb TaKMe
orpaHuyeHuA. Ha aTol e 3aKNaZike MOXHO 334aTb YUC/O NOMNbITOK NEPenoCbIIKM NUCbMA B C/ly4ae OWKNHKM npu
NOCbIJIKE U Nay3y MmexAay NonbiTKamm.
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Hactpoiikn nporpammbr. Coobuwierna HelpMe.

Kpachas Kronka  Email ~ Coobiuenma HelpMe  for mporpammer  Web-cepsic  Telegram

MapameTpel kKonnekTopa HelpMe coobiuyeHuii:

(®) KoMNLIoTED NoKAaNSHOM ceTH:

¥oct: | localhost MopT:

(O HTTP URL: Mopt: | 80

AYTEHTMDMKALMA NONEZ0EETENA (ONUMOHANEHD )

Monb3oBaTEND: MNapons:

MpokcM-cepsep {oNUMoHaNbHD)

He wononesoeaTs
Wcnonbsosate YCTEHOBKMK M3 pEECTpa CMCTEMbI
Mpokou-cepsep: MopT:

MonezoBaTen:: MNapone:

MpoeepUTh...

Mpu OWMEKE OTChIKA;

YUCno NonkbImoK nepenocsinkk coobuenitd HelpMe: EI 0..32

MNaysa Meway nonbImkam (cex): El 10..600

| 0K I | OTmera

B4dHacTpolikn nporpammbl. 3aknagka CoobuweHus HelpMe.

CoobuweHuns HelpMe oTnpasastoTca nporpammolii Ha ceBoboaHbIn 30HA, QuTester Plus nanm kKommepyeckuin 30HA,
SLA-ON Probe, Korga npu Haxkatmm KpacHolt KHonkn nam lononHutenbHo KHOMKK B cooTBeTcTBYOWEM daline
KOHPUrypaumm 3aaaHo cooTeeTcTByolee aeicteme. CoobuieHnn HelpMe npuHUmMaloTCA 30HAOM U

3anucbiBatoTca B bl MOHUTOPUHra. Pa3BepTbiBaHWE U HAaCTPOMKA 30HAA U 6a3bl AaHbIX ONUCAHO B LOKYMEHTe
. e oc - , 0 'Y 'Ee o mt m S h “ tohoa (dgz%d oxh.an™t & . em™t “ohmte o

* + < 1 *

Onuuu 3aKNagKku:

9 KomnbloTep nokanbHoi ceTu. Eciv 30HA, NpMHMMalOLWMi coobuieHmnsa HelpMe HaxoanTcs B IoKanbHOM
ceTu, TO B 3TO NoJie HeoBX0ANMMO BBECTU UMSA, AOMEHHOE UMA UK IP-aapec KomnbloTepa 30HAa.

9 Homep nopra. 30HA Mcnonbayetca nopt 7002 ana npuema HelpMe coobuieHnit. NMepenaya npomssoguTca
no npotokony SOAP (TCP).

1 HTTP URL. CneuuanbHan Bepcus npuemHuka coobuieHnin HelpMe. B faHHOM pyKOBOACTBE He
paccmaTpuBaeTcs.
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L7 TWebt K T

HacTtpoikn nporpammel. Web-cepenc,

KpacHan Knonka  Emall  Coofuwenms HelpMe  Mor nporpammer Web-cepsuc  Telegram
MNapameTpel Web-cepeepa:

|:| Cepeep HaxoauToA & Intranet ceTn

e | MopT: | |

AYTEHTUOMKELAA NONEZ0EaTENA (ONWMoHaNEHD), OBBIYHD OTCYTCTEYET.

MonesoBaTens: | | Mapons: | |

Mpokcu-cepeep
O He wcnonesosate

(®) MNoNb30BATE YCTAHOBKN M3 PEECTPE CHCTEMI
() Npokou-cepsep: MopT:

Mons3oBaTents: Mapons:

YueTHas zamrce Web-cepenca: Norud: | Mapone: I:I Mposepxa

ViawuTe Bawy Touky npodas no ymondaduo (POS) Beibpate POS...
OnpefendTe TEKYLWWIA BOMPOC N0 YMONYEHUIO BifpaTe Bonpoc...
OnpegenHTe onpocs! (oNUMoHaNSEHE) Onpoct. ..
JanaiTe aeAcTeMA Mpv owkbke Nepegaqn. ..

Manka KewpoBaHua dainos, sarpyxaeMenx w3 Internet, Ecnu dainel GyayT NepeaaBaThCA NNEHWETHEIX NYNETEM W KOHCONAM
PECMONOMEHHEIM Ha APYroM KOMMLKOTEPE, TO NaNKa AomkHa BelTe 3a0aHa B dopmaTte UNC:

| Manku B ceTu...

Ommera

B5dHacTpolikn nporpammbl. 3aknaaka «Web-cepsucy.

MapameTpbl 3TOM 3aKNAAKM HEOOXOAMMO 3aN0HATb, TONIbKO ecnn Bol byaeTte ncnonbsosate Web-cepsuc CXM-
online unu Saas Loyalty Reporter B Kauectse Arperatopa MHpopmaumu.
Kaxaas komnaHus, umetowwas Ha Web-cepBuce akKayHT, MMeeT BO3MOXKHOCTb CAaMOCTOSTE/IbHO ONpeaensTh:

9 Cnucok Touek Mpogax (POS) KomnaHMK. B Kaxgoi ToUKe Npoaark NPUCYTCTBYET OAMH U HECKOJIbKO
KoHueHTpaTopos AaHHbix (KA). K kaxkaomy K[ noakntoueH ognmH Uam HECKONbKO NOTMYECKUX NY/IbTOB.

9 Cnucok Bonpocos/npoueayp. 17 KaxAoro Bonpoca onpeaenaerca nepeyeHb AOMNYCTUMbIX OTBETOB, a

TaKXe MeToAMKa UCMOb30BaHWA U BUAbI OTYETOB U M.
9 Cnucok onpocos (TonbKo B cepsuce CXM-Online).

KomnaHua nony4vaeT TakKe Habop y4ETHbIX 3anuncel ¢ pasInYyHbIMK NpaBamu. Jaa nepesaym AaHHbIX O HAXKaTUK
JononHutenbHbix KHONOK 13 nporpammbl EPM-Agent ncnonb3yeTca yyeTHaAa 3annchb € Npasamum NOCTaBLLMUKA

AdHHbIX.

B avanore, NoKasaHHOM Ha pUCyHKe 85, BbINOHAETCA HAaCTPOVKa NapameTpoB 4OCTYNa K CepBucy, Bbibop
TEKyLel TOYKM NPOoAaK, TEKYLLEro BONPOCa M ONLUMOHabHO AENCTBUA, BbIMOAHAEMbIE NPOrPaMMOi NPK OLLNBKe
nepeaayun AaHHbIx Ha Web-cepsuc. Onumm gnanora:

1 URL. Ucnionbayiite 3HaueHue https://cxmonline.ru/service/responder ana Web-cepsuca CXM online nnu

https://911.prolan.ru/saas/MessageReceiver.php ana Web-cepsuca Saa$ Loyalty Reporter
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9 Nopt. Ucnonb3yiitTe 3HaYeHWE NO yMONYaHUIO (He 3a1aH0) A8 NPOTOKONa nepeaayuu.
 AyreHtTMdMKauua nonb3osatena. Monb3osatenb u MNaponb. OcTaBUTb NYCTbIMM.

 Npokcu-cepsep.

A He ucnonb3oBatb. BbibupaliTe 3Ty onuuio, eciv gna AoCTyna B MHTEPHET 13 Balei CETU NPOKCK-
cepBep He TpebyeTca.

A Wcnonb3osaTtb ycTaHOBKMW U3 peecTpa cuctTembl. McrnosibzosaHme (1M60 He UCNo/b30BaHUE)

NPOKCU-cepBepa M ero napameTpbl 3agaHbl B Internet Explorer. Mporpamma byaet ncnosib3osatb
3TU HaCTPOMKM.

A MMpokcn-cepsep. MpoKcu-cepsep Ucnoab3yeTca ana goctyna Kk Web-cepsucy. Beeaute ums,
AomeHHoe umaA unu IP-agpec npokcu-cepsepa. B none MopTt 3agaiite HOMep NOPTa NPOKCK-
cepsepa.

1 YuertHas 3anucb cepsuca. Nonbsosartenb u NMaponb. 3a4aiTe UMA U NapPOJb YHETHOMN 3aNnUCK BaLleit
KOMMaHWUM C NpaBaMu NOCTaBLLMKA AaHHbBIX.

1 nNposepKa. BbinonHAET NPOBEPKY NPaBM/IbHOCTM BBOAA NapameTpos AocTyna K Web-cepsucy 1 npas

y4eTHo 3anuncu. B cnyyae ycnexa, 6yaeT nokasaHo coobuwenme:  h o~ h ¢ h o ‘07" mx m¢
Web N m ™ YB npoaHoMCNywRaBRaeT nokaszaHo coobLieHne C NPUHNHON OWNBKMK,
Hanpumep: ¢ _ 7 7 © _tonh "Toe

J— - - * * %

1 Bbi6paTtb POS... BbinonHaNTe 3Ty onepauuio Nnocae HaCTPOMKM NapameTpoB NPOBEPKM AOCTYNA K CEPBUCY.
Bbibop nponssoaunTCa B AManore, NOKa3saHHOM Ha PUCYyHKe 86.

F —

~
Touxa Mpogax g

YiawuTe Balwy Toury Mpoaax (POS)

Touka MNponax

Kanysokan

MpocnexT Mupa

BiioaHo

[ Ok ] [ OTHEHA

—

"B6BbI60p TeKywer Toukn Mpoaax.

1 Bbi6bpaTb BONpoC... BbinoHAKTE 3Ty onepauntio Nocae HaCTPOIMKM NapameTpoB NPOBEPKM JOCTYNA K
cepsucy. Bbibop nponssogmTca B guasnore, NoKasaHHOM Ha pucyHKe 87. MNMpu Bbibope BoNpoca B CucKe
(B BEpXHeW YacTV OKHa AManora), B HAXKHEN YacTu AManora NoKasblBaeTCcA CMMCOK AOMYCTUMbIX
BapuaHTOB OTBeTa Ha Bonpoc. MNpu onncaHnun napametpos JononHutenbHbix KHoNok KA, Haxkatue
KOTOpbIX Heobxoanmo nepenasatb B Web-cepBuc nx nceBaoOHMMbI LONKHbBI B TOYHOCTM COOTBETCTBOBATb
nceBAOHMMaM BapMaHTOB OTBETOB Ha TEKYLLMIA BONPOC.
Cm. HacTpowku. KpacHasa KHonka. JononHuTtenbHo. lonoaHuTensHble KHOMKM...
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r
T — o =
BribeprTe B McKe TeKyLMiA Bonpoc:
D Tekct sonpoca | OTobparmaemsin TekcT Buaeo -~
423 EmoProbe: ¥poseHs neyani
424 EmoProbe: B3pbiBbl NOSMTHEHEIX SMOLLIA
425 EmoFrobe: BspeiBb! HEMETHEHEIX SMOLYAK
479 Kak BaM y Hac CerogHA NoHPaBMNocE? (KHONOUHEIE MYNETE) D
o0 | Kave vavren geipegnoweraere? | =
< i | 3
BapuaHTel 0TEETa (AnA MHDoPMaLWKM):
MeesaoHMM  TekcT oTeeTa | OTofpamaeMsIl TekcT IDpucyHka  Cnew.n...  [JonofHUTEnBHbIE DERCTEMA Leer it
1 Mueo 71 o] Mo yMon4aHuo
2 BiHO 72 o] Mo YMONYEHHID =
3 Kpenkue HanuTrM 73 0 Mo yMon4aHMm
4 Yait 74 0 M0 YMONUEHMKD
5 Kode 75 0 Mo YMOMUEHMHD
[ BesankoronsHeIE HAMMTKH 7o o] Mo yMonYaHMD -
QK I [ OTmeHa

_ . "8749Bbibop TeKyLLero Bonpoca.
i Onpocbl... B sgaHHOM pyKoBOACTBE HE pacCMaTpMBaeTcA.

1 Npu ownbke nepegaun... B okHe amanora (puc. 88), NOKa3bIBaIOLLEMCA MPU HaXKATUM STOM KHOMKM,
HacTpamnBaloTCa NapameTpbl 06paboTKM OWNMBOK, BO3HMKAIOLWIMX NPU Nepeaade AaHHbIX O HaxKaTuK
HdononHutenbHbix KHonok B Web-cepsuc.

Mpn cwnBrke NocsLIKK

HacTpoliTe NapaMETPEl AEACTEMIA NPK BOSHMKHOBEHMM OWKMBKK NPM OTCEINKE CoOBLLEHMIA
Web-cepsucy.

YUCNO MOMBITOK NEPENOCEIKH CooBLLEHS El 0..5

MNay3a mesay NoneimkamK (Cew): El 10..60

Co3AaBaTh OTNOMEHHYHD NOCEIKY

MakoMansHoe BpeMA ASACTEBMA OTNOMEHHOR NoCkINKM (Jac): 1.24

| OK || OTMeHa |

88dHacTpolika gencTBuii Npm ownMbKe nepeaaym gaHHbix Ha Web-cepsuc.

Onuuun gmnanora:

9 Ywucno nonbiToK nepenocbinku coobwenus. Mpu owmnbKe nocbikK http nakeTta nporpamma
npegnpumeT 3a4aHHOE YMC/I0 MOMNbITOK MOBTOPHOM NOCLINKK. Mpy 3a4aHUKN 3HaYeHnn 0
MOBTOPHbIE MOMNbITKM NOCbIJIKM HE BbIMOJHAKOTCA.

9 MNaysa mexay nonbiTKamu. 3agaliTe 3HaYeHne oT 10 Ao 60 ceKyHA,.

I CospaBaTtb 0TAOXKeHHYIO NOCbINIKY. [pKn OTCYTCTBMM A0CTyna B MHTepHeT, nporpamma 6yaeTt
NIOKaNbHO COXPaHATbL 3a4aHNA Ha NOCbIIKY MHGopMauun B cepeuc. MNpu Bo3ob6HOBAEHMM A0CTYNa
B MIHTEpHEeT, BCe OT/I0XKEHHbIe NOCbIIKK byayT nepeaaHsl.

MaKkcumanbHoe Bpemsa AeUCTBUA OTNI0XKEHHOM NoCbINIKK (Yac). 3agaeT Bpems, B TedeHue
KOTOPOTO OT/IOXEHHas NOCbIKa OXMAAET NOABAEHMA A0CTyna B MHTepHeT. Mo ucteyeHnn storo
BPEeMEeHMW MocblIKa byaeT noTepsHa.
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. 777 TTelegrarkZ

HacTpoiikn nperpammen. Telegram.

KpacHas Kronka  Email  Coofwenns HelpMe  Mor nporparmer  Web-cepenc  Telegram

TakeH: || | TecT...

WOEHTUdMKETOP YaTa WK Fpymnb!: | Tecr...

TercT u dopMaT cooBweHns:

B coofLeHii Bbl MOXETE M MCNONB30BATE 3NEMEHTEI HTLM GopMaTHPOBaHMA 1 (DOPMANEHEIE NAPEAMETPE, KOTOPEIE NPH
topMrpoBaHUM cooblieHns ByayT 3aMeHeHb! PaKTHHECKMMU 3HAHEHUAMM,

Ana eeoaa GopMans=HOro NapaMETRE, B HYHHOA NOZMWAM TEKCTE BEEAMTE cHMBEON %6 (MpoueHT). o

Ana ssona Tera GOPMATMPOESHIA, B HYXHOM NOSMWMK TEKCTa BEEAWTE cMMEQN + (nnroc).

Cneayrolme cMMEONEl SETOMATMHECKH SaMEHAKCTCR:
< Ha &t

> Ha &gty

& Ha Samp;

Mpokcu-cepeep

O He uononesosats
(®) Mronez0BaTE YCTAHOBKM M3 PEECTPA CHCTEME
() Npokou-cepeep: MopT:

MNone3oBaTens: Mapons:

Ormersa

_ . "89dHacTpolikm nporpammsl. 3aknagka «Telegram».

MapameTpbl 3TOM 3aKNaAKM HEOHX0AMMO 3aMNO0HATb, TO/IbKO ecan Bbl bygeTe nocbinatb coobuieHnn B Telegram.
HacTpoliku oTnpaBKu ABAAIOTCA 06LLMMM (HAaCTPOMKM NO YMOHYAHUIO) A8 BCEX COBbLITUI HaxKaTuA
AOMO/IHUTENIbHBIX KHOMOK M MOJIly4aeMbIX OTBETOB OT MJIAHLWETHbIX NY/1bTOB, Koraa B ¢aline KoHdurypaumm KK,
COOTBETCTBYIOLLEMY CBA3AHHOMY Tery, NpucyTcTeyeT geicTene «OTnpasKa B Telegram». Ecin B Telegram
napametpax ¢paiina KoHOUrypaLmm ABHO 3afaHbl 3HauyeHUs (TokeH, NaeHTMdMKaTOp YaTa UAK rpynnbl, TEKCT
dopmaTa coobLLEHUSA), TO OHU UMEIOT MPUOPUTET Nepes 3HaYeHUAMM, 3a4aHHBIMM MO YMOYaHUI0. B npoTMBHOM
CNy4Yyae UCNOb3YyOTCA HAaCTPOMKMK, 3a4aHHbIE HA 3TOM 3aKNaaKe:

9 TokeH. API-kntou Telegram 60Ta, OT UMEHU KOTOPOTrO OTNPaBAAOTCA coobueHmn. Mocne BBOAA 3HaYEHUS,
HaXkKMuTe KHOMKy TecT..., cCnpaBa OT No/A BBOAA, A/1A NPOBEPKM CyLLEeCTBOBAHNA TOKeHa b6oTa B Telegram;

I WaeHtTuduKaTop YaTa uaM rpynnbl. Monyyatenem coobLEeHNA MOXKET BbITb MO0 OTAENbHbIN YaT
nosib3osaTens, MbO rpynna, B KOTOPYIO MOTYT BXOAUTb HECKOJIbKO MoJib3oBaTeselt. Mocne BBoAa
3HAYeHMA, HAXKMUTE KHOMKY TecT..., cnpasa oT No/sA BBOAA, A4/1° MPOBEPKM CYLLECTBOBAHUA YaTa Uaun
rpynnbl B Telegram;

i TekKct u popmar coobeHun. 3agaeT WabNoH TeKCTa coobLLeHns, 1 onumoHanbHo, HTML Term
dbopmaTMpoBaHMA. B none MOXKHO 3a43aBaTb KaK NPAMOM TEKCT, TaK U MCNOb30BaTb POPMasbHble
napameTpsbl. Mpu bopmupoBaHmm coobLieHuns, popmanbHble NapameTpbl ByayT 3aMeHeHbl peasibHbIMU
3HaueHuAMM. [1ns BBOAA GOPMabHOrO NapameTpa, B HY>KHOM NO3ULMM MO HEOHOXOAMMO HaXKaTb

CMMBOAN % (NpoLLEHT). B NoABUBLIEMCA KOHTEKCTHOM MEHIO Bbi6epuTe Hy*KHbI popManbHbIi NapameTp.
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Mma napameTpa byaeT BCTaBAEHO B TEKCT. [11a BCTaBKM TeroB ¢popmMaTMpOBaHKUsA, B HY}KHOM No3uumm nona
HeobXoAMMO HaxKaTb CMMBOA + (NAatoC).

9 Napamertpbl NMpoKcu-cepsepa. Ecnv ana goctyna kK Web-cepsucy Telegram B Bawwen nHbpacTpyKType
MCMO/Ib3yeTCA MPOKCU-CEPBEP, TO 3aZalTe ero napameTpbl.

Y\:A ~ v % ~ v 3 m ' ¢ v ) ' N TH S N '

L < s -
Ecnn B HacTpoliKax nporpammbl ONUCcaHbl 0AMH UK Heckosibko UDP SMART nynbToB, TO M3 nporpammbl EPM-
Agent MOMHO KOHTPOAMPOBaTb UX COCTOAHME, BbINONHATbL AENCTBUS MO HACTPOMKE BOMPOCa U MEHATb PEXKUMbI
paboTbl. B MeHIo Nporpammel Bbibepute ~ N~ m e ™ Y [y ecohc™ =7 "e” e ° t e x &'Et oy |

*

HaXXMUTE KHOMKY = B MaHe/ M UHCTPYMEHTOB. MoABUTCA AManor, NoKasaHHbIM Ha pucyHKe 90.

r
¥npasneHue NAZHWETHEIMKM MYABTAMU W KOHCORAMM u

BribepuTe nnaHweTHEN NyneT [ KoHcone B cincke:

OnucaHKe Tun MapameTpei -~
a';. Cnpocel | CTpoMTENBHBIE MATEDMENE! ProLAM-3000 V. 1.15 'CpoiiMaTepuant!, WTaTHeN pexan: Mo Tpebosanuio, Host LEGOLAS' (10.0.3.120), Port=8510
a';. Onpocel | MHCTpyMeHTEI ProL AM-3000 V.1.18 'MHCTpyMeHTHI', WTATHLIA pexam: Mo TpebosaHuio, Host 'LEGOLAS' (10.0.3.120), Port=8611 F
r'.\',';- Onpoce! | CaHTEXHMKE ProLAM-3000 V. 1.18 'CAHTEXHMKE', WTATHEIA pexmM: Mo TpebosaHmo, Host LEGOLAS' (10.0.3.120), Port=8603
-'.\',';- Onpoce! | Ckobaeie Mzaenma ProLAM-3000 V. 1.18 'COBAHEIEM3AENMA', WTATHEI pexum: Mo TpeboBaHuo, Host LEGOLAS' (10.0.3.120), Port=8612
i\',';- Onpocel | OceeleHe ProLAM-3000 V. 1.18 'OcBelleHne’, WTETHENA pexkin: Mo Tpefosanuio, Host 'LEGOLAS' (10.0.3.120), Port=8601 £
‘.\',';- Onpocel | CTonApHEIE M3AEMMA ProLAM-3000 V. 1,18 'CTONAPHMSAENMA', WTETHENA pekim: Mo TpeBosaHuio, Host LEGOLAS' (10.0.3,120), Port=8613
a!'.. Onpocel | HanoneHsIe NokpeTMs ProLAM-3000 V. 1.18 'HanoneHeienokpeiT', WTaTHem pesxam: Mo Tpebosanuio, Host LEGOLAS' (10.0,3,120), Port=8604
a‘;. Onpocel | BogocHatwerne ProLAM-3000 V. 1. 18 'BonocHalekenwe', wWratHeni peskiam: Mo Tpebosanuio, Host LEGOLAS' (10.0.3.120), Port=3608 m
a';. Onpocer | Kpaaa ProLAM-3000 V. 1.18 ‘Kpack', wratHen pexam: Mo Tpebosatmio, Host 'LEGOLAS' (10.0.3.120), Port=8605
r'.\!';- Onpocel | XpaHeHre ProLAM-3000 V. 1.15 '¥paHeHWe', WTATHBIA pexiam: Mo TpebosaHuio, Host 'LEGOLAS' (10.0.3.120), Port=8507
r'.\',';- Onpoce! | 3neKTpoToBapE! ProLAM-3000 V. 1.18 'SNEKTPOTOESPE!, WTATHENA pexmM: Mo TpeboeaHmo, Host LEGOLAS' (10.0.3.120), Port=8609
-'J';- Onpocel | Mautka ProLAM-3000 V. 1.18 TINMTKE', WTETHEIA pexim: Mo TpebosaHuio, Host 'LEGOLAS' (10.0.3. 120, Port=8602 mic
KoMaHAab! yrpasneHus

Pexim paboTel nyneTa: Mepenaqa Ha NYNLT TEKYIWEro BONPOCE ¢ BE3PMEHTaMK OTEETOE

MNepeaaTs Bonpoc l Bonpoc u Beck Habop CBOACTE
[Ons pexama no TpebosaHMio:
[ Ha4ano osmuaaHis oTeeTa ]

SaKpeITE

9odimanor ynpasneHna SMART nynbTamu.

[—

B cnucke nnaHLWeTHbIX Ny/IbTOB NPUCYTCTBYIOT BCe NyabTbl (MMJ1) u KoHconn ProLAN-3000, 3agaHHble B
HaCTpoWKax Nporpammbl. Kaxapblid NNaHLWETHbIN NyAbT/KOHCO/Ib BO Bpema paboTbl ¢ nepmogom 30 cekyHA,
oTcbinaeT Ha KM, c KoTopbim OH paboTaeT, cneumansHoe coobuleHme (Keep-Alive). Korga K[ npuHMmaeT Takue
coobLeHns, oH «noHMMaeT», Yto MNMNJ1 akTuBeH. Ecnv cooblueHna nepecTaroT NOCTynaTb, TO 3TO CBUAETENbCTBYET
0 TOM, YTO NpuaokeHue MMNJ1 He 3arpy»eHo, He aKTUBHO UM MMetoTCs NPob1embl B CETU.

" ak
O6paTuTe BHMMaHMe Ha neBblii cTonbel, cnncka Ha pucyHKe 90. Eciv B Hem NpuUcyTCTBYET MUKTOrPaMma =+, To
NynbT akTUBeH. Mpu BbiIbOpe B CNIUCKE CTPOKU aKTUBHOTO My/bTa, B HAXKHEN YacTU OKHa AManora nokasbiBaeTcs
Habop KHOMOK, NPW MOMOLLM KOTOPbIX Bbl MOXETe 3a4aBaTb HEKOTOPbIe KOMaH/bl YNpaBAeHUs:

1 Pexum pabotbl. CtaTnuecknin. NepesoauT NyabT/KOHCO/b B CTaTUYECKUIA pexnm. TeKyLmii Bonpoc ¢
BapMaHTaMM OTBETOB NOCTOSHHO OTOOparkaeTcs B UHTepdelice nosb3oBaTens.

1 Pexxum pabotbl. Mo TpeboBaHUIO. MNepeBoanT NYNbT/KOHCO/b B PEKMUM MPOUrPbIBAHUA PEKNAMHOMO

PONNKa nan CTaTU4YecKol 3acTaBku. MNoKas pPOIMKa NpepbiBaeTCcA Npu HaxKaTn KHonKku MNMpogasua nnm
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npuv Havyane ynpasnaemoro onpoca. Mocne oTeeTa (CepMVI OTBETOB) KMeHTa Nan UCTe4eHUo 3a4aHHOTIo
BpemeHun I'IyJ'IbT/KOHCO/'Ib BHOBb NMNepexoaunT K NoOKa3y poJinKa.

1 Nepepatb BONpPOC. MepeaaeT Ha Ny/IbT/KOHCO/b HOBbIM TEKYLLMIA BONPOC C BapMaHTaMmu oTeeTa. Bonpoc
ANA nepefayn B bepeTtca U3 HacTpoeK nporpammbl (cm. Hactpoiiku. Web-cepsuc)

i Bonpoc u Becb Habop cBOMCTB. MepeaaeT Ha Ny/bT/KOHCOb HOBbIN TEKYLLMIA BONPOC C BapnaHTamm
OTBETa M BCE LONONHUTE/IbHbIE CBOWCTBA BONPOCA W OTBETOB. Mcno/ib3yeTca Ans NAaHLWeTHbIX NynbTos/
KOHCONEeN HauMHaA ¢ onpeaeneHHOM U3 BEPCUMN.

I Hauano oxxupaHusa oteerta. MNepeaaet Ha MNMNJ1 curHan HaxkaTua KHonku Mpoaasua. MNMNJ1 nepexoaut B
perxnm «Io TpeboBaHUIOY.

JononHutenbHble KHonKKW 1 MnaHweTHble MynbTbl, 334aHHbIE B HACTPOMKAX NPOrpammbl UMEOT UMeHa. Ecnu
ny/abTbl HET HEOH6XOAMMOCTU OTOXKAECTBAATL C NEPCOHANIOM, TO B KAYeCTBE UMEHU MNy/ibTa BNOJIHE nogonaer
MecCTOo pacnosaoxeHua nynbta. Hanpumep, Mynst 1, Kacca 2, OKHo 3 n 1.0.

Ecnu Kaxapl COTPYAHUK MMeEeT NepcoHanbHbI NynbT (Hanpumep ProLAN-301), To B KauecTBe MMEHM NynbTa
pa3yMHO 3a4aBaTb /INYHbIE PEKBU3UTBI COTPYAHMKA (bammnus, TabenbHbii Homep U T.01.).

Ecnv nynbTbl HEOBXOAMMO OTOXKAECTBATL C COTPYAHMKAMM, HO COTPYAHUKN MEHSAOTCA (Hanpumep NoCMeHHO),
TO MOXHO MCMO/b30BaTb BO3MOMKHOCTb BbICTPOro «NPUKPENIEHUA» MYNbTOB K COTPYAHMKam. [ns 3Toro
HeobXoAMMO AN1A KaXK40ro Ny/bTa Co34aTb CMUCOK COTPYAHWMKOB, KOTOPbIE NOTEHLMANbHO MOTYT paboTaTb C
ny/IbTOM.

BbibepuTe NyHKT MeHIo ~ h " m e ™ Y [ B 6 ¢CEt = ot h X vBPHaxKMUTE KHOMKY Al g

naHeAn NHCTPYMEHTOB. OTKpOETCH OKHO gwnanora.

*€

F
3akpenneHue NyALTOE 33 COTP ag, 30H ANA Ny P— ——— - — e — — @Iﬂ

MynsTe!: CoTpyaHuKM: SoHbI:

MyneT CoTpyaHuK SoHa CoTpyaHuK SoHa

LEGOLAS ﬁ ETopas nuHuA
DLEGOLAS E Mepsas nuHAA
DLEGOLAS_TPP E TpeTea AMHMA
Dﬁenommwﬁ

EEODHQKOE

DBamnaTMﬁ b
DBODOGbEE f:) ‘:)
D FanamH

D IpuaHes

E Mynexkos

DﬂbﬂHEHKD -

3aKpeiTe OTmena B g >
Kpes =

m

91dmanor MpuKkpenaeHue NyabTOB K COTPYAHUKAM.

[—

C neBoit CTOPOHbI HAXOAUTCA CMUCOK KHOMOYHbIX WU NAAHLWETHbIX NY/1bTOB, 3a/4aHHbIX B HACTPOMKAX NPOrpammel.
Cnuncok nmeert ctonbel, c MMeHeMm Ny/bTa (CO 3HaYKOM TUMa My ibTa KHOMOYHbIN/NAaHLWETHbIN) U cTonbel,
CoTpyaHuMK. B 3ToM cToN6Le OTOOpaKaeTca TeKyLLee 3HaYeHUe, B KOTOPOe TPAHC/MPYETCA UMA NyabTa.
M3HayanbHO 3HaYeHMe oTcyTcTBYeT. Bbibepute cTPOKy nyabTa B cnucke. Hanpumep, LEGOLAS. MNepelianTe B
npasbli cnmcok (COTpyAHUKMK) 1 f06aBbTE B HErO PEKBU3UTLI BCEX COTPYAHMKOB, KOTOpble MOryT paboTaTb €
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AaHHbIM NyAbToM. [Ins go6aBaeHUs NCNOb3yITe KHOMKY nnu knasuwy Insert. lo6asneHune
NPOM3BOAMTCA B OKHE AManora, NoKasaHHOM Ha puUcyHKe 92.

3aKpEnNEHWE NyNbLTOE 33 COTPYA , 33, 30H ANA My 3 |@7§3|
T

MynsTe!: CoTpyaHuKK: SoHbI:

MyneT CoTpyaHuK SoHa i CoTpyaHuK SoHa

LEGOLAS E MeaHos Maeen ﬁ BTopasa nuHuAa
ELEGOLAS E Mepsas nMHUA
ELEGOLAS_TPP = ﬁ TpeTes nuHIs

BenowmuKMi  — T a4
EEODHRK.OB Jo6asuTe coTpygHrka L . u ]

Eﬂamnamﬁ AnexcaHaoposa ,ﬂapbn| -

Bopofiees Q ‘
= (o) Coms ) o
EFDMHHEB
EFYHEHK.OB
EﬂbﬂHEHKD -

(o) Comee ] [ ][82)[X] ) E| X

_ . ®2dflo6aBneHne COTPYAHUKOB B CMMCOK COTPYAHWMKOB Ny/bTa.

B cnucok COTPYAHUKOB MOXHO U3MEHATL, UCNOJ1b3YyA KHOMKW:

1 PepaktupoBsatb nnbo knasmwu Alt+Enter
T Yaanutb \l’nmo Knasuua Delete.

BbibpaB B CUCKe HYXKHOTO COTPYAHMKA, HaKas Knasuwy Npoben nam KHomky , Bbl 3aKpensseTe 33 HUM
nynbT (CM. pUCyHOK 93).

Sacpennenme Ecp Sounans - - — - — (S|
MyneTel CoTpYaHWKK: SoHbl:
MynsT CoTpyaHuK SoHa i CoTpyaHuK SoHa
LEGOLAS Weanos Masen g AnexcaHaposa [JapeA ﬁ BTopaA nMHUA
ELEGOLAS E E Mepsas nuHUA
ELEGOLAS_TPP £ E TPETLA MMHUA
Eﬁenommwﬂdﬁ 4|
EEODHRK.OB ‘ o
Eﬂamnamﬁ I
EBopoEbeB ‘ Q ‘
E FananH I
E IpuaHes
E MyneHkos
Eﬂbqqum -

Gl (4 [82)[X] % B[ X

_ . "93dfynbTt LEGOLAS npukpenseH K cotpyaHUKy MBaHoB MaBen.

C aToro momeHTa t06aa MHPOPMaLMA O HaXKATUM KHOMNOK B oTYeTax byaeT purypnpoBsaThb, Kak OTHOCALLLAACA K
COTPYAHWKY MBaHOB MNaBen. [ OTMeEHbI Ha3HaYeHWA NybTa, BbibepuTe B CMMUCKE CTPOKY My/bTa U HaXKMUTE

KHOMKY Un Knasuily Delete. Ecnau nynbTt HeO6XO,EI,MMO 3aKpennTb 3a APpyrmm COTPYAHUKOM, TO 3TO MOXKHO
Aenatb 6es onepaunn oTMeHbl HadHa4YeHuA.




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

ha _; "ORajor, MphkpenneHme NyabTOB K COTPYAHNKAM MOKHO Bbl3blBaTb KOMBUHALMEN KNaBuL

- *

Win+|nsert, HE3aBUCUMO OT TOI0 B KaKOM NMPUNOKEHUN Bbl pa60TaeTe B AaHHblﬁ MOMEHT.

Ecnv B NOKaNbHOM CETV pa3BepPHYTbI CEPBEPbI BUAEOAHANUTUKM (NpunoxkeHue Frontman), To Bbl MOXKeTe
accouMMpoBaTh NMy/bTbl (KHOMOYHbIE M NAAHWeETHbIE) ¢ NnoTokamu Bugeo (Web nau IP-kamepamm). 3To nossonser
nony4yatb B CHUMKax MHUMAEHTa Kaapbl M3 BUAEOKaMepPbl B3aMeH CHUMKOB 3KpaHa KomnbloTepa.

BbibepuTe NyHKT MeHI0 ~ N ™ m e ™ Y [semanco _¢”  h o  MTd oEt @ x 0 aEt pay AaRMUTXKHONKY

* -

|E| B MNaHE/IN UHCTPYMEHTOB. OTKpOETCH OKHO gnanora.

'Accuu,uauuu myn bTD-B-C ncrroxa:m EMJED u
ACCOLMALIAR M0 YMONYEHUHD
[TlisccowmpoBaTs Bce NynTel C NoTokoM BUAED: Moma. .. :
Wma unn IP-aApec cepEepa EWMAE0SHAMMTHKA: MopT: MMA MOTOKS BMAE0 Ha CEPEEPE BMASOSHANMTHKM:
7576 — |
|
MyneTHI:
MynsT WMa cepeepa BMAS0aHaNMTHKK MopT Wma noToka sraeo i
LEGOLAS

ELEGOLAS
ELEGOLAS_TPP
Eﬁenownwﬁ
EEODHEKDB
Dﬂamnamﬁ
EBopoﬁbes
E ranguH

E puaHee
E MyneHKos 8

MzMEHUTS. .. I OK I [ OTmeHa

m

94 mnanor Accoumauma NybTOB C NOTOKaMK BUAEO.

[_—

B KauyecTBe Npumepa CBAXKEM NAAHLWETHbIA NyAbT (Hanpumep, LEGOLAS) c noToOKOM BMAEO ero cobCcTBEHHOM
Kamepbl. BbibepuTe B CNMCKe CTPOKY NyAbTa M HAaXKMUTE KHOMKY M3MeHUTb. B ananore «MoToK Buaeo,
aCCOLMMPOBAHHDBIN C NYAbTOM» (CM. PUCYHOK 95) BKAOUUTE onuyumio S M M 0 ¢ botdeom 0

* - [— o % <

r
MoTok Bvgeo, accoUMVpoBaRHBIA C NyasToM g

MyneT: LEGOLAS

Tin:  KHONOYHEE NyNeT

[¥|iAccolmpoBan © noTokom BuASD:

WMa mnK IP-aagpec cepeepa BMAS0aHANMTHIKN: MopT:

WMA NoToka BMAE0 HA CEPEEPE BHAS0aHANMTHIM:

o] [Comenc)

95dmanor MNoToK BUAEO, aCCOLUUPOBAHHbIN C NY/bTOM.
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Ecau Bbl 3HaeTe uma unm IP-agpec cepsepa BUAEOaHANUTUKN, TO BBEAUTE ero uma unm IP-agpec 8
cooTBeTCTBylOLLEE MoJ1e. 3aaiiTe Tak:Ke HOMep nopTa cepeepa (Mo yMmoaYaHWIo UCnonb3yeTtca nopt 7576). Bbl

MOKeTe TaKKe BbINOJAHWUTb MOUCK CEPBEPOB BUAE0AHANNTUKM B CETU. [INA 3TOro HaskmuTe KHonky _ © = M _ X

B ananore, nokasaHHOM Ha pUCyHKe 96, BbibepuTe BapMaHT NOMCKa CepBepoB: B Anana3oHe IP-aapecos nnu
NOUCK B IOKa/IbHOMU CeTH.

r
MapameTpsl NOWCKE CEPEEPOE BMAS0AHANNTAKM u

@ wanasoH [P-anpecos

or M .0 .0 .0 g0 0 .0 .0 .0

() Mowck B NoKansHoi ceTh

I UDP Management nopT cepsepa: 7575

[ Ok ]l OTHeHa ]

96drapameTpbl MOUCKa CEPBEPOB BUAEOAHANTUTUKMN.

P

Ecnm nouck byaeT BbINONAHATLCA B AMana3oHe IP-aapecos, BeauTe HavanbHbIN U KOHeYHbIM IP-aapec ananasoHa.
MoucKk B NOKaNbHOM CeTU BeAeTcs No BceM AuanasoHam IP-agpecoB, Bcex noaceTel, umerowmxcs B Tabnmue
apecoB /I0KaNbHOro KomnbloTepa.

e a” @p He HdlgeTe cepBepa, HaxoAALMECA 38 MAPLLIPYTU3ATOPaMM, EC/IM TaKOBbIE MMEIOTCA B Ballei
cetu.

Ona Hayana nouck HaxkmuTe OK. Mpoueaypa NOMCKa BbINOIHAETCA B OKHE Ananora, NMOKa3aHHOM Ha puUcyHke 97.
HalineHHble cepBepa BUAEOAHANUTUKM CPA3Y e NMOMELLAIOTCA B CMIUCOK.

r
Mownck cepBEpOs BUAL0aHANMTIKA u
IP-agpec WMA KoMNboTepa MopT Bepoua cepeepa PenakumWa
10.0.3.122 LEGOLAS 7576 1.2 FaceWatch
|
(&6 MposepreTca anpec 10.0.3.166 Cepeepos HaiaeHo: 1
EET Erer ] ’ ETEr @ WMofb3oBaTe anpec () MMoNb30BaTh MMA KOMOLKOTERa | |
QK OTmeHa
=

_ . -"97. BbinonHaeTca npoueaypa NOUCKa cepBepoB BUAEOAHATUTUKMN
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Mpouecc NonCcKa MOKET 3aTAHYTbLCA, eC/IN AMana3oH UK AnanasoHsl IP-agpecos 6onblumne. KHonka , t 0 ¢
OCTaHaBAMBaEeT npouecc noucka. KHonka . ; | M U aan®a yncTuT cnmMcok HalaeHHbIx cepeepos. Mo
OKOHYaHMM NpoLeaypbl MOMCKA, HaXKae KHomKy . ¢ ™ Nt sp{moxeTe NoBTOPUTL NpoLeaypy NOVCKa, 3a4aB
Apyroi ananasoH IP-agpecos.

Ecnn HyXKHbIN cepBep NPUCYTCTBYET B CNMCKe, BbibepuTe ero. Boibepute oanH 13 BapmaHTos: Mcnonb3osatb
aapec nnv Ucnonb3oBaTb MMA KOMMNblOTEpPa 414 Aa/IbHEMLLEro 40CTyNa K cepBepy U Haxmute kHonky OK. IP-
aapec namM MMma Komnbtotepa byaeT NomMeLLeHo B ANaNor accoumaLMm nyabTa ¢ NOTOKOM BUAEO (CM. pUCYHOK 98).

r
MoTok BMASO, BCCOUMMPOEAHHBIN C NYNETOM S — g

MynsT:  LEGOLAS

TM:  KHoMoYHIA NynsT

[¥]{AccowmpoBan c noToxkom Buoes:

WMa unk IP-aapec cepeepa BMOE0aHaNMTHKN: MopT:
10.0.3.123 7578

WMA NoToKa BMAEO Ha CEPEEPE BUASOSHANMTIKMN:

o |[ omes ]

98d3anaH cepBep BUAEOAHANUTUKMN.

Janee HeO6XO,CI,MMO 3a4aTb UMA NOTOKa BUOEO Ha cepBepe. I'Ipou.l,e BCero 3To caenartb, Ha*XaB KHOMKY C
TPpEMA TOYKAMMU, CnpaBa OT NOZIA UMEHU NOTOKaA. B agnanore, nokasaHHOM Ha PUCYyHKe 98, BblﬁepMTe
HY)'KHbIl\;1 NOTOK BUAEO.

r R
W ———
Bribop noTokcE BUAEC Ha cepeepe Bu,qeuaHanm'um- - g
Wma noToka enaeo Tun CocTosHue Texywan onepauma
Chicony Web-kamepa QCTaHOBNEH
DCS-900 IP+amepa QOcTaHosneH
k Axiscam IP+amepa QcTaHosneH
ManyCam Web-kamepa OcTaHosneH
RTSP IP+amepa QcTaHosneH
RTMP IP+amepa QcTaHosneH
ANDROID-TABLET
| OK | [ OTHeHa
m

99ABLI6OP NOTOKA BUAEO M3 CMMCKA NOTOKOB cepBepa.

[_—

3aKpoliTe gnanor accoumnaumm nyabTa ¢ NOTOKom Buaeo KHonko OK. Myabt LEGOLAS Tenepb accoumMmnpoBaH ¢
KaMepoW NNaHLWEeTHOro ny/bTa.
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r
AccouMaLMAa NYALTOE © MNOTOKaMKM BUAED

ACCOLWAELIAA MO YMONYSHWHD:

ACCOUMMPOBATE BCE MYNbThI C NOTOKOM BMOAEO

MNonae. ..

MmMa unu IP-aapec cepeepa BUASOaHANNTHKN: Mopr: MA NoTOKE BUAED HA CEPEEPE BUAEOEHANNTHKM: |
| RECO | I_I |
|
MynbTeI:
MyneT MMA cepeepa BUAE0aHaNMTIKI MopT WMaA noToka Buaeo i

ELEGDL#\S

L LecoLas Tep
EE&nomeﬁ
Eﬁomﬂms
EBamnaTmﬁ
EBopoﬁbes
E FanauH

E pnaHes
E MynerKkos I8

i

ok || omena |

MO MynbT acCCOLMMUPOBAH C KAMEPOW NaaHLeTa.

ﬂ,nﬂ OTMEHbI accoumaunm nysibTa C NOTOKOM BNAOEO, HAXMUTE KHOMKY USMEHUTb U OTKNKOYUTE onunto
m o (cMpucyHok 98 . T ©

<

h o “ e

-

smmo @

Bbl MOXKeTe accouumMpoBaTh BCe NyAbTbl C e4MHbIM NOTOKOM Buaeo. [ns storo B ananore (pnc.90) BkAoUuTe
onyposmmo ¢ ho “t E m ¢ x "VEronb3yre kGoAKY Mouck.. 1amn npamoe 3@aaHne IP-

agpeca/meHu cepsepa BMaeoaHaAUTUKN. 3aaainTe Uma notoka enaeo. Mpoueaypa nomcka/3agaHns
napameTpPoB NOJIHOCTbIO aHA/IOrMYHa OMMCAHHOM Bblle.

MOTOK BMAE0, aCCOLMMPOBAHHbIN C NMY/IbTOM HENOCPEACTBEHHO, UMEET NpuopuTeT. Ecan accoumaumsa ans nynabTa
OTCYTCTBYET, TO MCMNO/b3YETCA NOTOK, aCCOLMMUPOBAHHbIV CO BCEMM NYAbTaMM.




12. YaaneHHaA yCTaHOBKA U HAaCTPOMKa NPoOrpammoi

YcraHoBKa nporpammbl EPM Agent Plus moKeT 6biTb BbINO/IHEHA YAaN€HHO, HanpuMep C KOMMboTepa
aAMUHUCTPATOPA CETU, C UCNOIB30BAHUEM NOAUTUK UAWN APYTUX MHCTPYMEHTOB. B AMUCTPMOYTUBE YCTAaHOBKM
nporpammbl umeetcs moaynb ProLAN EPM-Agent Plus.msi, aBnatowminca naketom yctraHoBku Microsoft Installer.
B pasaene 2 AaHHOTO PYKOBOACTBA AaH PEKOMEHAYEMbI CUHTAKCKC 3amnycka nporpammbl Msiexec.

Mocne yaaneHHOM YCTAaHOBKM NPOrPamMmbl, TaKXKe yaaneHHO MOXKET ObITb BbINMO/IHEHA HaYya /ibHAA HAaCTPOMKaA
nporpammbl. HacTpoMKK NporpaMmbl A1 KaXKA0ro NoJsib30BaTesId KOMMNboTePa UHAMBUAYANbHbBI U U30/IMPOBaHbI
ApPYr OT gpyra. HacTpoMKM Kaxaoro Nonb30BaTe s XPaHATCA B pas3fese peecrpa:
HKEY_CURRENT_USER\Software\Prolan\EpmAgent

CnepnyeT yuutbiBaTh, YTO pasaen peectpa HKEY_CURRENT_USER aBnAetca no cyTv BUPTYasibHbIM U Y KaXa0ro
nosb3oBaTens (M cMcTembl) OH CBOW. TeM He MeHee, Ha4a ibHble HAaCTPOIMKM NPOrPamMMbl, PAaCNPOCTPAHAEMOM
yAaneHHo, MoryT 6biTb BHECEHbI B pa3aen:

HKEY_LOCAL_MACHINE\SOFTWARE\ ProLAN\EpmAgent wnu B
HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\ProLAN\EpmAgent nna 64-x pa3pagHbIX CUCTEM.

OcHOBHas naes coCTOUT B TOM, YTO Nporpamma Npu 3anycke YntaeT 3 pasgenos HKEY_CURRENT_USER\... v
HKEY_LOCAL_MACHINE)\... 3HayeHus napameTpoBs c uMeHem SettingsRevision. 31o umcnosoit (REG_DWORD)
napameTp, COAEPKALLMA HEKOTOPLIN NOPALAKOBbIN HOMep Habopa 3HavyeHui HacTpoek. Ecnn napameTp B pasgene
OTCYTCTBYET, TO NPUHMMaETCA 3HaveHue 0. MNocie nonyvyeHns 3Ha4YeHUM napameTpa M3 ob6omx pasaesnos peecTpa,
nporpamma cpaBHMBAET 3TW 3Ha4YeHus. Ecnm 3HayeHune, nonyyeHHoe us pasgena HKEY_LOCAL_MACHINE 6onblue
3HavyeHuAa ns HKEY_CURRENT_USER, To nporpamma nepeHocuT BCe HaxogAlmeca B pasgene
HKEY_LOCAL_MACHINE napameTpbl U Ux 3Ha4yeHua B pasgen HKEY_CURRENT_USER. 3HayeHne napameTpa
SettingsRevision B pasgene HKEY_CURRENT_USER npuv 3TOM CTAaHOBUTCA PaBHbIM 3HAYE€HUIO MapameTpa u3
pasaena HKEY_LOCAL_MACHINE. T.e. npy nocnenyowmx 3anyckax nporpammbl HaCTPOMKK He ByayT
nepeHocuTbeA. Ecam B fanbHelwem noTpebyeTca BHOBb 334aTb MW U3MEHUTb HACTPOMKM NPOrPamMmMbl,
pacnpoctpaHaemsble Yyepes HKEY_LOCAL_MACHINE, To:

1. Heobxoaumo ypanuTb pasgen peectpa HKEY_LOCAL_MACHINE\SOFTWARE\ ProLAN\EpmAgent wnu B
HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\ProLAN\EpmAgent ons 64-x pa3pagHbIX CUCTEM.

2. BHOBb CO34aTb 3TOT Pa3Aen M 3aHECTU B HEFO HYKHble NapaMeTPbl CO 3HAaYEHUAMM (HYKHble HACTPOMKK).

3. YBenmuuTb 3HavyeHue napameTpa SettingsRevision, no cpasHeHMIO € paHee 3a4aHHbIM 3HAaYEHUEM 3TOr0
napameTpa.

Mpu cneaytoutem 3anycke nporpammbl EPM Agent Plus HacTpoinku us HKEY_LOCAL_MACHINE 6ynyT BHOBb
nepeHeceHbl 8 HKEY_CURRENT_USER.

[na 3HaueHni napameTpa SettingsRevision Bbl MoxkeTe NPUHATbL NPaBUIO NOC/e0BaTENIbHO BO3PACTAOLLENO
uesnoro Yncna. Hanpmumep, a4n1a nepBoi yCTaHOBKM Bbl 3aaaeTe 3HayeHue 1. Ecim notom noTpebyeTcsa BHOBb
3a4aTb UM U3MEHUTb HAaCTPOMKM, 3HadYeHMe 2. U Tak ganee. MoXHO TaKXKe NpeasoXuTb Aydlliee NpaBuio
3a4aHus 3HadyeHu. MapameTp umeeT Tn REG_DWORD, T.e. MmoXeT XpaHuUTb ymncna ot 0 go 2°°. B jecATMUYHOM
npeAcTaB/IeHNN, B NapaMeTp YBEPEHHO MOMKHO 3aHECTU 9 AeCATUYHBIX Pa3pALoB. Torga MOXKHO 3aHOCUTb
TeKyLWwuii roa, meca, ieHb 1 Yac. Hanpumep, ecnm ceiyac 8 4acos, a AeHb 9 okTaAbpsa 2012 r., To 3Ha4YeHue byaeT
BbIrNAAeTb Kak 12100908. Mepsbie ase unopbl (12) —roa, ase nocneayowme unopsl (10) — Homep mecaAua,
nanee agse undpsbl (09) — aeHb mecaua. M nocnegHue ase undpsbl (08) —uac. Takas cuctema nossonsneT bbiTb
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yBEpPEHHbIM, YTO HOBbl€ HAaCTPOMKM rapaHTUPOBAHHO ByAyT NepeHeceHbl B N0/1b30BaTe/IbCKME HACTPOMKK
nporpammebil.

B Tabnuue 1, npuBoaunTCca nepeveHb NapameTpoB, KOTOPble MOTYT ObITb 3aHECEHbI B pasaen peectpa
HKEY_LOCAL_MACHINE\... ona nepeHoca B NepcoHasibHble HaCTPOMKKM Nosib3oBaTens nporpammsl EPM Agent
Plus. Tabnumua coaepKUT He NOMHbIA CMIMCOK NAaPaMeTPOoB NPOrPaMMbl, @ TOJIbKO NepeyeHb KMOME3HbIX»
napameTpoB, KOTOPbIE MOTYT MCMONb30BATLCA B GYHKLMOHANBHOCTM «KpacHaa KHonKay.

Uma napameTtpa Tun 3HauyeHuA napamerTpa OnucaHue
napametpa
SettingsRevision REG_DWORD | 0 go 2% MopsaKoBbIN HOmep

Habopa HacTpoek. Cm.
OnucaHue Bbllwe

FeatureFlag REG_DWORD | 0 — pyHKLMOHANBHOCTb NPOrpammbl He [Ona BgkatoyeHma
3ajaHa. }YHKLMOHANbHOCTH
1 —3aaaHa PyHKLMOHaNbHOCTb «KpacHas «KpacHas KHonka»
KHonKa». 3ajakTe 3HayeHue 1
2 - 3apaHa PpyHKLUMOHaNbHOCTb «[ATbIN nnbo 3. Ecnv 3HayeHne
YpoBEHbY. 6yaet 3agaHo B 0, TO
3 —3apaHbl 06e PyHKLMOHANbHOCTH. nporpamma nocne

3anycka otobpasut
Amanor 3anpoca,
NMOKa3aHHbIM Ha

pucyHke 8.
FirstStart REG_DWORD | 0 — nporpamma y»e 3anyckanacb paHee.
1 - nporpamma eule HW pasy He
3anycKanacb (TONbKO YTO YCTaHOB/EHA)
LogFileSizeMB REG_DWORD | Pasmep nor - ¢paina nporpammbi Ot 1 g0 20 Mb
SendMailMode REG_DWORD | Cnocob oTcbI/IKM CO0bLWEHMI No 0 — oTnpaBKa Yepes
3/1eKTPOHHOW nouTe SMTP cepsep;

1 - oTnpaBKa yepes
YYETHYHO 3anucb
Outlook no
YMOYaHMIO.

DefaultSmtpServer REG_SZ Crtpoka c IP-agpecom nnm umeHem SMTP Mcnonb3yeTtca npu
cepsepa OTMpPaBKe NoyTbl, ecn
napametp
SendMailMode 3agaH B
0.

DefaultSmtpPort REG_DWORD | Homep nopta SMTP cepsepa Mpw oTcyTcTBUM
3HaYeHuA
npUHUMaeTca nopt 25

SMTPUseSSL REG_DWORD | SMTP cepBep 1cnonb3yeT 6esonacHoe 0 — He ucnonb3oBaTb
coeguHeHue ¢ wuppoBaHMem TpaduKa SSL,
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1 - ncnonbsoBatb SSL

SMTPAuthenticate REG_DWORD | SMTP cepgep TpebyeT ayTeHTUdMKaumio 0 — He TpebyeTca
oTnpasuTena ayTeHTMdMKaLmA,
1 - TpebyeTca
ayTeHTUdUKaums.
SMTPSendUserName REG_SZ MmA yueTHOI 3anmcK oTnpasuTensa Ha Mcnonb3syetca, ecnm
SMTP cepsepe napametp
SMTPAuthenticate
3apgaHB 1l
SMTPSendPassword REG_SZ Maponb y4eTHOWM 3anMcK oTNpaBMTeNs HA Mcnonb3yetcs, ecnm
SMTP cepsepe napametp
SMTPAuthenticate
3agaHB 1
DefaultEmailRecepient REG_SZ E-mail agpec nonyyaTtens no ymonyaHuio dainbl KOHPUTypauuu
npu oTnpaske Yyepe3 SMTP cepsep. MNpu KK 1 KOHTeKCTHble
334aHMM HECKOIbKUX aapecos, CKPUNTbI MOTYT ABHO
pa3aenatTca 3anATbIMu. 3afaBaTb agpeca
nony4vatenem.
DefaultEmailOriginator REG_SZ E-mail agpec otnpasutens nucoma
DefaultMapiRecepient REG_SZ E-mail agpec nonyyatensa no ymonyaHuio dainnbl KOHPUrypauum
npw oTNpaBKe Yepes y4eTHY 3anncb KK 1 KOHTeKCTHble
Outlook. Mpwu 3agaHMM HECKONBbKNX CKPUNTbI MOTYT ABHO
aApecos, pa3aenArTca 3anATbIMU. 3a4aBaTb agpeca
nosnyvartenen.
MAPIAuthenticate REG_DWORD | MNpwu oTnpaBKe Yyepes y4eTHYHO 3anucb 0 — He TpebyeTca
Outlook TpebyeTca ayteHTUGMKaumA ayTeHTMdMKaLmA,
oTnpasuTena 1 —T1pebyeTca
ayTeHTMdMKaLmA
MAPISendPassword REG_SZ Maponb yyeTHOW 3anMcK OTNpaBUTENA NPU Mcnonb3syetca, ecnmn
OTnpaBKe yepes yyeTHyto 3anmcb Outlook napametp
MAPIAuthenticate
3agaHB 1
SendEmailRetryCount REG_DWORD | Yncno nonbITOK NepenocbiikKK nucbma npun | Ecav napameTp 3agaH B
owmnbke oTnpasBku. Yncno ot 0 go 32. 0, TO Nnepenocbl/ika He
Npoun3BoOAMNTCA.
SendEmailRetryPauseSeconds REG_DWORD | MNaysa, B ceKyHAax, mexay Yucno ot 10 go 600.
nepenocbiNKamu NUCbMa.
MaxAttachedFileSizeMb REG_DWORD | MaKcumanbHbli pazmep ¢daina snoxenma | Yucno ot 1 go 10.
B nnucbmo, B Mb.
EnableRedButton REG_DWORD | Bkatountb KpacHyto KHonky 0 — KK He BKAtoYeHa,

1 — KHOMKA BKAKOYEHA
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RedBtnVirtualCode REG_DWORD | BupTyanbHbili Kog ropsadeit Knasuwm KK Ha | Yucno ot 0x70 (F1) mo
KnasuaType. MOXHO 3agaBaTb Koabl 0x7B (F12)
cooTBeTCcTBYtOWME Knasmwam ot F1 go F12

RedBtnModifiersFlag REG_DWORD | Mogudukatopbl ropsyen knasuwm KK. Alt — 0x01,
KombuHauma 6UTOB, COOTBETCTBYIOLLMX Ctrl — 0x02,
knasuwam Alt, Ctrl, Shift n Win. Shift — 0x04,

Win — 0x08. Mpw
OTCYTCTBMMW 3HAYEHMA
npUHUMaeTcs
moandukatop Win.

RedBtnLetterSubject REG_SZ dopmart 3aronoska (Subject) nucbma no daitnbl KOHPUrypauum
3NEKTPOHHOM NoYTE N0 YMONYAHWUIO. KK moryT asHoO
MokeT cogepkaTb GopmasnbHble 3a4aBaTb 3aro/I0BOK
napametpbl. nucobma.

RedBtnLetterBody REG_SzZ dopmar Tena (Body) nucbma no dalinbl KOHUrypauum
3NEKTPOHHOM NoYTE MO YMONYAHMUIO. KK moryT AaBHO
MoxeT cogepaTb GopmanbHble 334aBaTb Te/I0 NUCbMa.
napameTpbl.

RedBtnDefaultContextScript REG_SZ MoAHbIM NYTb K KOHTEKCTHOMY CKPUMTY MO Ecaun coaepuT nycryto
YMONYaHUIO. CTPOKY, TO

KOHTEKCTHBbIN CKpMNT
no ymonuaHuto byaet
OTCYTCTBOBATb.

UserDisplayName REG_SZ OTobparkaemoe MmsA Nnosb3oBaTenn

UserDepartment REG_SZ MNoppa3saeneHne nonb3osatens

EnvStringsNames REG_SZ CnnCoK MMeH nepemeHHbIX cpeapl,
pa3aenfaembix CAMBOJIOM TOYKa C 3aNATON.

UserLocation REG_SZ MecTononoxeHue noab3osatena

UserPhone REG_SZ TenedoH nonbsosartena

RbScriptTimeoutSec REG_DWORD | TalimayT BbINO/IHEHUS CKPUNTOB, B
cekyHgax. 3HadyeHume 0 — ckpunTt
BbINOJIHAETCA A0 3aBEPLUEHNA NN
06HapyKeHMs «3aBucaHuA». 3HaveHma ot 1
[0 600 — TalimayT Ha BbINMOJIHEHWE CKpPUNTA.
3HaueHue Oxffffffff — TalmayT He 3aaaH.

RbSetConfigListMode REG_DWORD | Pexxum Bbibopa ¢ainnos KoHpurypaumm KK. | 0 - cnucok daiinos
KoHourypaumm KK
33,3€TCA BPYUHYHO.

1 - dainbl
KOHPUrypaumm
3arpy»KatoTca ¢ pecypca
cetu.

2 — KoMBMHUPOBaHHbIN
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peXxum.
RbDownloadConfigListOnStart REG_DWORD | 3arpy:kaTb daitnbl KoHdUrypaumm c 0 — He 3arpy»Kartb.
pecypca ceTv Npu cTapTe NPorpammbl. 1 - 3arpy»aTtb
RbDownloadConfigListOnRbClick REG_DWORD | 3arpy»aTb dpalinbl KoHdurypaumm ¢ 0 — He 3arpy’KaTb.
pecypca ceTn Npu Haxkatum KK. 1 —3arpyxaTtb
ClearRbConfigPersonalFolder REG_DWORD | Y1cTUTb NepcoHanbHble NanKku 0 — He YncTUTbL
nonb3oBaTens npu 3arpyske ¢ainnos 1-4unctuthb
KoHourypauum KK c pecypca cetn
DownloadConfigsAndScriptsRscType | REG_DWORD | Tun pecypca ceTu gas 3arpysku ¢anios 0 — nanka NoKanbHOM
KoHdurypaunn KK n ckpuntos ceTtu
1-nanka Ha FTP
cepsepe
2 — http cepsep
DownloadConfigSmbFolder REG_SZ Manka NOKaNbHOM ceTu AN 3arpy3ku
dainos KoHOUrypauum KK
DownloadContextScriptsSmbFolder | REG_SZ ManKa fI0KasbHOM CeTu AN1A 3arpysKu
KOHTEKCTHbIX CKPUNTOB
DownloadCustomScriptsSmbFolder | REG_SZ Manka NoKanbHOM CeTU g 3arpysKku
AKTUBHbIX CKPUNTOB
ConfigsAndScriptsFtpPort REG_SZ nopT FTP cepsepa 3arpy3ku ¢alinos
KoHdurypaumm KK n ckpuntos
ConfigsAndScriptsFtpFlagPassive REG_DWORD | ®nar naccusHoro pexkmma FTP cepsepa 0 — NaccUBHbIN pexrMm
He nucnonbayeTcs.
1 - NaCCMBHbBIN peXUM
ncnonbsyeTcs.
DownloadConfigsAndScriptsFtpUrl REG_SZ URL (nanka) FTP cepBepa Ana 3arpysku
dainos KoHOUrypauum KK
DownloadContextScriptsFtpUrl REG_SZ URL (nanka) FTP cepBepa Ans 3arpysKku
KOHTEKCTHbIX CKPUNTOB
DownloadCustomScriptsFtpUrl REG_SZ URL (nanka) FTP cepBepa ans 3arpysKku
AKTMBHbIX CKPUNTOB
ConfigsAndScriptsHttpPort REG_SZ nopt HTTP cepsepa 3arpysku ¢aiinos
KoHourypaumm KK n ckpuntos
DownloadConfigsAndScriptsHttpUrl | REG_SZ URL daiina co cnuckom daitnos
KoHdurypauum KK gna 3arpysku B popmare
http://<HostName>/[Folder]/<List.xml>
DownloadContextScriptsHttpUrl REG_SZ URL ¢alina co CNMCKOM KOHTEKCTHbIX

CKPUNTOB A1 3arpy3Kku B popmare
http://<HostName>/[Folder]/<List.xml>
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DownloadCustomScriptsHttpUrl REG_SZ URL daiina co cnMckom akTUBHbIX CKPUNTOB
ANA 3arpysku B dopmate
http://<HostName>/[Folder]/<List.xml>

ConfigsAndScriptsAuthUserName REG_SZ Mma nonb3osatena FTP unmn HTTP cepBepa
3arpysku dainos koHourypauum KK n
CKpUNTOB

ConfigsAndScriptsAuthPassword REG_SZ Maponb nonb3osatena FTP nan HTTP

cepBepa 3arpysku ¢panios KoHpuUrypaumm
KK 1 ckpunTtos

ConfigsAndScriptsProxyFlag REG_DWORD | ®nar ucnosb3oBaHua npokcu-cepsepa gns | 0 —ucnonbsytotcs
3arpy3ku no FTP nam HTTP HaACTPOMKM CUCTEMBI.
1 - He ncnonb3oBaThb
NpoKcu.

2 — UCnonb30BaTb
NpoKcu.

ConfigsAndScriptsProxyName REG_SZ Mmsa nnaun IP-agpec npokcu-cepsepa, ecnu
napametp ConfigsAndScriptsProxyFlag
nmeert 3HavyeHue 2.

ConfigsAndScriptsProxyPort REG_DWORD | MNopT npokcu-cepBepa, ecan napamertp
ConfigsAndScriptsProxyFlag umeet
3HayeHwue 2.

~ *, 8 TlapameTpbl peecTpa, COOTBETCTBYIOLME HACTPOiKam nporpammbl EPM Agent Plus ana
dyHKUMOHanbHocTU «KpacHas KHonKax.
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Ecnn ana yaaneHHol 3anncy napameTtpoB byaeT ncnonbsosatbea REG-dalin, To ero MoXKHO co3aaTtb
camocTonTesIbHO B l06OM pefakTope, IMBO 3KCNOPTUPOBaTb HACTPOMKM U3 pasgena peecTpa
HKEY_CURRENT_USER\)... 8 REG-daiin n aanee ero oTpeaakTMposaTtb, 3aMeHMB U pa3aena B
HKEY_CURRENT_USER Ha HKEY_LOCAL_MACHINE\....

Hu)Ke npuBeaeH Npumep TEKCTA yrKe OTpeaaKkTMpoBaHHOro REG-daina ana BHeCEHWA HAaCTPOEK B peecTp
yO3ANEeHHOro KomnbtoTepa. Ha yaaneHHOM KomnbloTepe ycTaHoBAeHa 64-x paspsaaHaa OC. Ona 32-x pa3psagHoi
CUCTEMbI HEOBXOAMMO UCKIIOUYUTL U3 MMeHU pasgena \Wowé6432Node. MNpumep dparmeHta REG-daiin,
334atoLLEero HEKOTOpPble NApameTpbl:

Windows Registry Editor Version 5.00
[ - HKEY_LOCAL_ MACHINEOFTWARBNow6432Nodé ProLAN\ EpmAgent]

[HKEY_LOCAL_MACHINESOFTWARENow6432Noda ProLAN\ EpmAgent]
"Setting  sRevision"=dword:00000002

"FeatureFlag"=dword:0000000 1

"FirstStart"=dword:00000000

" RbSetConfigListMode  "=dword:00000001

" RbDownloadConfigListOnStart "=dword:00000001

" ClearRbConfigPersonalFolder "=dword:00000001

" DownloadConfigsAndScriptsRscType "=dword:00000 000

" DownloadConfigSmbFolder  "=" \\\\ 172.16.34.230 \\ EPM\ Configs "

" DownloadContextScriptsSmbFolder "="\\\\1172.16.34.230 \\EPM\ Scripts \ Context "

" DownloadCustomScriptsSmbFolder "=""\\\\172.16.34.230 \\ EPM\ Scripts \ Active "




YcraHoBKa nporpammbl EPM-Agent Plus. PRLELAN

13. /lInueHsupoBaHue KpacHoit KHonKu

Mocne ycraHoBKM nporpammbl EPM Agent Plus, dyHKunoHanbHocTb KpacHan KHonka paboTaet B
AEMOHCTPALMOHHOM pexume B TedyeHue 30 aHeln 6e3 permctpauumn. B aToT nepmos paboTatoT Bce GyHKLUM,
CBsi3aHHbIe C HaxkaTuamm camoit KpacHolt KHonkn n natn JonoaHutenbHbix KHonok Mo ncreyeHum storo
nepuoaa, ecin perucTpauma He 6yaeT BbINOJIHEHA, TO NepecTaeT BbIMNOHATLCA:

I 3anyck KOHTEeKCTHbIX CKPMNTOB;
OTnpaBKa NMCeM Mo 3/IEKTPOHHOM NnoyTe;

MocblnKa coobueHmnii HelpMe;

Mepenaya gaHHbIX B Web-cepBuc;

= =4 -4 -

3anuco B log-daiin AONOAHUTENbHbBIX KHOMOK;
I 3anyck akKTUBHbIX CKPUNTOB.
B TeueHMe AeMOHCTpaLMOHHOro nepuoaa JononHutenbHble KHONKKM (CBbllle 5) U NAaHWeTHbIe NyAbTbl MOXHO

HacTpauBaTh (NpoBepATb PaboTOCNOCO6HOCTL), HO HUKAKME aKTUBHbIE AEMCTBUA NPU UX HAXKaTMUM BbINONHATLCA
He ByayT.

®yHKUMOHanbHOCTb «KpacHasa KHomKka» (BKtovas HenocpeacTseHHo KpacHyto KHonKy, [lonosiHuTe IbHble
KHonku, nynbTbl 1 MNMNJ1) MoXKeT 6bITb NMLEH3NPOBAHA OAHMM U3 TpeX Cnocobos:

B MEHI0 rNaBHOro OKHa NpPorpammel Bbibepute nyHkT«~ h “ m e ™ Y [yse otc ™™ ¢ Y . h ™ mygyo . e

* @

HaXXMUTE KHOMKY 2 B NAaHeAN MHCTPYMEHTOB. B noasmBLUeMcs OKHe ananora «AkTusauma KpacHoit KHonKu»
(pvcyHoK 101) Bbl yBUAMTE Ball KOA PErUCTPaLUN.

v
AxTueaums Kpacvoi Knomkew T — u

AN Nony4eHA KNo4a aKTHEAWMH NPoAYKTa «KpacHan KHonka» oTNpaseTe No INSKTPOHHOMA NOYTE Ha agpec
sales@prolan.ru nucerMo, B TeMe MMCEMa HEoBXOAMMO 3a0aTE TEKCT: AKTHEAWAA KPacHOH KHoMKM,

B Tene nuceMa HeoDXOOWMMD YKEZETE HASEEHWE BALEH OpPraHWMEaLLM, HOMED M A&TY OMNE4eHHOrD CHeTa-bakTypel v |
Baww DO, Takste B TENE NMceMa HEoDXOOMMO YKASETE KOO PEMMCTPELMH, KOTOPEIM YHAKANEH ANA KEH40ro |
KOMNBKOTEPE M NONB30BATENA,

Baw xog pericTpauMu:
BFE 105BF5356F 1DAESF46FE5C 13 13A 73844998 1744508000426 70AA 1CAT3BFF979CEES2C01022F00

[nA aBTOMaTHYECKOro dJOpHMpOBEHMﬂ H NOCBINKK MUCbMa HEHMUTE KHONKY DOPMUPOBETE NMCHMO:

] B oTEET BEl NOAYYMTE MMCEMO, COAEPHELLEE KNKOY SKTHBAWM, Ero Heobxoammo BEecTH B none "Knoy akTneawm”
1 W HEKETE KHOMKY "AKTHBMPOBaTE . |
1 Knioy aKTHBaLHAMK: |

AKTHUBMPOBATE S3aKpeITh

Mo® OAnanor «AKTMBauma KpacHoi KHomKun».

[—

Kog perncrpaumu yHMKaneH Ana Kaxaoro noab3osaTtens Komnbiotepa. Ecam 6biTb TOUHbIM, TO KOA, YHUKANEH Ans
KOMBUHALMM UMEHU KOMMbOTEPa U UMEHM NoJib3oBaTena. Eciv Ha o4HOM KomMnbioTepe moryT paboTaTb
HECKO/1bKO NoJ/ib30BaTenei, To INLLEH3MPOBaTb HEOBX0AMMO Kaxaoro nonb3osartens. Koa permcrpaumm
Heobxoanmo nocnaTh Ha agpec sales@prolan.ru. B teme nucbma HeobxoaMMO 3a4aTb TEKCT: AKTuBauua KpacHoi

KHonKu. B Tene nucbma HeO6XO,CI,MMO YKa3aTb Ha3BaHUe Ballemn OopraHunsauunmn, Homep n Aaty oni1a4eHHoOro c4eTa-

dakTypbl, Bawm ®UNO n Kog pernctpaumm. MUCbMO Bbl MOXKeTe OTNPaBUTb U3 N1060I NOYTOBOI NPOrpamMmmbil,



mailto:sales@prolan.ru
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YCTaHOBNEHHOW Ha Ballem KOMMbtoTepe. He BbIxoAA U3 AManora, Bbl MOXKETE aBTOMAaTUYECKM CHOpMUMPOBATL U
nocnaTb NMCbMO. 114 3TOro HaxkmuTe KHonKy dopmuposatb NUCbMo. B ananore, nokasaHHOM Ha pucyHke 102,
3anonHuTe nons: Homep cueta-paktypbl Ha onaaty anueHsum, OpraHmsaumusa, PUO. OnunoHaNbHO, Bbl MOXKETE
NPUAOKMUTL K NTUCbMY LOKYMEHT (Hanpumep, CKaH Onna4YeHHOro cyeta-GakTypbl), MCNosb3ya Knasuwy 0630p... n
BblbpaB dain BNOKEHUA. B HUXKHEN YacTM gManora Haxo4ATCA NoAsA, OTHOCALLMECA K cepBepy OTNPABKM NOYTbI.
Ecnu B HacTpoiKax nporpammbl, Ha 3aknagke Email, Bbl y»Ke 3aganun napametpbl cepsepa SMTP, To nonsa 3T1 nona
yKe byayT 3ano/iHeHbl 3HaYeHUAMNU. B npoTuBHOMm ciyyae BBeguTe Baw e-mail agpec, 3ajante IP-agpec nam nms
SMTP cepBepa, Homep nopta . ONunoHanbHO 3agaeTca daxKoK Ncnonb3oBaHmA SSL, NpoBepKky NOAANHHOCTU
No/nb30BaTe A, ero y4eTHasa 3anncb U Naponsb.

-
3anpoc koga aKTUEaUWMK KpacHoi Kaonku M
Homep c4eTa-hakTypel Ha ONNETY AMLEHSHA: orT:
| 21.01.2013 @~
OpraHK1saLma;
Baum ©.1.0.
] i

ONWAOHANEHD, Bbl MOXETE NPMACHMTE K NMceMY daiin AoKyYMEHTaE:

07 koro (Baw e-mail anpec):

| ivanov@MyCompany.ru

Cepeep MCXOAALLEN NOYTEI:

IP-aApec MnW 1MA SMTP cepeepa:  mail.mycompany.ru

Mopt: 25 || BezonacHoe coeauHeHme (S5L)
[F] Nposepxa noanurHocTy nonesosaTens

YyeTHaA 3aM1ck:

MNapone:

OTRPaBMTE NHCEMO OTHMEHa

Mo& OAnanor opMUPOBaHMA NUCbMa A1a aKTUBaLMK KpacHolt KHomKu.

[e—

Haxmurte KHOMKY OTﬂpaBMTb MNCbMO.

Mocne 06paboTkM nMcbMa KomnaHueit ProLAN, Bbl Nony4ymTe 0TBETHOE NMCbMO Ha Ball e-mail agpec (yKasaHHbIM
B Ananore Ha puc. 102), cogeprallee Kawod aktueaumm. KomnaHusa ProLAN moxeT npeaocTaBuUTb NOCTOAHHbIN
(beccpoyHbIit) KNtoY aKTUBALMK, TMBO OrpaHUYEHHbIN MO BPEMEHWN UCNOIb30BaHMUA.

BBeau NoslyuYeHHbIN KoY aKTMBALLMM B COOTBETCTBYIOLLLEE NOJIe AMaora, MOKAa3aHHOTo Ha PUCYHKe 97, 1
HaXXMUTe KHONKY AKTUBUPOBaTb.
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Kntou annapatHoi 3awmtbl HASP ¢ inueHsneit Ha 04HOro NoJsib3oBaTesIn MOXKeT ObiTb YCTAHOB/IEH HAa KOMNbIOTEP
nonb3oBatens. BoamorkHa noctaBKa ceTeBoro Katoya HASP, ¢ nvueH3Mel Ha HEKOTOPOe YNC/I0 NoNb30oBaTenemn
(@0 250). CeTeBOM K/OY MOMKET ObITb YCTAHOBNAEH HA 1t0H6ON KOMMNbIOTEP IOKANIbHOM CETHU.
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MNpeacTaBnseT cobol HebobLIOE YCTPOMCTBO, NogKAo4aemoe K USB pasbemy KomnbtoTepa. CylwiecTsyeT Ase
BepcuM annapaTHoi KpacHo KHonKu:
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T[ JemoHcTpauMnoHHaa KHonKa. Mo ncreyeHnm I'IpO6HOF0 nepunoaa NCnoab3oBaHUA NPOrpammbl
NnnueHsnpyer pa60Ty OA4HOro NNAHLWETHOro nNysibtTa U 5 AONONHUTENbHBIX KHOMOK.

1 NonHodyHKuMoHanbHaa ProLAN-KHoONKa. Mo ncreyeHnn npobHOro nepmoaa MCnoabL30BaHMA NPOrpPaMmmbl
NNUeH3npyeT paboTy Tpex NAaHLWETHbIX NyAbTOB U 21 A0NOAHUTENBHOM KHOMKM.




